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7 dbespanst 1992 rona N 2300-1

POCCUUCKASA ®EOQEPALINA
3AKOH

O 3ALUMTE NPAB NOTPEBUTEJNEN

CHnucok M3MEHSIIOUUX TOKYMEHTOB
(B pen. @enepanbubix 3aKk0HOB OT 09.01.1996 N 2-D3,
ot 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-03,
ot 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-D3,
o1 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®@3, ot 02.07.2013 N 185-®3, or 21.12.2013 N 363-D3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3,
o1 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-D3,
ot 02.12.2019 N 425-®3 (pen. 22.12.2020), ot 24.04.2020 N 144-03,
o1 31.07.2020 N 290-®3, ot 08.12.2020 N 429-®3, ot 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-®@3, ot 14.07.2022 N 266-®3, ot 05.12.2022 N 478-D3,
ot 04.08.2023 N 474-®3)

Hactosmmuii  3akoH perynupyer OTHOUICHHS, BO3HHKAIOUIME MEXKIy MOTPEOUTENsIMU U
W3TOTOBUTEIISIMY, UCTIOITHUTEIISIMU, HIMITOPTEPaMHU, ITPOJIaBIIaMH, BIIJICIbIIAMHU arperaTopoB HH(GpoOpMamu
0 ToBapax (yclyrax) MpH mpojiaXke TOBapoB (BHIMOIHEHUH PabOT, OKa3aHUU YCIYT), YCTaHABIMBAET MpaBa
notpedureneil Ha mMpuoOpeTeHrne TOBapoB (paldoT, YCIyT) HaJJIeKAIIero KayecTBa W O€30IMAaCHBIX IS
KU3HH, 3JI0POBbsI, UMYIIIECTBA MOTPEOUTENEH U OKpY KaIOIIel cpebl, MoTydeHne nH(OpMaIuy 0 TOBapax
(pabotax, ycimyrax) ¥ 00 WX HM3TOTOBHUTENSX (MCIOJHHUTENSAX, MPOJABIAX), O BIAAETbIAX arperaropoB
uHpopmanuu o ToBapax (yciayrax), MPOCBEIICHHE, TOCYyJapCTBEHHYIO M OOIIECTBEHHYIO 3aIIUTy HX
WHTEPECOB, a TAKXKE ONPEICISIET MEXaHU3M pealln3allii STUX MPaB.

(B pen. denepanpHbIX 3ak0HOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-®3, ot 29.07.2018 N 250-
@3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YEMbBIC B HACTOAILCM 3akoHe:

NOTPEOUTENH - TPaXKJaHUH, UMEIOIINI HaMEepeHHe 3aKa3aTh WM MPUOOpeCcTH MO0 3aKa3bIBAIOLIHM,
NpUOOPETAIONINI WM  UCIONB3YIOUMA TOBaphl (paOOThl, YCIyTHW) HUCKIIOUUTENBHO JUIS JIMYHBIX,
ceMeﬁme, JAOMAIIHUX W MHBIX HYXI, HE CBA3AHHBIX C OCYIICCTBJICHHUEM HpeJIHpHHHMaTCHBCKOﬁ
NESITENIHOCTH;

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HU3TOTOBUTCIIb - OpraHu3alusd HE3aBUCUMO OT €€ OpraHHU3allMOHHO -HpaBOBOﬁ (bOpMBI, a TaKXKe
I/IH)II/IBI/II[yaJ'H)HI)II\/’I OpeANIpPUHUMATECIb, IIPOU3BOAAIINE TOBAPEI IJIA peaiu3dallun HOTpe6I/ITeJ'I$IM;
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(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJTHUTENIb - OpPTaHM3aldsg HE3aBUCUMO OT €€ OPTraHU3aIlMOHHO-TIPABOBOW (OPMBI, a TaKXKe
WH/IMBUYTBHBIA MPEITPUHAMATEb, BHITIOTHSIOIUE paOOThI WIIM OKA3bIBAIOIIUE YCIYTH MOTPEOUTEINSIM
10 BO3ME3THOMY JIOTOBOPY;

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

poJaBel] - OpraHu3alus HE3aBUCMMO OT €€ OpraHU3alMOHHO-TIPABOBON (OPMBI, a TaKxKe
WHIMBUYAIbHBIA TPEANPUHUMATENb, PEATU3YIONIAE TOBapbl MOTPEOUTENSIM IO JOTOBOPY KYIUIH-
MIPOJIAXKH;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

ab3arl yrpatui cuiy. - @enepanbHbiil 3akoH oT 21.12.2004 N 171-03;

HEJAOCTaTOK ToBapa (paboThl, YCIYrd) - HECOOTBETCTBHE TOBapa (paboThl, YCIYrH) WIH
00s13aTeNbHBIM TPEOOBAHUSAM, MPEITYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSIKE, HIIH
YCIOBHUSM JOroBopa (IpM WX OTCYTCTBHM WJIM HEMOJHOTE YCJIOBUH OOBIMHO MPEIbSBISCMBIM
TpeOOBaHUAM), WITH LIEJISIM, JIJTI KOTOPBIX TOBap (paboTa, yciryra) Takoro poja 0OBIYHO HCIIOIB3YeTCsl, HITH
HEeJIsSIM, O KOTOPBIX TpojaBel] (MCIOJHUTENIb) ObLI TOCTABICH B HW3BECTHOCTh NOTPEOUTENEM IpPHU
3aKJIIOYCHNUH JOTOBOpA, MM 00pasily W (WJIM) OMMCAHUIO MPH MPOAaXKe ToBapa mo odpasmy u (Wim) 1o

OIMCAHUIO;
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYILLIECTBEHHBIN HETOCTATOK TOBapa (paboThl, yCIIYTH) - HEYCTPAHUMBIM HEIOCTATOK WIIM HEJJOCTATOK,
KOTOPBIA HE MOXKET OBITh YCTPaHEH 0€3 HECOPAa3MEPHBIX PACX0JI0B UJIU 3aTpaT BPEMEHU, UIIH BBISBIISETCS
HEOJIHOKPATHO, WITU TPOSIBIISIETCS BHOBD IOCIIE €r0 YCTPAHEHHUS, WK JPYTrHe Mo100HbIe HETOCTATKY;

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e3o0macHOCTh ToBapa (paboThl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyTH) AN KHU3HHU,
3II0POBbSI, UMYIIECTBA MIOTPEOUTENS U OKPYIKAIOMIEH CPeIbl MPH OOBIYHBIX YCIOBHUSIX €r0 HCIOIB30BAHMUSA,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHIIM3ALMH, a TakkKe Oe30MacHOCTh Npollecca BBIMOJHEHUS pPabOThI
(okazaHus yCIyTrH);

YIOJIHOMOYEHHAsi  W3rOTOBUTENEeM  (MPOJABIOM)  OpraHu3alMs WA  YHOJHOMOYEHHBIH
W3rOTOBUTENEM (MPOJABLIOM) WHJAWBHUIAYANbHBIM MpeANpUHUMATENb (Jajiee - YHOJHOMOYEHHAast
OpraHu3anysl WIM  YINOJHOMOYEHHBIH WHAWBUIYAIbHBIM IpealpUHUMATENb) - OpraHu3alus,
OCYLIECTBIIAIOIIAs ONPEICICHHYK JEATEIbHOCTh, WM OpraHu3alus, CO3/J1aHHAs Ha TEPPUTOPUHU
Poccuiickoit denepanuy M3roToBUTENEM (IIPOAABIOM), B TOM YHCJIE HHOCTPAHHBIM H3TOTOBUTEIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIONINE OIpeAeeHHbIe (YHKIMM Ha OCHOBaHMM JOrOBOpa C
U3roTOBHUTENEM (TMPOJABIIOM) U YMOJIHOMOYEHHBIE MM Ha NPUHATHE U YAOBJIETBOpEHHE TpeOOBaHUM
norpedbuTeneii B OTHOIIEHWM TOBapa HEHA/JIeKallero KadecTBa, JHOO  MHAWBHyalbHBIN
MpeANpUHUMATENb, 3apPETUCTPUPOBAHHBIM Ha TeppuTopun Poccuiickoit dPenepanuy, BBITOIHAIOMUN
onpezeNeHHble (YHKIMM Ha OCHOBAaHUHU JOTOBOpa C M3TOTOBHUTENEM (IPOAABIIOM), B TOM 4YHCIE C
MHOCTPAaHHBIM HM3TOTOBUTENIEM (MHOCTPAaHHBIM IPOJABLOM), M YIOJHOMOYEHHBI MM Ha NPUHATHE U
YAOBJIETBOPEHUE TPEOOBAHU OTpedUTENeH B OTHOLIEHUH TOBapa HEHAAJIEXKAIllero KauecTna;

(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEP - OPraHU3alMs HE3aBUCHMO OT OPraHU3allIOHHO-TIPAaBOBOM ()OPMBbI MIIM MHAUBH Ty AJIbHBIH
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MPEIPUHUMATEITh, OCYIIECTBIISIONIME UMIIOPT TOBapa JIIsl €ro MOCIISAYOIIeH pean3alii Ha TEPPUTOPHH
Poccuiickoit ®enepanuy;
(a63arn BBeneH denepasibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

BIJIeTiel] arperaropa uHGoOpMalMu o ToBapax (yciuyrax) (majee - BIAJeliel] arperaropa) -
OpraHm3aiys HE3aBUCHMO OT  OpraHHU3allMOHHO-TIPaBOBOM  (opMbl MO0  MHAMBHIYaAJbHBIN
NpeaIpUHIMATENb, KOTOPBIE SBISIFOTCS BIIAACIbIIAMU MPOTPAMMBI JUIS 3JEKTPOHHBIX BBIYMCIUTEIBHBIX
MaIIWH U (UJK) BiIaJIebllaMy caidTa v (WJIM) CTPaHMIIbI caiiTa B UH(OPMaLlMOHHO-TEIIEKOMMYHUKAITMOHHOM
cetu "MHTepHET" M KOTOpbIE IPENOCTABISAIOT MOTPEOUTENI0 B OTHOLIEHUM OIPEIECIIEHHOTO TOBapa
(yciyru) BO3MOKHOCTH OJIHOBPEMEHHO O3HAKOMUTHCA C MPEIJIOKEHHEM MpojaBla (UCHOIHUTENS) O
3aKJIFOYEHUH J0r0OBOPA KYIUIM-TIPOJIAXKH TOBapa (10roBopa BO3ME3IHOIO OKa3aHMs YCIYTr), 3aKJIIOUUTH C
MIPOJABIOM (HUCIIOJIHUTENIEM) JOTOBOP KYIUIU-MIPOJaKU (JOTOBOP BO3ME3THOTO OKa3aHUs yCIyT), a TaKXKe
MIPOU3BECTH TPEABAPUTEIBHYIO OIUIATY YKa3aHHOTO TOBapa (YCIyTrH) IyTeM HAJUYHBIX PacueToB JINOO
MepeBoJia JCHEKHBIX CPEJICTB BIAJENbIly arperaropa B paMKax MpUMEHSeMbIX (opM Oe3HaTMYHBIX
pacyeToB B COOTBETCTBUU C IMMyHKTOM 3 cratbu 16.1 Hacrosmero 3akona u denepanbHbIM 3aKOHOM OT 27
nroHst 2011 roga N 161-®3 "O HanmoHaIbHOM ILIATEKHOM cUCTEME".

(a03an BBeneH denepanpHbiM 3akoHOM OT 29.07.2018 N 250-®3; B pen. denepanbHOro 3akoHa oOT
31.07.2020 N 290-D3)

Mnasa l. OBLUME MOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHue OTHOWEHMUW B oOOMacTM 3awuTbl npaB
notpeobutenen

1. OTHOmIEHUsT B OOJIACTH 3alIMTHI MPaB MOTpPeOUTENEH perynupyroTcs ['paxIaHCKUM KOJIEKCOM
Poccuiickoit ®enepanuy, HaCTOAIIMM 3aKOHOM, JPYTUMH (efepabHBIMU 3aKOHAMU (J1aee - 3aKOHbI) U
MPUHUMAEMBIMH B COOTBETCTBHHM C HHMH WHBIMH HOPMAaTHBHBIMH TPAaBOBBIMH aKTamMH Poccuiickoit
denepanuu.

(n. 1 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. IlpaButensctBo Poccuiickoit ®denepaunu He BhpaBe MopydyaTh (eaepanbHbIM OpraHaM
WCIIOJIHUTEJILHOM BJIACTH MPUHUMATh aKThl, COJIEPIKaIlie HOPMBI O 3alUTe NpaB NOTpeOUTenei.

[TpaButenscTtBO Poccuiickoit @enepanuu BrOpaBe uU3AaBaTh A MOTPEOHUTENs W TPOAABIA
(I/IBFOTOBI/ITeJ'ISI, HUCIIOJIHUTECIIA, ynOJ’IHOMO‘ICHHOfI OpFaHI/I3aIII/II/I i YHOJ'IHOMO‘ICHHOFO I/IHI[I/IBI/II[yaJ'IBHOFO
MpearnpuHUMaTeNsi, UMIIOpTepa, BIaJeblla arperatopa) MpaBuia, o0s3aTelbHble NMPHU 3aKIIOUEHUU U
WCIOJIHEHUU IMyOJUYHBIX JIOTOBOPOB (IJOTOBOPOB PO3HMYHOM KYIUIM-TIPOJAXKH, SHEProcHaOXeHUS,
JIOTOBOPOB O BBITIOJIHEHUU PabOT U 00 OKa3aHUU YCIYT).

(ab3ar; BBenmen denepanbHbiM 3akoHOM OT 21.12.2004 N 171-03; B pen. denepalibHOTO 3aKOHA OT
24.04.2020 N 144-®3)

Ao03art yrpatun cuity ¢ 1 aBrycra 2011 roga. - ®enepanbasiii 3akoH ot 18.07.2011 N 242-D3.
Cratbs 2. MexxayHapoaHble goroBopbl Poccunckon Penepauum

1. Ecnu mexayHapoaHelM JgoroBopoM Poccuiickoit @enepanyii yCTaHOBJIEHBI MHBIE IPAaBHIIA O
3alIUTe MpaB MOTpeOuTeNel, 4eM Te, KOTOpPbIe MPEeIyCMOTPEHBI HACTOSIIMM 3aKOHOM, NMPHUMEHSIOTCS
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IIpaBujia MEXAYHAPOJHOI'O 10roBoOpa.

2. PerieHust MEXrocy1apCTBEHHBIX OPTraHOB, MPUHSTHIC HA OCHOBAHUU MOJI0KEHUM MEXKTYHAPOIHBIX
noroBopoB Poccuiickoit denepanni B ©X UCTOJIKOBaHUH, NpoTuBopeyanieM Koncruryuuun Poccuiickoit
denepanun, He MOJIEKAT UcTioNHeHHIO B Poccuiickoit deneparnun. Takoe mpoTHBOpEYHEe MOXKET OBITh
YCTaHOBJICHO B MOPSAKE, ONPEIETICHHOM (eiepaabHbIM KOHCTUTYIIMOHHBIM 3aKOHOM.

(. 2 BBeneH @enepanbHbM 3akoHOM 0T 08.12.2020 N 429-D3)

Cratba 3. lpaBo noTtpebutenem Ha npocBeweHMe B obnactu 3awuTbl npaB
noTtpeburenen

1. [IpaBo moTpeduTeIeli Ha MPOCBEIIEHHE B 00IaCTH 3alUTHI TIPaB MOTpeOUTENei o0eceunBacTCs
MMOCPEJCTBOM  BKJIFOYCHHS COOTBETCTBYIONIMX TpeboBaHWU B  (enepalbHbIe TOCYJapCTBEHHBIC
oOpa3oBaTeNbHbIC CTaHAAPTHI M 00pa30BaTENbHBIC MPOrPAaMMBI, & TAKKE MOCPEICTBOM OpTaHU3aIUH
CUCTEeMBI HH(POpMAIUH MOTpeduTeel 00 uX mpaBax U 0 HEOOXOIUMBIX JCUCTBUSX 110 3alTUTE ITUX IMPaB.
(B pen. @enepanbHoro 3akona ot 02.07.2013 N 185-03)

2. B mensx peanu3anudu TpaBa IMOTpeOWTENlel Ha TPOCBEUNICHWE B OOJNACTH 3alIUTHI TIPaB
oTpeduTeNeil opran rocyAapCTBEHHOTO HA[30pa OCYIIECTBISIECT (POPMUPOBAHUE U BEACHHUE OTKPBITOTO U
0O0IIEOCTYITHOTO FOCYIapCTBEHHOT0 HH()OPMAIIMOHHOTO pecypca B 00JIaCTH 3aIUTHI ITPaB MOTPEOUTENCH,
KauecTBa W 0Oe30MacHOCTH TOBapoB (paboT, yciyr) B MOpslKe, ycTaHoBieHHOM I[IpaBuTenscTBOM
Poccuiickoit @enepanuu.

(. 2 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratbs 4. KauecTtBO TOBapa (pabothbl, ycnyru)

1. [Iponasen (ucnoiHMUTENb) 00s3aH MepenaTh NOTPEOUTEN0 TOBAp (BBINOJIHUTH paboTy, OKa3aTh
YCIIyTy), KaueCTBO KOTOPOI'0 COOTBETCTBYET J0TOBOPY.

2. Tlpm OTCyTCTBHM B JOTOBOpE YCIOBHH O KauecTBe ToBapa (paboTbl, YCIyrw) MpoJaBell
(ucionHuTENb) O0053aH NepenaTh NOTPeOUTENr0 ToBap (BBINOJHUTH pabOTy, OKa3zaTh YCIYTy),
COOTBETCTBYIOLIUI OOBIYHO MPEIBSIBIAEMbIM TPEOOBAHHUAM U MPUTOAHBIN JUIs 1eNel, U1 KOTOPBIX TOBap
(paborta, yciryra) Takoro pojia 0OBIYHO UCIIOIB3YETCS.

(B pen. denepanpHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnu mponaBer] (MCHOTHUTENH) MPH 3aKIIOUEHHH JOTOBOpa OBUI MOCTaBIEH MOTpeOUTeNneM B
M3BECTHOCTh O KOHKPETHBIX LENAX MPHOOpETeHUs ToBapa (BBIMOJHEHUS paOOoThl, OKa3aHHs YCIYyTH),
npojaser] (UCIOIHUTENb) 00s13aH NepenaTh NoTpeOUuTe o ToBap (BBIMOIHUTH paboTy, OKa3aTh YCIyTy),
MIPUTOHBIH JUISI HCIIOIB30BAHUS B COOTBETCTBUHU C 3TUMH LIESIMH.

4. IIpu mpoaake ToBapa 1mo ooOpasiy u (W) OMHCAHHUIO TPOJaBell 00s3aH MepeaaTh MOTPEOUTENIO
TOBap, KOTOPBIA COOTBETCTBYET 00pa3ily U (MJIK) OMUCAHUIO.

4.1. Ilpm mnpomaxe OTIEIBHBIX BHJIOB TEXHUYECKH CJIOXKHBIX TOBAPOB C IPEABAPUTEIBHO
YCTQHOBJICHHBIMM ~ IPOTpaMMaMHU Ul DJEKTPOHHBIX  BBIYMCIUTEIBHBIX MAIIMH  HOTPEOUTEINIO
o0OecnieunBaeTcs BO3MOXKHOCTh MCIIOJIb30BaTh OTHAEIbHbIE BUABl TEXHUYECKH CJIOKHBIX TOBapOB C
MIPEABAPUTEIILHO YCTAHOBIEHHBIMU IIPOrPaMMaMU JJIS DJIEKTPOHHBIX BBIYUCIUTENBHBIX MAILUH, CTPAHAMU
MIPOUCXOXKACHUS KOTOpBIX ABIAIOTCA Poccuiickas ®enepanus wiam ApyrHe TrocyJapcTBa - UJICHBI
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EBpa3uiickoro sKOHOMHYECKOro coro3a. [lepeueHb OT/ENbHBIX BUIOB YKa3aHHBIX TEXHUYECKH CJIOKHBIX
TOBAapOB, MOPSIOK COCTABICHMS U BEACHUS IEPEUYHS MPOrpamMMm JUIsl 3JIEKTPOHHBIX BBIYMCIUTEIIBHBIX
MallliH, CTpaHaMM IPOMCXOXKAEHUS KOTOPBIX ABIs0TCS Poccuiickas denepanus wim Jpyrue rocyaapcraa
- yjieHbl EBpa3uiickoro SKOHOMHYECKOTO COI03a M KOTOPBIE JOJDKHBI OBITh MPEIBAPUTEIHHO YCTAaHOBIICHHI,
U [IOPAZI0K UX IIPEBapUTEIbHON YCTaHOBKH, BKJIOUasi TpeOOBaHUS K (PYyHKLIIMOHUPOBAHUIO, ONIPEICIISIOTCS
IIpaBurensctBoM Pocculickoit denepanun.

[IpenBapuTEIbHO YCTAHOBIIEHHBIE NPOrPAMMBI JUISI 3JEKTPOHHBIX BBIYMCIUTEIBHBIX MAIlUH,
UCTOJb3yeMbIe TOTPEOUTENEM Ha OTIENbHBIX BHJIAX TEXHUYECKH CIIOKHBIX TOBApOB Ui JOCTyHa K
nHpopManuu Ha caiTax B HMHPOPMAIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "VHTEepHeT", HOMKHBI
o0ecreynBaTh BO3MOKHOCTB NCTIOIB30BaHUS 0€3 JOTOIHUTEIBHBIX HACTPOEK (110 YMOITYAHHIO ) TOMCKOBOM
CUCTEMBI, CTPAHOM IIPOUCXO0KICHUS KOTOpOil siBisieTcs: Poccuiickas @eaepanus WM Ipyrue rocyjapcraa
- wieHbl EBpa3uicKoro 3KOHOMHUYECKOTO COK3a, B IMOPSAIKE, YCTAaHOBICHHOM [IpaBUTENBCTBOM
Poccuiickoit denepanuu. TpeboBaHusa K yKa3aHHOM MOMCKOBOM cHCTEME M TOPSIOK €€ OMpeleleHUs
ycraHasinuBarotcs [IpasurensctBoM Pocculickoit @enepannu.

[IpenBapuTeIbHO YCTAHOBJICHHBIC INPOTPAMMbl ISl JIEKTPOHHBIX BBIYMCIUTEIBHBIX MAIUH,
HCIOJIb3YEMBIC TIOTPEOUTEIEM Ha OTICTBHBIX BHJIaX TEXHHUYECKHU CIIOKHBIX TOBAPOB, JIOJDKHBI B TOM YHCIIC
BKJIFOYATh TIPOTPaMMY JUIS DJIEKTPOHHBIX BEIYUCIUTEILHBIX MAIIMH, KOTOpas MpeIHa3HaueHa JUIsi IOUCKa,
MIPOCMOTpa M MPUOOPETEHUS MPOTPAMM JUIS AJICKTPOHHBIX BBIYMCIUTEIBHBIX MAIWH, MPHUMEHICMBIX
MOTPEOUTENISIMU  C HCIIOJB30BAaHHMEM TEXHHYECKH CIIOKHBIX TOBapoOB (Jajee - eIWHBI MarasuH
MPWIOKEHN), M (YHKIIMOHUPOBAHWE KOTOPOH OCYIIECTBISETCSI C YYETOM OCHOBHBIX IIPUHITUIIOB,
yTBEp)KIAeMbIX (efiepalIbHbIM OPraHOM HCIOJHHUTEIBHON BJIACTH, OCYIICCTBIIIONMM (DYHKIUU T10
BBIPA0OTKE W peau3allii TOCYAApCTBEHHOW TIOJMTHKU W HOPMATHBHO-TIPABOBOMY PETYJIHPOBAHUIO B
cdepe nHPOPMAITMOHHBIX TeXHONIOTUH. DeiepanbHbIN OpraH UCIIOTHUTENBHOMN BIACTH, OCYIIIECTBIISIOIHIA
(YHKIIUU 110 BBIPAaOOTKE W peaym3aliil TOCYJapPCTBCHHOW IIOJIMTUKH W HOPMATHBHO-TIPABOBOMY
perynupoBaHuio B chepe MHGOPMAIIMOHHBIX TEXHOJOTUH, TaKkKe YTBEP)KIaeT MepeyeHb MporpaMm Jyis
ANIEKTPOHHBIX BBIYHMCIUTENHHBIX MAIUH, pa3MElaeMbIX B €IUHOM Mara3wHe NpPUJIOKEHUH B
00513aTeTLHOM TIOPSIZIKE.

(a63arn BBenneH denepanibHbIM 3aKk0HOM OT 14.07.2022 N 266-D3)
(m. 4.1 BBenen denepanbHbiM 3akoHOM OT 02.12.2019 N 425-D03 (pex. 22.12.2020))

5. Ecniu 3akoHaMu WK B yCTAaHOBJIEHHOM MU MOPSIIKE MPEAYCMOTPEHBI 00s13aTeNIbHbIE TPEOOBaHUS
K ToBapy (paboTe, yciyre), mpoaaBel (UICIIOTHUTENh) 00s3aH MepeaaTh MOoTPeOUTEN0 TOBap (BHIMOIHUTD
paboTy, OKa3aTh yCIYyTy), COOTBETCTBYIOIIUI ITUM TPEOOBAHUSM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CraTtbsa 5. [lpaBa n 06513aHHOCTU U3roToBuUTeNs (MCNONMHUTENA, NpoAaBLa) B obnactu
YyCTaHOBJIEHUA CpOKa CyX0bl, CpoKka rogHOCTU ToBapa (paboThl), a TakKXKe rapaHTUMHOro
Cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), mpeaHa3HAYEHHbIM Ui AJUTEIBHOIO MCIOJIB30BaHMs, W3TOTOBUTEINb
(McToNHUTENb) BIpPAaBE YCTAHABIMBATH CPOK CIYKOBI - MEPUOJA, B TE€UEHHE KOTOPOrO H3TOTOBUTEIND
(ucromHUTENH) 00s3yeTCs 00eceunBaTh MOTPEOUTEINI0 BOZMOKHOCTh HCIIOIb30BaHuUs TOBapa (paboThl) o
HA3HAYEHUIO U HECTHU OTBETCTBEHHOCTH 32 CYLIECTBEHHbIE HEJIOCTATKH Ha OCHOBAHUHU MyHKTa 6 cTatbu 19
U IIyHKTa 6 cratbu 29 HacTosero 3akoHa.

(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
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2. WsroroButens (MCHOJHUTEIb) O0S3aH YCTAHABIMBATh CPOK CIYXKObI ToBapa (paboOThI)
JUTUTEIHHOTO ITOJIH30BAHMSI, B TOM YK CJIC KOMIUISKTYIONINX U3/IeTNH (JIeTanei, y3J10B, arperaToB), KOTOpPbIC
M0 MCTEYCHUHM OMNPEICIICHHOrO MEepUoJia MOTYT NPEACTaBISITh ONACHOCTh JUIS JKU3HH, 3JI0POBBS
MOTPEOUTES, MPUINHSTH BPEJ €r0 UMYIIECTBY HIIM OKPYKAIOIICH cpelie.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. Cpok ciryx0bl TOBapa (pabOThI) MOXET WCYHCIATHCS CIUHUIIAMH BPEMCHH, a TaKXKE WHBIMU
CIMHUIIAMHA H3MepeHHs (KWIOMETpaMH, METpaMU W TMPOYUMH EIWHUIIAMUA HM3MEPEHHSI HUCXOIs W3
(yHKIIMOHATFHOTO Ha3HAYEHUS TOBapa (pe3yibTaTa padoThl)).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha poyKThI MATaHUs, TApPIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHTBI, TOBAPHI OBITOBOI
XUMHH U UHBIE MO00HBIE TOBAphI (pabOThl) U3rOTOBUTENb (MCHIOTHUTENH) 0053aH yCTaHABIUBATh CPOK
TOAHOCTH - IEPHO/I, IT0 HCTEYEHUH KOTOPOTO TOBap (padoTa) CUNTAETCsl HENPUTOAHBIM JIJISl HCTIOIB30BAHUS
0 HA3HAYCHUIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIponaska ToBapa (BbIIIOJHEHHE paOOTHI) IO KCTEYEHUH YCTAaHOBICHHOIO CPOKA FOJTHOCTH, a TAKXKe
TOBapa (BbIIOJHEHUE pabOThl), HA KOTOPBIM JOJKEH OBITh YCTAHOBJIEH CPOK TI'OJHOCTH, HO OH HE
YCTaHOBJICH, 3aIlpeLaeTcs.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. MsroroButens (MCIOTHUTENb) BIIpaBe YCTaHABIMUBATh Ha ToBap (pabOTy) rapaHTUHHBIA CPOK -
MepuoJi, B TEUYCHUE KOTOPOrO B cllydae OOHaApy>KeHUs B ToBape (paboTe) HeaocTaTka H3rOTOBUTEIb
(McTIONHUTENB), MPOJABell, YIMOIHOMOYEHHAs OpraHW3allus WM YIOJIHOMOYEHHBIH WHIUBUIYaTbHBIN
MpEeNPUHUMATEL, UMITOPTEP OOS3aHBI YIOBIECTBOPUTH TPEOOBAHUS TIOTPEOUTENSI, YCTAaHOBJICHHBIC
crathbaMu 18 u 29 HacTosIero 3akoHa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

H3roroBuTenb BIpaBe MPUHATH 00s13aTEILCTBO B OTHOILIIEHUH HEIOCTATKOB TOBapa, 0OHApPy KEHHBIX
10 UCTEYECHUH YCTAHOBJIEHHOTO UM TapaHTUHHOTO CPOKa (JIOMOJIHUTEIEHOE 0053aTEBCTRO).
(ab3am BBenen denepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

Coneprkanue JOMOTHUTEIBHOTO 0053aTeIbCTBA U3TOTOBUTEIS, CPOK ICUCTBHS TAKOTO 00s3aTEIHCTBA
U TOPSIOK OCYIIECTBICHUS TOTpeOUTeNeM TpaB IO TaKOMy 0OS3aTeNbCTBY  OMPEAENsIOTCS
H3TOTOBUTEJIEM.
(ab3am BBenen @enepanbHbIM 3akoHOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BHpaBe YCTAHOBUTh HA TOBAp TapaHTHUWHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaB€ NPUHATH 0053aTeNILCTBO B OTHOIICHUH HEAOCTAaTKOB TOBApa, O6H3py>l(eHHI)IX 1o
HUCTCUCHUU T apaHTHﬁHOTO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITeJIBHOe 06H3aTCHLCTBO).

Conep:kaHue TOMOIHUTEIBFHOTO 0053aTeIbCTBA MPOJIABIIA, CPOK JEHCTBHS TAaKOTO 00S3aTENbCTBA U
MOPSIOK OCYIIECTBICHHUsSI MOTpPeOUTENeM IpaB MO TAaKOMY OOS3aTENIbCTBY OMNPEIENSIOTCS JTOTOBOPOM
MeX/1y OTpeOuTeNeM U IPOJAABIIOM.

(m. 7 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)
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8. MsroroButens (mpoaaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTATKH TOBapa, OOHapy>KEHHBbIE B
TEUEHHUE CPOKa JACHCTBHS JIOTIOJIHUTEILHOTO 0053aTENIbCTBA, B COOTBETCTBUU € a03a1eM BTOPBIM ITyHKTa 6
cTatbu 18 HacToAIIEero 3akoHa, a Mocjie OKOHYaHUS CPOKa JEUCTBUSA JOMOJIHUTEIBHOTO 00s3aTeNIbCTBA - B
COOTBETCTBHUU C MMYHKTOM 5 cTaThu 19 Hacrosiero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Cratban 6. OOsi3aHHOCTb M3roToBUTENs o6GecneyYnMTb BO3MOXHOCTb PEMOHTa U
TeXHU4YecKoro o6cnyxmBaHus ToBapa

W3roroBurens 00s3aH 00ECNEYUTh BO3MOXKHOCTb HCIIOJIb30BaHUS TOBapa B TEUEHHE €r0 CpPOKa
ciryk0bl. [l 3TOM Leny U3roTOBUTENb 00EeCIIeYrBaeT PEMOHT U TEXHUUYECKOE OOCITyKUBAaHHE TOBapa, a
TaK)X€ BBIYCK M IOCTaBKYy B TOPIOBbIE U PEMOHTHBIE OPraHU3alUU B HEOOXOJUMBIX AJIi PEMOHTA U
TEXHUYECKOI'0 00CITy>)KUBaHHsI 00beMe U aCCOPTUMEHTE 3allaCHbIX YacTeil B T€UEHUE CpoKa IMPOU3BOICTBA
TOBapa U IOCJE CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHUE CPOKA CIY>KOBI TOBapa, a MpU OTCYTCTBUHU TaKOTO
CpOKa B T€YEHHUE JIECATHU JIET CO JAHS Nepeaud ToBapa MOTPEeOUTENIO.

CraTtba 7. MpaBo noTpebutens Ha 6e3onacHOCTb ToBapa (paboTbl, ycnyrm)

1. [ToTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) mpu OOBIYHBIX YCIOBUSIX €ro
WCTIOJB30BAaHMUs, XPAaHEHHs, TPAHCIOPTUPOBKH W YTWJIM3aUMU OblT Oe30maceH sl JKU3HHU, 370POBBS
MOTPEOUTENS, OKPYIKAIOIIEH Cpe/ipl, a TaKkKe HE MPUUMHSI Bpe UMYIIECTBY notpedurens. TpeboBaHus,
KOTOpbIE JOJDKHBI OOecreurnBaTh O€30MacHOCTh ToBapa (paldoTbl, YCIyrw) Ui KU3HU U 370POBbA
MOTPEOUTENS, OKpY)Kalolleld cpedpl, a Takke MPeJOTBpallleHHe MPUUYMHEHUS Bpela HUMYIIECTBY
MoTpeOUTENsI, SBISIOTCS OOS3aTENbHBIMA W YCTAHABIMBAIOTCS 3aKOHOM WM B YCTAHOBJICHHOM WM
MOpSI/IKE.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. UzrotoButens (MCMOMHUTEND) 00s13aH obecrednBaTh 0€30MacHOCTh ToBapa (paboThl) B TEUECHUE
YCTaHOBJIEHHOT'O CPOKa CIY»KOBbI WJIM CPOKa FOJTHOCTH ToBapa (padoThl).

Ecnu B cOOTBETCTBUU € MyHKTOM | cTaThu 5 HACTOSAIIET0 3aKOHA U3TOTOBUTEND (MCIIOIHUTEND) HE
YCTaHOBHWJI Ha TOBap (paboTy) cpok ciykObl, OH 00s3aH 0OeceunTh 0€30MacHOCTh ToBapa (paboThl) B
TEUYEeHUE JAECSITH JIET CO IHA Mepenadyn ToBapa (padoThl) MOTPEOUTENIO.

Bpen, npuunHEeHHBIN KU3HHU, 310POBbIO WIM UMYIIECTBY MOTPEOUTEINS BCIEICTBUE HEOOECTIEUEHUS
Oe3omacHOCTH ToBapa (paboThI), MOJUICKUT BO3MEIIEHUIO B COOTBETCTBHM CO CTaTheil 14 HacTosiero
3akoHa.

3. Ecom nms  0e30mMacHOCTH HWCHONB30BaHUS ToBapa (paboThl, YCIyru), €ro XpaHEHWs,
TPAHCIIOPTHPOBKN W YTHJIM3AIMU HEOOXOAMMO COONIONATH CIIEIMANbHBIC TpaBHia (Jajee - MpaBuiia),
M3TOTOBUTENb (MCTIOJTHHUTENH) 00s13aH yKa3aTh 3TU MPaBUIa B COMTPOBOAUTEIHHOM JOKYMEHTAIIMH Ha TOBap
(paboTy, ycnyTy), Ha STUKETKE, MApKUPOBKOW MM MHBIM CIIOCOOOM, a MpoaaBel] (UCIOTHUTENH) 00s3aH
JIOBECTHU ATH MPaBUIA IO CBEJCHHUS MTOTPEOUTEINS.

4. Ecnmu Ha TOBaps! (paboOThl, YCIYTH) 3aKOHOM WJIM B YCTAHOBJIEHHOM UM TIOPSJIKE YCTaHOBJICHBI
o0si3aTenbHBIE TPEeOOBaHUSA, OOECIEUNBAIONINE UX OE30MACHOCTh IS KU3HH, 3[0POBBS MOTPEOUTENs,
OKPY’KaIOIIEeH Cpeiibl U MPEeAOTBpAIlleHue MPUYUHECHHS BpE/la UMYIIECTBY MOTPEOUTENSI, COOTBETCTBUE
TOBapoB (paboT, ycIyT) yKa3aHHBIM TPEOOBAHUSAM MOJICKHUT 003aTEIEHOMY MTOATBEPKACHHUIO B TIOPSKE,
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IPELyCMOTPEHHOM 3aKOHOM M HHBIMH IIPABOBBIMU aKTaMHU.
(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercst mponaka ToBapa (BBITOJHEHHWE pPAa0OTHI, OKAa3aHUE YCIyTd), B TOM 4YHCIE
UMIOPTHOTO TOBapa (paboTel, yciyru), 0e3 wuHpopMmanmu 00 00S3aTETHLHOM IMOJITBEPKACHUH €ro
COOTBETCTBUS TPEOOBAHMSAM, YKa3aHHBIM B ITyHKTE | HACTOSIEH CTaThU.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4.1. He pnomyckaercs mpomaxa TOBapa, B TOM YHCJIE HMIIOPTHOTO TOBapa, COICPIKAILEro
nHpOpMAIMIO, 32 PpACIpPOCTPaHEHHE KOTOPOH MperycMOTpeHa aJAMHUHUCTPATHBHAS WM YTrOJOBHAs
OTBETCTBEHHOCTb.

(n. 4.1 BBenen denepanbHbiM 3aK0HOM 0T 05.12.2022 N 478-D3)

5. Ecnm ycrTaHOBIGHO, 4YTO TPU COONIIOJEHUH TOTPEOHMTENEM YCTAaHOBICHHBIX IPABHII
WCTIOJIb30BaHUS, XPAaHEHHUS HITH TPAHCIIOPTUPOBKH TOBapa (pabOoThl) OH MPUYUHSET HIIM MOKET IPUIHHUTH
BpEIl )KU3HH, 3I0POBBIO U UMYIIECTBY HOTPEOUTEINsI, OKPYKAIOIIeH Cpejie, M3TOTOBUTEIb (UCIIOJHUTEITb,
mpojiaBel]) o0s3aH He3aMENJIUTEIFHO MPUOCTAHOBHUTH €r0 MPOU3BOJACTBO (peaM3allvio) 10 YCTpaHSHUS
NPUYMH Bpela, a B HEOOXOIUMBIX CIIydasX HMPUHATH MEPhI MO0 U3BATHIO €ro U3 000pOTa U OT3BIBY OT
notpeduTens (moTpeduTene).

Ecnu npuyuHbl Bpena yCTpaHUTh HEBO3MOXKHO, M3TOTOBHUTENH (UCIOIHUTENB) 0053aH CHATh TaKon
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHIIOJIHEHHH W3TOTOBHUTENIEM (HCIOIHUTEIEM) ATOU
00513aHHOCTH YIOJHOMOYEHHBIN (enepanbHblii OpraH HCIOJHUTENBHON BIIACTH NMPUHUMAET MEPHI MO
OT3BIBY Takoro ToBapa (paboThl, YCIyTH) C BHYTPEHHETO pBIHKA W (WJIM) OT MOTPEOUTENS WIH
noTpeduTeneil B mopsake, yCTAHOBIEHHOM 3aKOHOAaTelsCcTBOM Poccuiickoit deneparuu.

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBS3U C OT3BIBOM TOBapa (paboThl, YCIYTH), MOAJIEKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B IOJTHOM O0BEME.

6. YTpartun cuiy. - ®enepanbubiii 3akoH oT 21.12.2004 N 171-03.

CraTtbsa 8. paBo notpedbutensa Ha uHdopmauuo o6 msroroButene (ucnosnHuTene,
npoaasue) 1 0 ToBapax (pabotax, ycnyrax)

1. TTorpebuTens BrpaBe MoTpeOOBaTh MPEIOCTABICHHUS HEOOXOAMMOM U TOCTOBEPHOU MH(POPMAIINH
00 u3rotoButene (MCIOIHUTENE, TPOAABIIE), PEXKUME €r0 PadOTHl U pean3yeMbIX UM ToBapax (paboTax,
yCiyrax).

2. VkazaHHas B MyHKTe | HacTosimed craTbu MH(OpMANWs B HATJSAHON U JOCTYMHOHW (opme
JOBOOUTCSA OO CBCIACHUSA HOTpG6HT€J'ICI>i HpI/I 3aKJIFOYCHUHN }IOFOBOpOB KYHJ'II/I-HpOJIa)KI/I nu }IOI‘OBOPOB (6]
BBITIOTHEHUH PAa0OT (OKa3aHWU YCIYT) CIIOCOOaMU, MPHUHATHIMU B OTAEIBHBIX chepax 0OCTyKWBaHUS
noTpedutenei, Ha PyCCKOM S3BIKE, a JOTOJHUTEIBHO, TI0 YCMOTPEHHUIO H3TOTOBHUTENS (UCIIOTHUTEIS,
MPOJIaBIIAa), HA TOCYIaPCTBEHHBIX S3bIKaX CyOBeKTOB Poccuiickoit denepannu v poaHBIX SI3bIKAX HAPOJIOB
Poccuiickoit @enepanuu.

3. YonHOMOUYEHHAsI OpraHu3alys WiId YIOJIHOMOUYEHHBIM UHAUBUAYAJIbHBIN TPEANPUHUMATEND 110
TpeOOBaHUIO MTOTPEOUTENS 00S3aHBI MPEAOCTABUTH MOTBEPKACHIUE CBOMX TTOJITHOMOYH, BRITEKAIOIINX U3
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3aKJIFOYEHHOTO UMM JI0TOBOPA C U3rOTOBHUTENIEM (IIPOJIABIIOM).
(n. 3 BBeneH PenepanbHbIM 3ak0HOM 0T 29.07.2018 N 250-D3)

Cratba 9. UHdopmauma o6 usrotoButTene (UcnonHuTene, nponasue, BnagenbLe
arperaTtopa)
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-03)

1. srotoBuTENh (MUCIIOIHUTEND, TPOJABEI]) 00sI3aH JOBECTH JIO CBEACHUS MOTpeOuTeNs GupmMeHHOe
HauMEHOBaHME (HAMMEHOBaHUE) CBOEH OpraHU3alluK, MECTO €€ HaXOXKICHHUS (aApec) U PeKUM ee€ paboThI.
[TpoxaBer (MCIOTHUTENH) pa3MeNIaeT YKa3aHHYIO HH(OPMAIHIO Ha BBIBECKE.

(B pen. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

W3roroButens (MCHOMHUTENb, NPOAABEll) - HWHAMBUIYAIbHBIA MPEANPUHUMATENb - JTOJDKEH
MIPEIOCTaBUTh MOTPEOUTENI0 HMH(POPMAIMIO O TOCYJapCTBEHHOW pEerucTpalud U HauMEHOBAHHUH
3apEruCTPUPOBABILETO €T0 OpraHa.

W3roroBurens (mpojasel) o0s3aH T0BECTU /10 CBEJEHUS NOTpeOuTens GUpMEHHOE HaUMEHOBaHHE
(HaMMEHOBaHUE), MECTO HAXOXAECHMsS (alIpec) U peXuM paboThl YIOJIHOMOYEHHOW OpraHu3aluy WIn
YIOJIHOMOYEHHOT'O HANBUIYAIBHOTO MPEeIIPUHUMATEIISL.

(a63arn BBennen denepasibHbIM 3aK0HOM OT 29.07.2018 N 250-D3)

1.1. YnonHoMoueHHasi OpraHu3aliysl Wik yIOJIHOMOYEHHBIHM HHIUBUYaTbHBINA MIPEANPUHUMATEIh B
cirydae oOpamnieHus moTpeouTest 00s13aHbl TOBECTH 10 €T0 CBEACHHS HH(POpMAINIo 0 ce0e U H3TOTOBUTEIE
(nponasuie) (bupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHME), MECTO HAXOXIACHUS (aapec), peKUM padoThI,
roCy/1apCTBEHHBIN PETUCTPALMOHHBIA HOMEpP 3alMCH O CO3JAaHHUU IOPUAMYECKOTO JIMa, GaMUINIO, UM,
OTUYECTBO (€CIM HMMEETCsA), TOCYNAapCTBEHHBI PETUCTPALMOHHBIA HOMEp 3alMCH O TOCYAApCTBEHHOU
peructpauuy (GU3NYECKOro JIMIA B KaueCTBE MHAMBUAYAIBHOIO MpEANpUHUMATENS). Y TOJTHOMOYEHHAS
OpraHM3allysl WIK YIIOJIHOMOYEHHBIH UHIUBUIYaIbHBIA MPEANPUHUMATENb BIPABE JTOBECTH 10 CBEICHUS
notpedureneit nHopMaIuoo o cedbe MOCPEACTBOM €€ pa3MelleHUs Ha CBOeM caiiTe B MH(POPMaAIMOHHO-
TeJIEKOMMYHHUKAIMOHHON cetu "HHTepHer", nHpopmanuio 06 u3roroBurene (MpoJaBlie) MOCPEICTBOM
pa3MeIIeHnsI Ha CBOEM caiiTe B MH()OPMAIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "VHTepHeT" CChUIKM Ha
CTpaHUIly caiTa u3rotoBuUTeds (mpodaBla) B HHPOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM CETH
"Untepuer", coaeprkaiiyto nHGpopMalno 00 u3roroButese (IIpoaBIie).

(m. 1.1 BBenen denepanbHbiM 3aKoHOM 0T 29.07.2018 N 250-D3)

1.2. Bnagenen arperaropa oOs3aH JOBECTH JO CBEICHUs MOTpeOuTENne nHpopMmanuio o cede u
npoaasle (ucnoiHutene) (pupMeHHOEe HaMMEHOBaHHE (HaMMEHOBAaHHUE), MECTO HaxOXAeHUus (aapec),
pPEXUM pabOThl, FOCYAaPCTBEHHBIH PETUCTPALIMOHHBIA HOMEP 3aIllUCU O CO3JaHUM FOPUIUYECKOro JIMIIA,
bamunuio, UMs, OTYECTBO (€CIM HMMEETCs), TOCYAAPCTBEHHBIH PErHMCTPALMOHHBIM HOMEp 3allUuCH O
roCy/IapCTBEHHON peructpanuu Gu3nyecKoro juia B KauecTBE WHIUBUIYaIbHOTO MPEIIPUHUMATEINS), a
TaKke 00 MMEIOIIMXCS HW3MEHEHHsIX B yKa3aHHOM uH(popmanmu. Brianener arperaropa JOBOAMUT 0
CBeJIeHUs TIoTpeduTeNne nHpopmaIuio o cede u mpojiaBiie (MCIIOTHUTENE) TTOCPEACTBOM €€ pa3MEIICHUS
Ha CBOMX caiiTe U (WJIM) CTpaHUIlE caiiTa B MH(OPMAIIMOHHO-TEIEKOMMYHHUKAIIMOHHOH cetn "MHTepHeT".
Nudopmanuio o mnpoaasle (MCIONHUTENE) BIAJENel] arperaropa BIpaBe JOBECTU IO CBEICHHS
noTpeOuTeneil mocpecTBOM pa3MEelLIeHUs] Ha CBOMX CaifTe U (MJIM) CTpaHMIe caiiTa B MH(OPMAIIMOHHO-
TEeNIEKOMMYHHUKAITMOHHOM ceTH "MHTepHET" CChITKH HA CAWT IIPOJIaBIia (MCTIOTHUTENS ) B THGOPMAIIMOHHO-
TEJIEKOMMYHUKallMOHHOM ceTh "HTepHeT".
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(n. 1.2 BBegen ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

1.3. Ilponaser (MCIIOTHUTEIB) 00sI3aH MPEJOCTABUTh BIIAJICNIbIly arperaTopa u pa3MeCTUTh Ha CBOEM
caiite B HH()OPMAITMOHHO-TEIEKOMMYHHUKAITMOHHOU ceTh "MHTepHeT" (IIpH €ro HaAIMYUH) JOCTOBEPHYIO
uHpopmanuio o cede, ykazaHHyo B myHKTe 1.2 HacTosmiel ctatbu. B cioydae, eciiu UMEIOTCS H3MEHEHUS
B Takoil nHdopmanuu, npojaasel (UCIOTHUTENh) 00s3aH B TEYEHHE OJHOTO pabodyero JHS C MOMEHTa
BHECCHHUS B HEe M3MEHEHUI COOOLIUTD BIIAETbILy arperatopa o0 3THX MU3MEHEHHSIX U pa3MECTUTh UX Ha
CBOEM caiTe B HH(POPMAIMOHHO-TCIICKOMMYHHKAIIMOHHOW cetn "WMHTepHer" (NMpW €ro HaJuduM).
Brnagener; arperaropa o0si3aH BHECTH 3TH W3MEHEHUS B MHGOPMAIUIO O MPOJaBiie (MCIOTHUTENE) B
TE€YEHHE OJJHOTO paboyero JHs, €Clid pa3MelleHHe YKa3aHHOW MH(OpMAalMK OCYIIECTBISETCS Ha caiiTte
BJIaJleNIblIa arperatopa M (WJIM) ero CTpaHule caiTa B MH(OPMAIIMOHHO-TEICKOMMYHHUKALIMOHHOW CETH
"UnTepuer".

(n. 1.3 BBenen @enepanbHbiM 3aK0HOM 0T 29.07.2018 N 250-D3)

2. Ecnu BUI JIEATENBHOCTH, OCYIIECTBISIEMBIM H3rOTOBUTENEM (HCIIOJIHUTENEM, MPOJABIIOM),
MTOJIICKUT JIMIIEH3UPOBAHUIO U (WIIH) MCTIOJTHUTENIb UIMEET TOCYJapPCTBEHHYIO aKKPEIUTAIUIO, IO CBEICHUS
MOTpeOUTENs TOJKHA OBITH JI0BeeHa MHGOPMALUs O BUJE IEATEIHbHOCTH M3TOTOBUTENS (MCIIOTHUTEIS,
MIPOJIABIIA), HOMEPE JIUIIEH3UU U (WJIH) HOMEPE CBUJIETEIILCTBA O TOCYIaPCTBEHHON aKKPEANTAIINN, CPOKAX
JEHCTBUS yKa3aHHBIX JIMIEH3UU U (WJIM) CBUIETENBCTBA, a Takke HHQpopMalus 00 opraHe, BbIIABIIEM
yKa3aHHBIE JINLIEH3UIO U (WJIH) CBUIETEIHCTRO.

(m. 2 B pea. @exnepanbHoro 3akoHa ot 16.10.2006 N 160-D3)

3. Uudopmanus, nperycMOTpEeHHast MyHKTaMH 1 ¥ 2 HacTosALIeH cTaThy, 10JKHA ObITh T0OBEACHA 10
CBEJIeHUs MOTpeOuTeNel TakkKe MPH OCYLIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BUI0B OOCITY>KUBAHHUS
noTpeduTeneil BO BpeMEHHBIX IOMELIEHUX, Ha sipMapKax, ¢ JJOTKOB U B JPYTUX CllydasiX, €CJIU TOProBIIs,
OBITOBOE M HHBIE BMJBI OOCITYXKHMBaHHS IMOTpeOUTENell OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaXO0X/IEHUS MTPOoJaBLa (MUCIIOJIHUTEIS).

Crartbsa 10. Undopmauma o ToBapax (pabortax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEL]) 00513aH CBOEBPEMEHHO IMPENOCTABIATH MOTPEOUTEIIO
HEOOXO/MMYI0 U JOCTOBEpHYI HMH(popMamuio o ToBapax (paborax, yciayrax), oOeclneyMBarollyro
BO3MOXXHOCTh HX MpaBWJIbHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) MmepeueHb U
crnocoObl J1oBelleHUsl MHpopMaluu 10 noTpedutens ycraHaBiuBatorcsi IIpaBurenscTBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 003aTeIbHOM MOPSJIKE JTOJKHA COJIePKATh!

HAaUMEHOBAHHME TEXHHUYECKOTO0 pEerjiaMeHTa WJIM MHOE YCTAHOBJIEHHOE 3aKOHOAATEIhCTBOM
Poccuiickoit denepanin 0 TEXHUYECKOM DETYJIMPOBAHUU U CBUIETENbCTBYIOIIEE 00 00s3aTeIbHOM
MO/ITBEPK/IEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-03)

cBeZleHHs] 00 OCHOBHBIX IOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MPOAYKTOB NMUTaHUS CBEACHUS O cocTaBe (B TOM 4YHCJIE HaMMEHOBAaHHE HCIOJIb30BAHHBIX B Mpoliecce
W3TOTOBJIEHUS IPOAYKTOB IMUTAHUS MULIEBBIX J00AaBOK, OMOJOTHYECKH aKTUBHBIX 100aBOK, HH(OpMAIs
0 HAJIMYMM B NPOAYKTaX IMUTAaHUS KOMIIOHEHTOB, IOJyYEHHBIX C NPUMEHEHHEM TI€HHO-MH)KEHEPHO-
MOJU(DUIIMPOBAHHBIX OPraHMW3MOB, B Cllydae, €CIM COJEp>KaHHUE YKa3aHHbIX OPraHU3MOB B TaKOM
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KOMIIOHEHTE COCTaBlisieT Oosiee AEBSATH JECATHIX NPOIEHTa), MHUIIEBOM IIEHHOCTH, Ha3HAYeHUH, 00
YCIIOBUAX MPUMEHEHUS M XpaHEHHS TPOAYKTOB MMUTAHUS, O CIIOCOOAaX M3TOTOBJICHUS TOTOBBIX OJIIO/, Bece
(oOBeme), naTe U MecTe U3TOTOBJICHHUS U YITAaKOBKH (pachacoBKH) MPOAYKTOB MUTAHUS, & TAK)KE CBEJICHUS
O MPOTHBOIIOKA3aHMSX IS MX NPUMEHEHHUs MPU OTICNIbHBIX 3a0oneBanusx. Ilepedens ToBapoB (pabor,
yciyr), uHbopManusi 0 KOTOPBIX JOJDKHA COJAEpKaTh MPOTHBOINOKA3aHUS JJS UX HPUMEHEHUS MpH
OTIENbHBIX 3a00NeBaHMAX, yTBepkaaercs [IpaButenscTBoM Poccuiickoit @enepanuy;

(B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

IIEHYy B pyOJISIX U YCIIOBHS PUOOPETECHHUS TOBAPOB (paboT, yCIIyT), B TOM YHCIIE TIPU OILIATE TOBAPOB
(paboT, yciryr) yepe3 onpeneeHHOe BpeMs MOCe WX nepeavn (BBITOJHEHUS, OKa3aHMs) MOTPEOUTEIIO,
MOJIHYIO CYMMY, TTOJICXKAIYIO BRIIUIATE MOTPEOUTENIEM, ¥ TpadyK MOTAIICHUS STOU CyMMBI;

(B pen. ®exnepanbHoro 3akona ot 21.12.2013 N 363-03)

TrapaHTUIHBIN CPOK, €CJIM OH YCTaHOBJICH;
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

npaBwiia ¥ yciaoBus 3G GEeKTHBHOTO U OE30IMACHOTO MCIIOIH30BaHMS TOBAPOB (padoT, ycuyr);

uHpopMaIno 00 3HepreTruueckoi 3pGEeKTUBHOCTH TOBAPOB, B OTHOIICHHH KOTOPBIX TPEOOBAaHUE O
HAJIMYUU TaKOH MH(OPMAIIUK ONPEICIICHO B COOTBETCTBHUHU C 3aKOHOIATEIILCTBOM 00 3HEProcOepeKeHUH
Y O TIOBBIIIICHUH YHEPTeTUIECKOH (D (HEKTUBHOCTH;

(a63arn BBennen denepanibHbIM 3aKk0HOM OT 23.11.2009 N 261-D3)

CPOK CJ'Iy>K6BI HJIX CPOK I'OAHOCTHU TOBApPOB (pa60T), yCTaHOBHeHHLIﬁ B COOTBCTCTBHUHM C HACTOAILIUM
3aKOHOM, a TaKKE CBCACHUS O HGO6XOI[I/IMI>IX HGfICTBHSIX HOTpe6I/ITeJ'I${ 10 UCTCUCHUHN YKa3aHHBIX CPOKOB
1 BO3MOKHBIX MOCJICACTBUAX ITPHU HEBBIITIOJIHCHUU TAKUX ,Z[eI\/’ICTBI/II\/’I, €CJIM TOBAphbI (pa6OTI>I) IO UCTCUCHUH
YKa3aHHBIX CPOKOB HNPCACTABIAIOT OMACHOCTL JIA KHU3HH, 30POBbIA U UMYUICCTBA HOTpe6I/IT€J'I$I Ui
CTAHOBATCS HCHIPUTOAHBIMU [JIA UCITIOJIB30BAHUS 110 HA3HAYCHUIO,

aapec (MecTto HaxoXACHHsS), (QUPMEHHOE HaWMEHOBaHHE (HAUMEHOBAHHE) W3TOTOBUTENS
(ucmonmHUTENS, MPOJAABIA), YIIOJIHOMOUYEHHOW OpraHW3alliy WIM YIOJTHOMOYEHHOTO WHAMBHAYaIbHOTO
MpeANpUHUMATEISI, UMIIOPTEPA;
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

nHpopmaIro 06 0053aTeTFHOM MOITBEPKIACHUU COOTBETCTBUSI TOBAPOB (PadoT, yCIyT), YKa3aHHBIX
B IIYHKTE 4 CTaTbu 7 HACTOSILEro 3aKOHa;
(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UH(OPMALIKIO O MTPABUIIAX MPOJIAXKHU TOBAPOB (BBIIIOIHEHUS PabOT, OKa3aHUS YCIIyT);

yKa3aHHe Ha KOHKPETHOE JIUIO0, KOTOpoe OyAeT BBINOJIHATH paboTy (OKa3blBaTh YCIYTY), H
MH(OPMAIIHIO O HEM, €CJIM ATO UMEEeT 3HaUeHHEe, UCXO/ U3 XapakTepa padoTsl (YCIyTHn);
(a63ar BBenneH denepaibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHe Ha UCTOJb30BaHUE (POHOTPAMM MPU OKA3aHUW PA3BJICKATENBHBIX YCIyT UCIOTHUTEISIMA
MY3BIKJIBHBIX TIPOU3BEIACHUI.
(ab3am BBenen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)
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Ecau mpuoOperaemblii moTpeOuTesnieM ToBap ObUI B YHNOTPEOJCHHH WIH B HEM YCTpaHsIICA
HEJ0CTaTOK (HEeJOCTATKH), IIOTPEOUTEIIO TOJDKHA OBITh MPEeI0CcCTaBiIeHa HHPOpMAIUs 00 ATOM.

3. Mudopmanus, npeaycCMOTpEeHHass MyHKTOM 2 HACTOALIEH CTaTbu, JOBOAMTCS IO CBEAEHUS
notpeOuTeneii B TEXHUYECKOM TOKYMEHTAllMH, NpuiIaraeMoil K ToBapam (pabortam, yciayram), Ha
ITUKETKaX, MApKUPOBKOI WJIM HHBIM CLIOCOOOM, IPUHATHIM JUIsl OTAEIBHBIX BUJIOB TOBAPOB (paboT, yCIyT).
Wudopmanus 06 00sg3aTelbHOM NOATBEPKIESHUH COOTBETCTBHUS TOBAPOB MPEACTABISIETCS B MOPSAKE U
crioco0amMM, KOTOpPbIE YCTaHOBJIEHbI 3aKOHOJAATeNbCTBOM Poccuiickoit dexepauuu 0 TEXHUYECKOM
peryIupoBaHUM, W BKIIOYAeT B ce0s CBEACHHUS O HOMEpE [IOKYMEHTa, IOATBEP)KIAIOIIETO TaKoe
COOTBETCTBHE, O CPOKE €ro AeHCTBUSA U 00 OpraHu3alny, ero BblJaBILeH.

(B pen. @enepanbHbix 3ak0HOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-D3)

AG3an yrpaTtui cuiy. - @enepanbhblil 3akoH oT 21.12.2004 N 171-D3.
Cratbs 11. Pexxkum paboTbl npoaasua (MCNOMHUTENA)

1. Pesxum paboThbl rocyJapCTBEHHBIX, MyHULIIMIAIBHBIX OpraHU3alUil TOPrOBJIM, OBITOBOIO U MHBIX
BUJIOB OOCITY>KMBaHHsI TOTPEOMTENEH yCTaHABIMBACTCS MO PEHICHUI0O COOTBETCTBEHHO OpPraHOB
UCIIOJHUTENBHOM BiacTu cyobekToB Poccuiickoit depepannu 1 OpraHoB MECTHOTO CaMOYTIPaBJICHUS.

2. PexxuM paboThl OpraHu3anuii, OCYIIeCTBISIIOIINX JeSITeIbHOCTh B Chepax TOProBOro, OBITOBOTO
UHBIX BUJIOB OOCITY’KMBaHHs NMOTpeOuTeNel  He YKa3aHHBIX B IyHKTE | HacTOALIEH CTAaThbu, a TakkKe
VHJIMBHUIyaJIbHBIX IIPEANPUHAMATEIICH YCTAHABIMBACTCS MU CAMOCTOSITENIBHO.

3. Pexum pa6OTBI npoaaBna (I/ICHOJ'IHI/ITCJ'IH) JOBOIUTCA OO0 CBCACHUA HOTpC6PIT€J'I€I>i n JOJDKCH
COOTBCTCTBOBATH YCTAHOBJICHHOMY.

Ctatbsa 12. OTBeTCTBEHHOCTb U3roTOBUTENSA (MCNONMHUTENA, NnpoAdaBua, Bnagenbua
arperaTtopa) 3a HeHagnexailyr nHdopmauuio o Toeape (pabote, ycnyre)
(B pen. ®enepanbHbIX 3aK0HOB 0T 21.12.2004 N 171-®3, ot 29.07.2018 N 250-D3)

1. Ecnu norpeOuTento He MNpelocTaBlIeHa BO3MOXHOCTb HE3aMEIIMTEIbHO IOJIyYUTh IPU
3aKJIIOYEHUH JI0TOBOpa MH(popMalmio o ToBape (paboTe, yciayre), OH BIpaBe MOTpeOOBaTh OT MpoJaBla
(ucronHUTENS) BO3MEIIEHUS YOBITKOB, IPUUMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHMEM OT 3aKIIIOUEHUS
JIOTOBOpPA, a €CJIM J0TOBOP 3aKJIIOUEH, B pa3yMHBIM CPOK OTKA3aThCsl OT €ro UCIOJHEHUS U MOTpeOoBaTh
BO3BpaTa yIJIau€HHOM 3a TOBap CyMMbI M BO3MEILEHUS JPYTUX YOBITKOB.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

[Tpu oTKa3e OT UCIOIHEHUS JI0TOBOpa MOTPeOUTENb 00s3aH BO3BPAaTUTh TOBAp (pe3ynbTar padoThl,
YCIIyTH, €CIIA 3TO BO3MOKHO 10 UX XapaKTepy) NpoAaBIy (MCIIOIHUTEIO).
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(m. 1 B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. IlpomaBerny (WMCHOMHUTENH), HE TMPEIOCTABUBIIMNA TOKYNATENI0 TOJHOM M JOCTOBEPHOM
uHpopmanuu o ToBape (pabote, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO MyHKTamu 1 - 4
cratb 18 mmm myHkrom 1 crathu 29 Hacrosimiero 3akoHa, 3a HEIOCTaTKH ToBapa (paldoThl, YCIyTru),
BO3HUKIIIME TIOCIIE €T0 Mepeadyn NoTPeOUTENI0 BCIEACTBUE OTCYTCTBHS Y HETO Takoi MH(OpMaIum.

(n. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)
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2.1. Bnapnenen arperaropa, HpPeJOCTaBUBILIUN IOTPEOUTENI0 HEJOCTOBEPHYIO WM HEHOJIHYIO
uHpopManuo 0 ToBape (yciayre) WK MpojAaBle (MCIOJHHUTENE), HA OCHOBAHUU KOTOPOIl MmoTpeduTenem
ObUI 3aKJIIOYEH JIOTOBOP KYIUIM-TIPOJAXH (JOTOBOP BO3ME3JHOIO OKa3aHHWs YCIyr) C IPOAABLIOM
(ucnonHHMTENEM), HECET OTBETCTBEHHOCTh 3a YOBITKH, HPUYMHEHHBIC MOTPEOUTEII0 BCICICTBHUC
IIPEJOCTABICHUS €My TaKOi MH(OpMAIIH.

Ecnu wHOE HE HpPEeoyCMOTPEHO COTJIAlllCeHHEM MEXIy BIaJeNblieM arperatopa M IpoaaBLOM
(ucrioTHUTENIEM) WM HE BBITEKAeT M3 CYIIECTBa OTHOIICHWH MEXIY HHMH, OTBETCTBEHHOCTh 3a
WCTIOJHEHUE JIOTOBOPA, 3aKIIOYEHHOT0 MOTpPeOMTENeM € MpOoAaBLOM (UCIIOIHUTENIEM) HAa OCHOBAHUU
MIPEIOCTaBICHHOW BIIaJIeNbIIeM arperatopa HHdopMaryu o ToBape (yCiyre) ik IpoIaBiie (MCIIOTHHUTENE),
a TakXKe 3a cOOI0IeHUE MpaB MOTpeduTeNel, HAPYIICHHBIX B pe3yJIbTaTe Nepeaadn MOTPeOnTEI0 ToBapa
(ycityrn) HeHaUIe)KAIero KauecTBa 1 0OMEHa HEeNPOJOBOJIbCTBEHHOT'O TOBapa HaJUICXKAIIEro KauecTBa Ha
AQHAJIOTUYHBIN TOBAp, HECET MpoAaBell (MCIOJIHUTEN).

Brnanenen arperatopa He HeceT OTBETCTBEHHOCTb 3a YOBITKH, NPUYUHEHHBIE IOTPEOUTEIIO
BCJICJICTBHE IPEIOCTABICHUSI €My HEJIOCTOBEPHOW WIIM HEMOJHOW mHpopMmanuu o ToBape (yciyre), B
cllyyae, €clid BIIaJiesiell arperaropa He u3MeHseT MH(opmManuio o ToBape (yciyre), IpeJoCTaBIEHHYIO
IIPOAABLIOM (MCIIOJIHUTEIEM) U COAEPIKALLYIOCS B IIPEJIOKEHUH O 3aKIF0UEHUH J0T0BOpa KyIUIU-TIPOJaKH
(toroBopa BO3ME3AHOTO OKa3aHUs YCIIYT).

(m. 2.1 BBenen denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

2.2. TloTpeOuTens BrpaBe MpeabsIBUTH TPEOOBAaHUE K BIAJEIbIly arperaropa O BO3BpaTe CyMMBbI
IIPOM3BEICHHOM UM IIPeIBapUTEIBHOM OILIaThl TOBapa (yciayru). Bnagenen arperatopa Bo3Bpaliaer cymmy
MOJIy4€HHOM UM IPeIBAPUTENHHOM OMIIaThl TOBapa (yCIIyTH) B TEYCHHE JECATH KaJleHAAPHBIX JHEH cO JHS
MPEAbSIBICHUS TOTPEOUTEIEM TaKOTO TPeOOBaHUSI MPU OJHOBPEMEHHOM HAJTUYHH CJICTYIONIUX YCIOBHUH:

ToBap (ycnyra), B OTHOIIEHHWU KOTOPOTO MOTpeOUTENeM BHECEHA MpeaBapHUTeNbHas OIiaTa Ha
OaHKOBCKHUI CUET BIIaJieNbIla arperatopa, He nmepeiaH moTpeOUuTeNto B CpoK (yciayra He OKa3aHa B CPOK);

NoTpeOUTENs HANpaBWI NPOJABIY (MCIOJHUTENI0) YBEJOMJIEHHE 00 OTKa3e OT MCIIOJHEHUS
JI0rOBOpa KyIUIN-TIPOJIaXKH (JOrOBOpa BO3ME3IHOI0 OKa3aHMs YCIIyT) B CBSI3M C HApYLIECHUEM IIPOJABLIOM
(ucnonmHUTENEM) 00s513aTENLCTBA MTEPEaTh TOBAP (0Ka3aTh YCIYTy) B YCTAHOBJIEHHBINH CPOK.

Hapsiny ¢ pe6oBanneM o Bo3BpaTe CyMMbI IPEeIBApUTENIbHOM OMIaThl TOBapa (YCiayru) HoTpeduTenb
HampaBisieT BJaJeNblly —arperaropa IOATBEP)KICHHE HAMNpaBICHUs NPOJABILY (UCIIOJHUTEIIO)
yBeoMJIeHHsI 00 OTKa3e OT UCIIOJIHEHUS JOroBOpa KyIUIM-IIPOAAXH (IOroBOpa BO3ME3IHOTO OKa3aHMs

YCIIyT).

Ecnu nHOE He MpelyCMOTPEHO YCIIOBUSMHU 0JIb30BATEIBCKOT0 WIIM HHOTO COTJIAIIEHUS TOTPEOUTENS
C BIIQJICTBIIEM arperaTopa, yBeJoMIeHUE MPOoJaBIly (UCIOTHUTENI0) 00 OTKa3e OT MCIOTHEHUS JI0TOBOpa
KYIUTU-TIPOJIaXKH (JIOTOBOpa BO3ME3/JHOTO OKa3aHMsI YCIYr) MOXKET OBITh HAaNpaBi€HO BJIAJIEINIbILY
arperaropa, KOTOpbIi 00s13aH HAIIPaBUTh €TO MPOJABILY (MCIIOIHUTEINIO).
(. 2.2 BBeaeH ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-D3)

2.3. B cinyuae, yka3aHHOM B ITyHKTE 2.2 HacCTOSIILEN CTaThH, BiaJelell arperaropa BIpaBe 0TKa3aTh
MOTPEOUTEIIO B BO3BPATE CyMMBI MIPEBAapUTEIHHON OIIaThl TOBapa (YCIyrH) MpH MOJIyYeHUH OT IpoAaBIia
(ucriomHUTENS) TOATBEPXKICHUS MPUHATUS MOTpeduTeneM ToBapa (OKa3aHUs YCIyrH) IpU YCIOBUH, YTO
KOIUS TAKOT'O MOATBEP kK AeHU Obli1a HallpaBJIeHa BIIJIeNIbLIEM arperaTopa NoTpeOUTENIO B TEUEHUE JECITH
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KaJICHIApHBIX JHEW CO JIHSA IIOJIy4eHHS BIAJENbIEM arperatopa TpeOOBaHHS O BO3BpaTe CyMMBbI
MpeBapUTENIbHONM OIyIaThl ToBapa (yciayru). B cimyuyae Hecornmacusi moTpeOuTelns ¢ MpecTaBIeHHBIMU
BJIQJICNIBIIEM arperaropa J0Ka3aTelbCTBAaMHU MPHHATUS IOTpeOuTeNieM ToBapa (OKa3aHUS YCIIyTH)
noTpeOuTeNs BIpaBe TPeOOBaTh BO3BPATa CyMMbI IPOM3BEACHHONW MM MPEABAPUTEIHHON OIIATHl TOBAapa
(ycnmyru) B cyieOHOM TOPSIZIKE.

(. 2.3 BBeneH denepanbHbIM 3aK0HOM 0T 29.07.2018 N 250-D3)

3. Ilpu mnpuYMHEHUU Bpeda JKU3HH, 3I0pPOBBI0O U UMYIIECTBY MOTpeOUTENss BCJEACTBUE
HEMPEIOCTaBIICHUSI €My TIOJHOW M JIOCTOBEpHOW MH(pOpManuu o ToBape (padore, yciayre) moTpeOuTenb
BIIpaBe MOTpeOOoBaTh BO3MEIICHHS TAKOTO Bpejia B MOPSIKE, IPEAYCMOTPEHHOM CTaThel 14 HacTosIero
3aKkoHa, B TOM UYHCJI€ TOJHOTO BO3MEIICHUS YOBITKOB, MPUYUHEHHBIX NPUPOTHBIM OOBEKTaM,
HaxOJIAIIUMCSI B COOCTBEHHOCTH (BIAJACHUH) IIOTPEOUTEIIA.

(. 3 BBennen denepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

4. Tlpu paccMOoTpeHHH TpeOOBaHMI TOTPEOUTENs] O BO3MEUICHHHM YOBITKOB, NPUYHMHECHHBIX
HEJOCTOBEPHON WIIM HEIOCTATOYHO IOJTHOW HWHQoOpMaIuei o toBape (paborte, yciyre), HEOOXOIUMO
UCXOJIUTh M3 TPEIIOIOKEHUSI 00 OTCYTCTBUHM y MOTPEOUTENs CICIUATBHBIX MO3HAHUN O CBOWCTBax U
XapaKTepUCTHKAX ToBapa (paboThl, yCIyTH).

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3rotoBuTensa (MCNonMHWUTENs, npoAaasLua,
YNOSITHOMOYEHHOWM opraHusauum unun YNOJTHOMOYEHHOro MHAMBUAYaNbLHOIo
npeanpuHUMarTens, UMNopTepa) 3a HapyLleHue npas noTpeduTeneun
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a mapyuieHue mpaB MOTpeOUTENIed U3TOTOBUTENb (MCIOJHUTEND, MPOAABEL], YIOJIHOMOYCHHAS
OpraHM3aiysl WIA YIOJHOMOYEHHBIM WHIWBUIYadbHBIM MpeANpUHUMATENh, HMIOPTEp) HeECeT
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH JIOTOBOPOM.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. Eciu wuHOE He YCTAaHOBJICHO 3aKOHOM, Y6BITKI/I, IMPUYIUHCHHBIC HOTpC6I/IT€J'IIO, moaJjiexxkar
BO3MEIICHHIO B TIOJTHOW CyMM€ CBEPX HEYCTONKHU (TICHH ), YCTAHOBJIEHHOM 3aKOHOM WJIH JOTOBOPOM.
(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmarta HeycTOWKHM (II€HM) M BO3MEIIEHHE YOBITKOB HE OCBOOOXAAIOT M3TOTOBUTENS
(McronHUTENS, MPOJABLA, YIOJIHOMOUYEHHYIO OPraHU3allMi0 WU YIOJIHOMOYEHHOIO WHIUBUAYaTbHOIO
IpeanpuHUMAaTENs, UMIIOpTEpa) OT UCIOJHEHUS BO3JIOKEHHBIX Ha HEro 00S3aTeNbCTB B HAType Iepen
oTpeduTeNEM.

(B pen. denepanbHoro 3akona ot 21.12.2004 N 171-03)

4. N3roToBUTEIb (I/ICHOJ'IHI/ITeJ'II), npoaaBCl, YIIOJHOMOYCHHASA OpraHu3anus UJIn yr[OJ'IHOMO‘—ICHHI:Iﬁ
I/IH,Z[I/IBI/II[yaJ'ILHIJﬁ npeanpruHuMaTeib, HMHOpTep) OCBO60)KI[3€TC$I OT OTBCTCTBCHHOCTH 3a HCUCIIOJITHCHHUC
00513aTENILCTB WM 3a HCHaJIC)Kaiee MCIIOJIHECHUEC O6${3aTeJ'H)CTB, C€CJIM JOKaXXET, YTO HCUCIIOJIHCHHUEC
00s13aTEeNBCTB WIN HX HCHAUIC)KAIIECC HCIOJHCHUEC IMPOU3OIIIO BCJICACTBUC HCHPCOHOHHMOﬁ CHUJIBI, a

TaKKe 10 WHBIM OCHOBAHHSIM, TIPETyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus mnorpebutens o0 yruiare HEYCTOMKH (II€HH), MPEIyCMOTPEHHOH 3aKOHOM WU
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AOT'OBOPOM, IMOAJICKAT YAOBJICTBOPCHUIO U3TOTOBUTCIIEM (I/ICHOJ'IHI/ITGJ'IeM, IpoaaBIOM, ynOJ’IHOMO‘IGHHOﬁ
opraHmauHeﬁ WM YHOOJHOMOYCHHBIM HWHAWBUAYAJIBHBIM MNPCANPUHHUMATCIICM, HMHOpTGpOM) B

JI0OPOBOJIBHOM MOPSIKE.
(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpm ynoBIEeTBOpEeHHMH CYIAOM TpeOOBAHUI IOTPEOUTENS, YCTAHOBJIEHHBIX 3aKOHOM, CYIl
B3BICKMBACT C M3TOTOBUTENSA (MCHOJHMUTENS, TMPOJABIA, YHOJHOMOYEHHOH OpraHW3alH MU
YIIOJTHOMOYEHHOTO  MHIMBHIYAJIBHOTO NpPEANPUHUMATENS, MMIOpPTEpa) 3a HECOONIOACHUE B
JTOOpPOBOJIBHOM TIOPSIIKE YIOBJIETBOPEHHS TpeOoBaHMU mnoTpeOuTens mrpad B pa3mepe HATHAECAT
HPOLIEHTOB OT CyMMBI, IPUCYKIEHHOH CYJJOM B IOJIb3Y HOTPEOUTEIS.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Eciu c¢ 3asBieHueM B 3allUTy MpaB MOTPEOUTENs BBICTYHNAIOT OOILIECTBEHHbIE OOBEIUHEHUS
notpeOuTeneil (MX acCoIManny, COI03bl) WIM OPraHbl MECTHOTO CAMOYIIPABIICHHS, MATHACCAT MPOIICHTOB
CYMMBI B3bICKaHHOTO InTpada MepedrcisiioTcsl YKa3aHHBIM OObEAMHEHHUAM (MX acCOLHUAIMsAM, COK3aM)
WJIM OpraHam.

Cratbsa 14. UmyllecTBeHHass OTBETCTBEHHOCTb 3a Bpepa, NPUYUHEHHbIW BCreacTeue
HeAocTaTKoOB ToBapa (paboTbl, ycnyru)

1. Bpen, nNpuYMHEHHBIH JKWU3HHU, 3J0pPOBbI0 MM HMMYIIECTBY IOTpeOUTENss BCIEICTBHE
KOHCTPYKTUBHBIX, IPOU3BOJICTBEHHBIX, PELENTYPHBIX WM UHBIX HEJOCTATKOB TOBapa (paboThl, YCIyTH),
MIOJUIEKUT BO3MEILEHUIO B TIOJIHOM 00BEME.

2. IlpaBo TpeboBaTh BO3MENICHHS BpeAa, MPUUNHEHHOTO BCIIE/ICTBUE HEOCTATKOB TOBapa (paboThl,
yCIYTH), TpU3HAeTcs 3a JII0ObIM MOTEPIEBIIMM HE3aBUCHUMO OT TOrO, COCTOSJI OH B JJOTOBOPHBIX
OTHONIECHHUSX C NMPOJABLOM (MCIOJHUTENIEM) WU HET.

3. Bpen, npuuMHEHHBIN )KU3HU, 3/I0POBbIO MJIM UMYILIECTBY MOTPEOUTEIIS, OUIEKHUT BO3MEIIECHUIO,
€CJIM BpeJl IPUUMHEH B TEUEHUE YCTAHOBJIEHHOTO CPOKa CIIy>KObI MJIM CpOKa FOJTHOCTH TOBapa (paboThI).

Ecnu Ha TOBap (pe3ynbTar paboThl) HOJDKEH OBITH YCTAHOBIIEH B COOTBETCTBHH C MyHKTamu 2, 4
CTaThHU 5 HACTOSAMIETO 3aKOHA CPOK CIIYKOBI HJIU CPOK TOJHOCTH, HO OH HE YCTAaHOBJICH, JINOO MOTPEOUTEITIO
He ObllIa Mpe0CTaBIeHa OTHAS U JOCTOBEpHasi MH(POpMAIIHSI O CPOKE CITY>KObI MITH CPOKE TOJHOCTH, JTHOO0
noTpeduTens He ObLT MPOUH(OPMHUPOBAH O HEOOXOAUMBIX JIEUCTBUIX IO UCTEYCHUH CPOKA CITY>KOBI MITH
CpOKa TOAHOCTH M BO3MOXKHBIX IMOCIEICTBHUSIX MPHU HEBHIMOIHEHUH yKa3aHHBIX AEWCTBUMN, IMOO TOBap
(pe3ynbTar paboTHI) MO UCTEYCHUH ITHX CPOKOB IPEJICTABISACT OMACHOCTD JUIS )KU3HHU U 37]0POBbBS, BPE]I
MOJNIE)KUT BO3MEIICHUIO HE3aBUCUMO OT BPEMEHU €r0 MPUINHECHHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

Ecnu B cooTBeTCTBHM C MyHKTOM | cTaTh 5 HacTosmero 3akoHa U3rOTOBUTENb (MCIIONHUTENb) HE
YCTaHOBHWJI Ha TOBap (paboTy) CPOK CITy>KOBI, BPEI MOJICKUT BOSMEIICHHUIO B CIIy4ae €ro NPUYUHECHHS B
TEUeHHe JIECATH JIET CO JIHA Iepeiadn ToBapa (padoThl) HOTPEOUTENIO, a €CIU JIEHb Iepelaul yCTAaHOBUTh
HEBO3MOKHO, C JaThl U3TOTOBJICHUS TOBapa (OKOHYAHMSI BHIIIOJIHEHUS PA0OTHI).

Bpen, npuunHeHHBI BCIIEICTBUE HEJOCTATKOB TOBApa, MOMJIEKHUT BO3MEIICHHUIO MPOJABLOM WM
M3rOTOBUTENIEM TOBapa Mo BHIOOPY MOTEPIEBIIETO.
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Bpeﬂ, HpI/ILII/IHeHHHﬁ BCJICACTBHUEC HEAOCTATKOB pa6OTI)I HJIN YCIyru, IOMJICKUT BO3SMCEIICHUIO
HUCIIOJTHUTCIIEM.

4. VzrotoBuTens (UCIOIHUTEINb) HECET OTBETCTBEHHOCTh 32 Bpe, IPUUMHEHHBIH KU3HU, 310POBbIO
WJIM UMYIIECTBY MOTPEOUTENS B CBS3U C UCMOJB30BAHUEM MATEPHUAIOB, 000PYIOBaHUS, HHCTPYMEHTOB H
UHBIX CpPEJCTB, HEOOXOAMMBIX JUIsl MPOU3BOJCTBA TOBAPOB (BBIMOJHEHUS PAOOT, OKa3aHWs YCIYT),
HE3aBUCHUMO OT TOTO, ITO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUHN BBISIBUTH UX OCOOBIE CBOMCTBA
WJIH HET.

5. U3roToBuTenh (MCIOTHUTENH, TIPOIABEIT) OCBOOOKIAETCS OT OTBETCTBEHHOCTH, €CIIH IOKAXKET, YTO
Bpe/ MPUYMHEH BCJEACTBUE HEMPEOAOIMMON CHIJIBI WIM HapyLIeHHs MOTpeOUTeNIeM YCTaHOBJIEHHBIX
MIPABWJI UCIIOJIb30BAHUS, XPAaHCHHS HITU TPAHCIIOPTUPOBKH TOBapa (pabOTHI, YCIIyTH).

CraTtbsa 15. KomneHcauma mopanbHOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBI IMOTPEOUTENI0 BCIEJACTBHE HApPYyIICHUS H3TOTOBUTEIEM
(ucnomHUTENEM, IPOIABLOM, YIIOJHOMOUEHHON OpraHu3anyeil Wiv yIoJHOMOYEHHbIM HHANBUYaTbHBIM
peanpruHIMAaTeIeM, UMIOPTEPOM) MpaB MOTPEOUTENs, MPEAYCMOTPEHHBIX 3aKOHAMH M IPaBOBBIMHU
aktamu Poccuiickoit @enepaniuu, peryJIupyouMMi OTHOIIEHUS B 00JaCTH 3allUThl IPaB MOTpeduTeeH,
MOJICKUT KOMIIEHCALlMM MPUYMHUTENIEM Bpeda IpH HAJIWYUMM €ro BHUHBL. Pa3Mep KommneHcauuu
MOpPaJILHOTO BpeJla OIPEeIIIeTCs CyIOM U He 3aBUCUT OT pa3Mepa BO3MEILEHHs UMYILIECTBEHHOT'O Bpea.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KomneHcanyst MopajlbHOrO BpeZia OCYILECTBIIICTCS HE3aBUCUMO OT BO3MEILEHHUS] UMYILIIECTBEHHOTO
BpE/a U IOHECEHHBIX NOTPeOUTEIEM YOBITKOB.

CraTtbAa 16. Hegonyctumble ycnoBusi aoroBopa, yuwemnsmlime npaBa notpeourens,
3anpeTtbl M 0053aHHOCTU, Hanaraemble Ha npoaaBua (MCNOMHWUTENsA, BrnagenbLa
arperaTtopa)

(B pen. @enepanbHoro 3akona ot 01.05.2022 N 135-03)

1. HegonmycTUMBIMH yCIOBUSMH JIOTOBOPA, YIIEMIISIOLIMMH IpaBa HOTPEOUTEIIS, SIBISIOTCS YCIOBUS,
KOTOpBIE HAPYIIAIOT MPaBUJia, YCTAHOBICHHBIE MEXyHAPOAHBIMU JoroBOopaMu Poccuiickon denepanuu,
HACTOAIIMM 3aKOHOM, 3aKOHAaMU M NPUHUMAEMbIMU B COOTBETCTBHHM C HMMHM HMHBIMH HOPMaTHUBHBIMHU
npaBoBbIMU akTamMu Poccuiickoit @enepaiuu, peryiupyromiMyi OTHOIIEHHS B O0JIACTH 3aIlMTHI MpaB
notpebuteneil. HepomyctumMble ycinoBus J0roBopa, yIEMIISIONIUE [TpaBa MOTPeOUTeNs, HUYTOXKHBI.

Ecnu BxItoueHHe B TOTOBOP YCIOBUH, YIIEMIISIOMMX MTpaBa MOTPeOUTENs, TIOBJICKIO TPUINHEHUE
yOBITKOB TOTPEOUTENI0, OHH TMOAJIEkKAT BO3MEUICHUIO MPOAABIIOM (M3TOTOBHUTENEM, HCIIOJHUTEIIEM,
HMITOPTEPOM, BIIAJICTBIIEM arperaropa) B MOJHOM O0BbEME B COOTBETCTBUM CO CTaThed 13 Hacrosero
3akoHa.

TpeGoBanne moTpeOUTENST O BO3MEIIEHUN YOBITKOB TOJIJICKHUT YAOBICTBOPEHUIO B TCUCHUE JCCATH
JTHEW CO JTHS €r0 NPENbABICHUS.

KoncynprantlIntoc: mpumevanue.
[Tonoxenus ct. 16 (B pea. @3 ot 01.05.2022 N 135-D3), ycTaHaBIMBAIOIIUE TEPEUSHb HETOMYCTHMBIX
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YCIIOBUH JOTOBOPA, YIIEMIISIONIUX MPaBa MOTPEOUTENs, PACIPOCTPAHSIOTCS HA OTHOIIICHHUS, BOSHUKIIIAE
U3 paHee 3aKI0YEHHBIX JOTOBOPOB.

2. K He1omyCTUMBIM yCIIOBHSAM J0TOBOPA, YIIEMIISIONIUM IIpaBa MOTPEOUTENs], OTHOCSITCS:

1) ycnoBusl, KOTOpBIE MPEIOCTABISIIOT MPOJABIYY (M3rOTOBUTENIO, UCIIOJIHUTENIO, YIIOJTHOMOYEHHON
OpraHu3aluy WIK YIOJIHOMOYEHHOMY HMHIUBUIAYAJIbHOMY INPEAINPUHUMATENIO, UMIIOPTEPY, BIANEIBIY
arperaropa) mnpaBO Ha OJHOCTOPOHHMH OTKa3 OT HCIOJHEHUS O00s3aTeIbCTBA WM OJHOCTOPOHHEE
M3MCHEHUE YCIIOBUH 00s3aTenbeTBa (TIpeaMeTa, IeHbI, CPOKAa U MHBIX COTJIACOBAHHBIX C MOTpeOUTeneM
YCIOBHH), 3a HCKIIOYEHUEM CIy4aeB, €CIM 3aKOHOM WM HMHBIM HOPMAaTHBHBIM IPAaBOBBIM AaKTOM
Poccuiickoit denepanuu npeayCMOTPEHA BO3MOKHOCTD IIPEJOCTABIICHHS I0TOBOPOM TAKOTO IIPABa;

2) ycllOBHsl, KOTOpbIE OIPaHUYMBAIOT MIPABO MOTPEOUTENS Ha CBOOOAHBIN BBIOOP TEPPUTOPUAIBHON
MIOJICY/IHOCTH CIIOPOB, IPEAYCMOTPEHHBIN MyHKTOM 2 cTaThu 17 HacTosiero 3akoHa;

3) ycioBHUS, KOTOpbIC YCTAaHABJIMBAIOT I TOTpeOHTENsl MmTpadHble CAHKIMA WIA WHBIC
00sI3aHHOCTH, TIPEIISITCTBYIONTNE CBOOOTHOM peaTn3aliiy IpaBa, yCTAHOBJICHHOTO CTaThel 32 HACTOSIIEro
3aKkoHa;

4) ycioBHs, KOTOPhIE UCKIIOYAIOT WM OMPAHMYMBAIOT OTBETCTBEHHOCTH MPOAABIA (M3rOTOBUTEIIS,
WCIIOJIHUTEIS,,  YIOJHOMOYEHHOM  OpPraHu3aluyd  WIM  YIOJHOMOYEHHOIO  MHAUBUIYAIBHOIO
IpealpUHUMaTeNsi, HUMIIOpPTEpa, BIAJENblia arperaropa) 3a HEUCIOJHEHHE WM HEHaJlexKallee
HCIIOJIHEHUE 0053aTeNbCTB 10 OCHOBAHUAM, HE MIPEyCMOTPEHHBIM 3aKOHOM,;

5) ycnoBusl, KOTOpble 00YCIOBIMBAIOT IPUOOPETEHHE OAHUX TOBAPOB (paldoT, yciIyT) 00s3aTeabHbIM
NpUOOpEeTeHHEM HHBIX TOBapoB (paboT, yciyr), B TOM YHCIE MpPelyCMaTpUBAIOT 00s3aTeabHOE
3aKJIFOUYEHHE MHBIX JOTOBOPOB, €CJIM HHOE HE MPEAyCMOTPEHO 3aKOHOM;

6) YyCIOBHUS, KOTOpBHIE TMPEIyCMaTPUBAIOT BBHIMIOJHEHUE JOMOJIHUTENBHBIX paboT (OKa3zaHue
JOTIOTHUTEIBHBIX YCIIYT) 3a TUIaTy 0€3 MOJIyYeHHS COTJIacHs TOTPEeOUTENS;

7) ycioBHs, KOTOpblE OTpaHWYMBAIOT yCTAHOBJIEHHOe cTaTbell 16.1 HacTosmiero 3akoHa IMpaBo
notpeduTens Ha BbIOOp crioco0a u GopMbl OIUIaThl TOBApOB (paboT, yciyr);

8) ycroBusi, KOTOpPBIE COAEpKAT OCHOBAaHUS JIOCPOYHOTO PACTOPKEHUS OTOBOpa MO TPeOOBaHHIO
nmpojaBia (MCTOMHUTENS, BJIaJAENblla arperaropa), HE TMPEIyCMOTPEHHbIE 3aKOHOM WM WHBIM
HOPMAaTHUBHBIM IIPaBOBBIM akTOM Poccuiickoit @enepanuu;

9) ycioBusi, KOTOpbIE YMEHBIIIAIOT pa3Mep 3aKOHHOW HEYCTONKH,

10) yciioBusi, KOTOpBIE OTPAHUYMBAIOT ITPABO BEIOOpA BUAA TpeOOBAHUH, IPEAYCMOTPEHHBIX ITYHKTOM
1 crarbu 18 u mynkTom 1 crathu 29 Hacrosimero 3akoHa, KOTOPbIe MOTYT OBITh NMPEABIBIECHBI MPOIABILY
(M3rOTOBUTENO,  UCHOJHUTENIO,  YNOJHOMOYEHHOM  OpraHu3allid  WIM  YIOJHOMOYEHHOMY
WHIUBUAYAIbHOMY TNPEANPUHUMATENI0, HMMIIOPTEPY) MpPH MPOAaXe TOBAPOB (BBIIOJIHEHUU pPadoT,
OKa3aHMHU YCIyT) HEHAJJIeXKAIIero KauyecTBa;

11) ycioBusi, KOTOpPBIE yCTAHABIMBAIOT 00S3aTEIBHBIN JOCYACOHBIN TOPSIOK PACCMOTPEHUS CIIOPOB,
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€CJIM TaKoM IMOPAAOK HE IPEAYCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpBIE YCTaHABIMBAIOT JJs TOTPEOHTENs] OOSM3aHHOCTH IO JIOKA3bIBAHUIO
OIIpeJIEJIEHHBIX 00CTOATENbCTB, OpeMs JOKa3bIBaHHS KOTOPBIX 3aKOHOM HE BO3JIOKEHO Ha NOTpeOUTEIs;

13) ycnoBus, KOTOPHIE OTPAHUYHBAIOT OTPEOUTENSI B CPEACTBAX U CIIOCO0AX 3alIUTHl HAPYIIICHHBIX
pas;

14) ycnoBusi, KOTOpBIE CTAaBAT YIOBJIETBOPEHUE TPeOOBAaHUI MOTpeOUTENEH B OTHOIIEHUH TOBAPOB
(paboT, yciayr) ¢ HeAOCTaTKaMU B 3aBHCHMOCTb OT YCJIOBHUI, HE CBA3aHHBIX C HEIOCTaTKaMHU TOBapoOB

(pabor, yciyr);

15) wuHBIE YyCJIOBMS, HapylIAIOIIUE MpaBWa, YCTAHOBICHHBbIC MEXIYHAPOJHBIMU JIOTOBOPaMU
Poccuiickoit @enepannu, HACTOSIIMM 3aKOHOM, 3aKOHAMU U NMPUHUMAEMBIMUA B COOTBETCTBHHM C HUMH
WHBIMH HOPMAaTHUBHBIMU MPaBOBbIMH akTaMu Poccuiickoit denepaiuu, peryiupyrIUMA OTHOIICHUS B
00JIaCTH 3aIUTHI PaB MTOTPEOUTENICH.

3. IlponaBen (MCIOJIHUTENb, BIAJENELl arperaropa) HE BIpPABE OTKa3blBaTh B 3aKIIOUEHHH,
WCTIOJTHEHUH JIOTOBOPA, HAIPABJICHHOTO HA MPHOOPETEHHE OJHHUX TOBApOB (paboT, yCiIyT), MO MPUYHHE
OTKa3za moTpedutrenss B NPUOOPETEHHH WHBIX TOBapoB (paboT, ycayr). YOBITKH, NPUYMHEHHBIC
NOTPeOUTENI0 BCIIEACTBHE HApYIICHHWS €ro mpaBa Ha CBOOOTHBIA BBIOOpP TOBapoB (pabot, yciyr),
BO3MEILAIOTCS NPOJABIIOM (MCIOIHUTEIEM, BIIAJIEIbIEM arperatopa) B OoJIHOM 0ObeMe.

3anperniaercst yAOBIETBOpEHHE TpeOOBaHUI MOTPEOUTENICH B OTHOIICHUH TOBAPOB (padoT, yciyT) ¢
HEJOCTaTKaMU CTaBUTh B 3aBHCHMOCTH OT YCIOBUM, HE CBSI3aHHBIX C HEJOCTaTKaMU TOBapoB (pador,

yCIyT).

3anpemaercs OTKa3 B 3aKJIIOUYEHUU JIOTOBOpPAa M BO BHECEHWU W3MEHEHHWI B JOrOBOp B Cllydae
IIPAaBOMEPHOIO YKa3aHUs MOTPEOUTENEM Ha HEJOIyCTUMBIE YCIIOBHS IOrOBOpa, YIIEMISIONIME IpaBa
noTpeOuTeNs, B LeNAX UCKIIOUeHHs Takux ycioBull. [Ipu npeawsBieHun notpedbureneM tpeboBaHus 00
UCKJIIOYEHUHM W3 JIOTOBOpA HEIOMYCTUMBIX YCIOBHH [IOroBOpa, YHIEMISIOIIMX IpaBa MHOTpeOuTens,
yKa3zaHHOEe TpeOOBaHHE IMOJUIEKUT PACCMOTPEHHIO B TEUECHHUE JECATH JHEH CcO JHS ero mpeabsBICHUs C
00s13aTeIbHBIM M3BEILEHUEM MOTPEOUTENs O pe3yibTaTax pacCMOTPEHHS U MPUHITOM MOTHUBHUPOBAHHOM
PELIEHUH IO CYLIECTBY YKa3aHHOTO TPeOOBaHUSI.

[IponaBer (MCTIOJIHUTENB, BJIAJIETICI] arperaTopa) He BIpaBe 0€3 MOTyUYEeHUs COTIIACUsl TTOTPEOUTEIS
BBINOJIHATE JIOMOJHUTEIbHBIE paOOThl (OKa3bIBaTh JOMOJHUTENbHBIE ycayru) 3a miuaty. IlorpeGutens
BIIpaBE OTKa3aThCsl OT OIJIAThl TaKUX PalbOT (yciyr), a €ciM OHU OIUIA4Y€HbI, BIpaBe MOTpPeOOBaTh OT
IpojaBla (MCIIOTHUTES, BIaJleNblia arperaropa) Bo3BpaTa yIjlaueHHOW CyMMBI.

Cornacue moTpeOHUTeNss HAa BBINOJIHEHHE JIONOJHUTENbHBIX paboT (OKa3aHHWE IOMOJHUTENbHBIX
ycayr) 3a Iuiaty ogopmiisieTcsi MpoAaBLOM (MCIIONHUTENEM, BIIAAETbIIEM arperaropa) B NMHUChMEHHOMN
dbopMe, ecriu MHOE HE MPEAYCMOTPeHO 3aKOHOM. OOA3aHHOCTH /1I0Ka3aTh HAJIMYKE TaKOTO COTJIacus WM
00CTOSITENILCTBA, B CHITy KOTOPOT'O TAKOE Coriacue He TpeOyeTcs, BO3/IaraeTcsi Ha mpoaaBiia (MCIIOIHUTEIS,
BIIAJIENIbIIA arperaTopa).

4, HponaBeu (I/ICHOHHI/ITCHB, BJIaaCIICI] arperaTopa) HC BIIpaB€ OTKa3bIBATb HOTpe6I/ITeJ'IIO B
3aKJIIIOYCHHUH, UCIIOJIHCHUH, U3MCHCHHUHU WJIN PACTOPKCHHUH JOTOBOpa C HOTpe6I/ITeJ'IeM B CBsI3U C OTKasoM
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MOTPEOUTENST MPEJOCTaBUTh MEPCOHANIbHBIE JaHHbIC, 32 HCKIIOUEHUEM CIy4yaeB, €CIU O0S3aHHOCTb
MPEIOCTABICHUSI TAKUX JAHHBIX MPEIyCMOTPEHA 3aKOHOIATeNbCTBOM Poccuiickoit dPenepauuu WIH
HEMOCPEACTBEHHO CBSI3aHa C UCIIOJHEHUEM JIOTOBOPA C OTPEOUTETIEM.

[Tpu mpenbsBIeHUU MOTpPeOUTENEM TPEOOBaHUS O MPEIOCTABICHUU MH(POPMAIUU O KOHKPETHBIX
NPUYMHAX ¥ TPABOBBIX OCHOBAHHUAX, ONPEACISIONIUNX HEBO3MOXXHOCTh 3aKJIFOUCHHS, HCIOJIHCHUS,
W3MEHEHUS WM PACTOPXKEHHUs JOroBopa 0e3 MPeIOoCTaBIICHUS MEPCOHAIBHBIX TAaHHBIX, B MMCHMEHHOM
dhopme (B ToM uncie B popMe AIEKTPOHHOTO JOKYMEHTA) Mo IaBel] (MCIIOTHUTENb, BIIJIENICI] arperaropa)
JOJDKCH TIPEIOCTaBUTh TaKyr MH(OpPMAIMIO B TCUECHUE CEMHU JTHEH CO JHS MPEIAbSBICHUS YKa3aHHOTO
TpeOOBaHUSI.

IIponasern (MCIOTHUTENB, BIAEIICIl arperaropa) MpeaoCcTaBisieT HH(OpMaLnIo TOTPEOUTENIO B TOU
dopme, B KOTOpOH mpeabsBieHO TpeOOoBaHHWE MOTPEOUTENIs O MPEJOCTaBIEHUH HWHPOPMALUU O
KOHKPCTHBIX IMPUYMHAX W IIPABOBBIX OCHOBAHUAX, OMNPCACIIAIOIMNX HCBO3MOXKHOCTb 3aKJIFOUCHUA,
UCIIOJHEHUS, U3MEHEHUS UM pacTOPKEHUs JJ0roBopa 0e3 MpeoCTaBIeHUs IEPCOHAIBHBIX TaHHBIX, €CIIU
MHOE HE YKa3aHO B 3TOM TpeOOBaHUU.

[Ipu nmpeabsBieHUU MOTpeOUTENEM TPeOOBaHHS O MPEIOCTABICHUU HH(POPMAIMN O KOHKPETHBIX
IPUYMHAX M IPABOBbIX OCHOBAHHUAX, OIPEAEISAIOUIMX HEBO3MOXKHOCTh 3aKJIIOUEHUS, HCIOJHEHMS,
M3MEHEHHUS WM PaCTOP>KEHHUs AOroBOpa 0€3 ImpeaocTaBiIeHUs MePCOHANBHBIX JAHHBIX, B YCTHOU (opme
Takas HHPOpMaIus JT0JKHA OBITh MPEIOCTaBICHA HE3aMEITUTENBHO.

CraTtbsa 16.1. PopMbl M NOPAAOK onnaTbl NPU Npoaaxe ToBapoB (BbINOMIHEHUM paborT,
oKasaHuun ycnyr)
(BBeneHa ®enepanbHbIM 3ak0HOM OT 05.05.2014 N 112-D3)

1. Tlponasen (MCTIOMHUTEND, BIAJIETIEI] arperaTopa B ciaydae UCIOIb30BaHUS B CBOCH JEATEIHHOCTH
HAJIMYHBIX PACUYETOB C MOTpeduTenemM) 00s13aH 00eCeynTh BO3MOKHOCTh OILUIAaThl TOBAPOB (paboT, yCIIyr)
IIyTEM HCIOJIb30BaHUsl HAIlMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TaKXK€ HAJIMYHBIX PacueToB IO
BbIOOpY MOTpeOuTENS.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

OO0s13aHHOCTh 00€CHeUUTh BO3MOXKHOCTH OIJIaThl TOBapoB (paboT, YCIyr) C HCIOJIb30BaHHEM
HAallMOHAJIBHBIX INIATCXKHBIX HWHCTPYMECHTOB B paMKax HaHHOHaﬂBHOﬁ CUCTCMbI IUIATCKHBIX KapT
pacripocTpaHsieTcs Ha MpoAaBla (UCIOJHUTENS, BIajelblla arperaropa), y KOTOPOTO BBIpyYKa OT
peanu3ai TOBapoB (BBITIOTHEHUsT padOT, OKa3aHWS YCIYT) 3a MPEIIECTBYIONIMA KaJlCHIAPHBIA TOJ
MPEBBIIIACT JBAILATh MUJIMOHOB pyOIIeH.

(B pen. ®enepanbHoro 3akoHa ot 31.07.2020 N 290-03)

Ecnu mecto omnatel TOBapoB (paboT, yCIIyT) HAXOAUTCS B MECTE, TJe He MPEAOCTABIISIIOTCS YCIIyTH
JOCTyTa K TOABMKHOW paanoTenedOHHON CBSI3M W (WJIM) CpPEACTBaM KOJUIGKTHBHOTO JOCTyIa K
nH(OPMAIIMOHHO-TEIIEKOMMYHHUKAITMOHHOM ceTu "MHTepHeT", mpoaaBel (MCIOIHUTENb) OCBOOOXKIaeTCsI
OT O0O0S3aHHOCTH OOECTeUYUTh B O3TOM MECTE€ BO3MOXHOCTh OIIaTBI TOBAapoB (padoTr, ycCiyr) ¢
MCIOJIb30BaHNEM HAIIMOHATBHBIX IUIATEKHBIX HHCTPYMEHTOB.

[TponaBer; ocBoOOXkmaercs OT 0O0S3aHHOCTH OOECHeUnTh BO3MOXKHOCTH OIUIATHI TOBAapoB C
UCIOJIb30BAHUEM HAIIMOHAJIBHBIX IUIATEKHBIX WHCTPYMEHTOB B TOPrOBOM OOBEKTE, BBIpyYKa OT
peanu3alii TOBapoB B KOTOPOM COCTaBIISIET MEHee NSATH MWUIHOHOB pyOJei 3a MpeaniecTBYIOIINI
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KaJICHIapHBII TO/I.
(n. 1 B pen. ®enepanbuoro 3akoHa ot 01.05.2017 N 88-D3)

2. Omnara TOBapoB (paloT, YCIIyTr) MOXET IMPOU3BOAMTHCS IOTPEOUTENIEM B COOTBETCTBUHU C
yKa3aHWeM TMpOJaBNa (MCIOIHUTENS) IyTEeM pPAacueTOB 4Yepe3 CYOBEKTOB HAIMOHAIBHOW IJIATEKHOU
CHUCTEMBI, OCYIIECTBIIIOIIMX OKAa3aHUE IUIATCKHBIX YCIYT B COOTBETCTBMM C 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepanuu O HAaUMOHAIBHOW IUIATEKHOM CHCTEME, €CIM HHOE HE YCTaHOBIJICHO
(benepanbHBIMU 3aKOHAMU WJIM MHBIMU HOPMAaTUBHBIMU MPaBOBbIMU akTaMu Poccuiickoit denepanuu.

3. llpu omnare ToBapoB (paboT, yCIIyr) HAIMYHBIMH JCHEKHBIMH CpPEACTBaMHU 0053aTeNbCTBA
nmoTpeduTesnss mepea MpoJaBIOM (MCIOJHHUTENIEM) IO OIuIaTe TOBapoB (padoT, YCIyT) CUYHTAIOTCA
WCTIOJTHEHHBIMU B Pa3Mepe BHECEHHBIX JICHEKHBIX CPEJICTB C MOMEHTA BHECEHHsSI HAJTMYHBIX JIEHEKHBIX
CPEICTB TpOAaBIly (MCHOJIHUTENI0) OO IUIATEKHOMY areHty (cyOareHTy), OCYyIIECTBISIOLIEMY
JESITeTBHOCTD IO MIPUEMY TUTATEXEH (PU3UICCKUX JIHII.

[Tpu omutate TOoBapoB (paboT, yciayr) IMyTeM MepeBoAa NMPel0CTaBIsIeMbIX TOTPEOUTENEM HATUYHbBIX
JICHEXKHBIX CPEACTB 0€3 OTKpBITUS O0AHKOBCKOIO CyUeTa 00s3aTeNbCTBA NMOTPEOUTENs Iepe] MPOJaBLOM
(ucnomHUTENEM) IO OIUIATe TOBApoB (PpaldoT, yCIyr) CYMTAIOTCS UCIOJIHEHHBIMU B pa3Mepe BHECEHHBIX
ACHCKHBIX CPEACTB C MOMCHTAa BHCCCHHA HOTpe6I/ITeJICM HAJIMYHBIX IOCHCKHBIX CPCIACTB KpCI[PITHOfI
opraHu3anuu J1u00 GaHKOBCKOMY IUIATEKHOMY areHTy (CyOareHTy), OCyIIECTBIISIOUUM JAESITEIbHOCTh B
COOTBETCTBHUH C 3aKOHOAATENBLCTBOM Poccuiickon denepanny 0 HaMOHAIBHOMN IIATEKHOW CUCTEME.

ITpu orutate ToBapoB (padoT, yCIyr) MyTeM IepeBoJia ACHEXKHbBIX CPEICTB B paMKax IMPUMEHIEMbIX
(opM Oe3HATMYHBIX pacueTOB 005A3aTENLCTBA MOTPEOUTENS MEePe] MPOJABIIOM (MCTIOHUTEIIEM ) TIO OILIaTe
TOBapoOB (paboT, YCIIyT) CUUTAIOTCS UCIOJHEHHBIMU B CyMME, YKa3aHHOM B pacnopsbKeHUHU O MEepeBojie
JCHEeXKHBIX CPEIICTB, C MOMEHTA TIOATBEPKICHHUS €ro HCIONHEHHS OOCTYyXHBAIOIIEH MOTpeOHTemNs
KPEIUTHON OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yClIyr) MPOAABIYYy (MCIIOJHUTENIO) 3alpelieHO YCTaHABIWBATH B
OTHOIICHUHU OJTHOTO BUa TOBApOB (PadoT, YCIYyT) pa3MyHbIe IIEHBI B 3aBUCMOCTH OT CITOCO0a UX OTLIATHI
MTOCPEACTBOM HAJIMYHBIX PacYETOB WIIM B paMKax MPUMEHSEMBIX (OpM OE3HAIMYHBIX PACUETOB.

5. TlponaBen (MCHOJHHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HUKIIHE Yy MOTPEOUTENsT YOBITKH,
BbI3BAHHbIE HApYyILlIEHUEM TpeOOBaHUM MyHKTA | HAacTOsIIEN CTaThH.

CraTtbsa 17. Cyge6Hasn 3awmTa npaB notpedburtenen

1. 3ammTa nmpaB moTpedHUTENEH OCYIECTBISAETCS CYIOM.

3amuTa rnpaB NOTpeOuTeNel yCiyT, OKa3bIBaeMbIX (DMHAHCOBBIMU OPraHU3aALUAMHU, OPTaHU3YIOIIUMHU
B3aMMOJICHCTBHE C YIIOJIHOMOYEHHBIM 10 MpaBaM MOTpeduTesell (MHAHCOBBIX YCIYT B COOTBETCTBUHU C
@enepanbHbIM  3ak0OHOM "OO YIOJTHOMOUYEHHOM IO IpaBaM MoTpeduteneid (UHAHCOBBIX ycuyr",
OCYIIECTBIISIETCS ¢ 0COOEHHOCTSIMH, YCTAaHOBJICHHBIMH yKa3aHHBIM DeiepaibHbIM 3aKOHOM.
(a63ar BBenieH denepanbHbiM 3akoHOM 0T 04.06.2018 N 133-D3)

2. Ucku o 3amuTe npaB noTpeduteseit MoryT ObITh IPEeAbBIEHBI IO BHIOOPY UCTIIA B CYJT IO MECTY:

HaXOKACHUA OpraHu3anuu, a €CJIM OTBCTUYUKOM SBJISACTCA I/IH,Z[I/IBI/II[yaJ'ILHHﬁ OpCApPUHUMATECIIb, - CT'O
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KHUTCJIBCTBA,
KHUTCJIIbCTBA NN Hpe6LIBaHI/I$I ucrnaa,
3aKJIIOYCHHUA UK UCIIOJIHCHUA JOTOBOpa.

Ecan nck x opraHn3aly BBITCKACT U3 ACATCIILHOCTH €€ (bmmana WK NpCACTaBUTCIILCTBA, OH MOXKCT
OBITh IPEIBSIBIICH B Cy/ 110 MECTY HaXOXKJCHUS €€ (HiIraja Win MPeJCTaBUTEIbCTBA.
(n. 2 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TlorpeOuTenu, WHBIE HCTUHI MO HMCKaM, CBS3aHHBIM C HapyIIEHHEM IpaB MOTpeOUTeNeH,
OCBOOOXKIAIOTCS OT YIUIAThl TOCYJAPCTBEHHOW TOLUIMHBI B COOTBETCTBUM C 3aKOHOJATEIHCTBOM
Poccutiickoit deneparuu o Hajmorax u coopax.

(. 3 B pen. @enepanpuoro 3akoHa ot 18.07.2011 N 242-D3)

Maga Il. SALLIUTA NMPAB MOTPEBUTEJIEA NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. paBa noTpebuTtens npm obHapyxeHMU B TOBape He4OCTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHApyXCHHS B TOBape HEJOCTATKOB, €CIM OHH HE OBUIM OTOBOPEHBI
MIPOJIaBIIOM, TIO CBOEMY BBIOOpY BIIpaBe:

noTpebOoBaTh 3aMEHbI Ha TOBAap ATOMU e MapKu (3TUX K€ MOJIEIH U (WIN) apTUKYJA);

noTpeboBaTh 3aMEHbI Ha TaKOUl e TOBap APYroi Mapku (MOJENH, apTUKYJA) C COOTBETCTBYIOIIUM
MepepacyeToM MOKYITHOM IIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOfI IICHBI;

HOTp€6OBaTI> HE3aMCJIUTCIIBHOT'O 6C3BO3M63]1HOFO YCTpaHCHHA HEAOCTATKOB TOBapa WA
BO3MCIICHHUA paCXO0d0B HA UX UCIIPABJICHUC HOTpe6I/ITeJ'IeM HJIX TPETbUM JIMIOM;

OTKa3aThCsl OT UCIIOJIHEHMs JOTOBOpa KYIUIU-TIPOJAKA U TMOTPEOOBaTh BO3BpATa YIJIAYEHHOM 3a
ToBap cyMMhbl. [lo TpeOGoBaHMIO TIpoJaBIa M 3a €ro CcYeT MOTPEOUTENh MOJKEH BO3BPAaTHUTh TOBAp C
HEeJ0CTaTKaMHU.

HpI/I 9TOM HOTpC6I/ITCHB BIIpaBe HOTpe60BaTL TAaKXC IOJJHOI'O BO3MCIICHUA Y6BITKOB, NPUYNHCHHBIX
€My BCICACTBHUEC IMPOAAXKKW TOBapa HCHAIJICKAIIETO KadcCTBa. VOBITKH BO3MCHIAIOTCA B CPOKH,
YCTAHOBJICHHBIC HACTOAIIUM 3aKoHOM I YAOBJICTBOPCHUA COOTBETCTBYOIIIUX Tpe6OBaHI/Iﬁ HOTpCGI/ITCJBI.

B oTHOIIEHMH TEXHUYECKH CJIOXKHOTO TOBapa IMOTpeOUTeNlh B ciaydyae OOHAapy>KEHUS B HEM
HE/IOCTaTKOB BIIPaBE OTKa3aTbCs OT MCIONHEHMs JOrOBOpa KYIUIM-TIPOJAXH M MOTpeOOBaTh BO3BpaTa
yIUTaY€HHOMW 3a TaKOM TOBap CyMMBbI JINOO MPeIbsIBUTH TPeOOBaHKE O €r0 3aMEHE Ha TOBap ITOM K€ MapKu
(Mognenu, apTHKyJla) WIM HAa TaKOW K€ TOBAp APYrol Mapku (MOZENH, apTHKYJa) C COOTBETCTBYIOIIUM
repepacyeToM MOKYIHOM IIeHbl B TE€UEHHE MATHAAIATH JTHEH CO THS Nepesadyd MOTPeOUTEN0 TaKoro
ToBapa. [lo ucredeHnn 3TOro cpoka ykasaHHbIe TPeOOBAHHS IMOJUIEkKAT yJIOBIECTBOPEHHIO B OJHOM M3
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CIIETYIOIINX CITy4aeB:
oOHapyKEeHHUE CYILIECTBEHHOTO HEIOCTAaTKa TOBApa;
HapylIeHHE YCTAaHOBJICHHBIX HACTOSIIUM 3aKOHOM CPOKOB yCTPAaHEHHUS! HEAOCTATKOB TOBAapa;

HCBO3MOJXHOCTb HCIIOJIb30BAHHA TOBapa B TCYCHUC KaXIOro rojaa FapaHTHﬁHOFO CpOKa B
COBOKYITHOCTH oosee yeM TpUuaAUOaTb ,I[Hefl BCJIICACTBUC HCOJHOKPATHOI'O YCTpPAHCHHUA €TI0 pPa3/IMYHbIX
HEAOCTATKOB.

IlepeueHb TEXHUUECKH CIIOKHBIX TOBapOB yTBepkaaercs [IpaButensctBom Poccuiickoit denepanuu.
(n. 1 B pea. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHus1, yKa3aHHBIC B ITYHKTE | HACTOAIICH CTAThH, TPEIBSBISIOTCS TOTPEOUTENIEM TPOIABILY
00 YIIOJTHOMOYEHHOUW OpraHU3aIluy WIIN YIIOJITHOMOYSHHOMY WHIUBHyJIbHOMY TIPEIITPHHUMATEIIO.
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

3. [TorpeOuTens BrpaBe MpenbsIBUTh TPEOOBaHMS, yKa3aHHBIE B a03a1ax BTOPOM U IATOM ITyHKTa 1
HACTOAILIEH CTaTbW, W3FOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3aluyd WM  YIOJIHOMOYEHHOMY

WHIUBUAYTBHOMY MPEANPUHUMATEI0, UMIIOPTEPY .
(B pen. @enepanbHbIX 3aK0HOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

Bmecto npembsBieHus 3THX TpeOOBaHMN MOTPEOWTENb BIIPaBE BO3BPATUTH HM3TOTOBUTEIIO HIIH
UMIIOPTEPY TOBAp HEHA/IEKAIIETO KaueCTBa M MOTPeOOBaTh BO3BpATa YIUIAYEHHOH 32 HETO CYMMBI.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Yrpatun cuity. - @enepanpHelii 3akoH oT 25.10.2007 N 234-@3.

5. OtcyrcTBHE y MOTpeOHUTENs KAacCOBOIO MJIM TOBApHOrO 4eka MO0 HHOTO JOKYMEHTa,
yAOCTOBepstoNMX (akT M YCIOBHS TOKYNKH TOBapa, HE SIBISIETCS OCHOBaHHMEM JMJid OTKa3a B
YAOBJIETBOPEHUU €0 TPEOOBAHUH.

[Iponagen (M3rOTOBHUTENH),  YIOJIHOMOYEHHAs  OpraHu3alus  WIH  YINOJIHOMOYEHHBIN
WHJIMBUIYATBHBIA TIPEANPUHUMATENb, UMIIOPTEP O0S3aHBI MPHUHATH TOBAP HEHAJIEKAIIETO KAadecTBa Y
MOTPEOUTENS U B ciaydyae HEOOXOTUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [loTpeOutens Bmpase
y4acTBOBATh B MPOBEPKE KauecTBa TOBapa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

B ciywyae cnopa o mpuynHaxX BO3HHKHOBEHHS HEIOCTAaTKOB TOBapa MpoJaBell (M3TOTOBUTEND),
YIOJIHOMOYEHHAs] OPraHU3alUs WM YIIOJTHOMOYEHHBIM MHIMBUAYATbHBIA MPEANPUHUMATEINb, UMIIOPTEP
00s13aHBI TIPOBECTH DKCIIEPTHU3Y TOBapa 3a CBOM CYET. DKCHEpTH3a TOoBapa IPOBOJUTCS B CPOKH,
ycTaHoBJIeHHbIE cTaThsiMu 20, 21 u 22 Hacrosimero 3akoHa AJid YJIOBIETBOPEHUSI COOTBETCTBYIOIIMX
TpeboBanuit motpedutens. [lorpeduTens BipaBe MPUCYTCTBOBATH MPHU MPOBEACHUH KCIIEPTU3HI TOBapa 1
B CITy4ae HeCOorJacHs ¢ ee pe3yJbTaTaMH OCTIOPUTH 3aKII0YSHHUE TaKOM SKCIEPTU3BI B CYyI€OHOM TIOPSAKE.
(B pen. ®enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pe3ynbTare dKCIEPTU3bl TOBapa YCTAaHOBIIEHO, YTO €r0 HEIOCTATKH BO3HUKIIU BCJIEICTBUE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBel] (M3rOTOBUTEIND), MOTPEOUTENb 00s13aH BO3MECTUTH
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poaaBily (M3rOTOBUTEIO), YIIOJTHOMOYCHHOW OpPTaHU3aIlMH WK YIOJTHOMOYCHHOMY HHIUBUIYATLHOMY
NPEINPUHIMATENI0, MMIIOPTEPY pacxolbl Ha IPOBEACHHE SKCIEPTU3bl, a TaKXKe CBSI3aHHBIE C e
MIPOBEJICHUEM PACcXO/Ibl HAa XpaHEHHE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

(. 5 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

6. IlpomaBeny (M3roTOBUTENb), YNOJIHOMOYEHHAs OpraHM3alMs WM YIOJIHOMOYEHHBIN
MHIUBUYIbHBIH TMPEANPUHAMATENb, MMIOPTEp OTBEYAaeT 3a HEIOCTaTKW TOBapa, Ha KOTOPBIA He
YCTAQHOBJICH TapaHTUIHBIN CPOK, €CIIM MOTPEOUTENh JOKAXKET, YTO OHM BO3HHKIIM 1O Iepeiadd TOBapa
MOTPEOUTEITIO WITH [0 IPUYMHAM, BO3HUKIIUM JI0 3TOTO MOMEHTA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomieHuu TOBapa, Ha KOTOPBIA YCTAHOBJIEH TapaHTHMHBIN CPOK, MpojaBel] (M3rOTOBHUTEND),
YIOJHOMOYEHHAs] OpraHu3alus WK YIIOJIHOMOYEHHBIH MHAWBUYyabHBIM MIPEeAPUHUMATEb, UMIIOPTED
OTBEUYaeT 3a HENOCTaTKU TOBapa, €CIM HE JOKaXeT, YTO OHM BO3HUKIM TMOCIE Tepeladyd ToBapa
NOTPEOUTENI0  BCJICICTBUE HAPYUICHUs MOTPEOMTENIeM TPaBWI HCIIOJIB30BAaHUS, XPaHEHUS MU
TPAHCIOPTUPOBKHU TOBApa, NEHCTBUIN TPETHUX JIHI] UJIH HETIPEOJOTUMOM CHUJIBL.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(. 6 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

7. JloctaBka KpymHOTabapuTHOTO TOBapa U TOBapa BeCOM 0oJiee MSATH KUJIOTPAaMMOB JIJII PEMOHTA,
YIICHKH, 3aMEeHbl M (WJIM) BO3BpAaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIAMH M 3a CUeT MpOJaBlia
(M3roToBUTENA,  YINOJHOMOYEHHOW  OpraHu3alyd  WIM  YIOJHOMOYEHHOTO  MHAMBUAYAJTBHOTO
MpearpuHUMATENs, UMIIopTepa). B ciyuae HencronHeHus 1aHHOM 00S3aHHOCTH, a TaK)Ke IPU OTCYTCTBHU
mpojiaBia (M3rOTOBUTENS, YIIOJTHOMOYEHHOW OpraHM3alliyd WM YIIOJHOMOYEHHOTO WHAMBHUIYAJTHEHOTO
MpeanpUHUMATENs, UMIIOpTEpa) B MeCTe HaX0XKIeHUs TOTpeOuTeNs JocTaBKa U (MIK) BO3BPAT YKa3aHHBIX
TOBAapOB MOTYT OCYIIECTBIISAThCS moTpeduTenemM. [Ipu sTom npomaser (M3roTOBUTEINb, YIIOJIHOMOYEHHAS
OpraHM3alys WIM YIOJHOMOYEHHBIM WHIUBUAYaJIbHBIA MpeArnpUHUMATEIb, HMIOPTEp) 00sS3aH
BO3MECTHUTH TOTPEOUTENIO PACXO/IbI, CBA3aHHBIC C IOCTABKOW U (MJIM) BO3BPATOM YKa3aHHBIX TOBAPOB.

(m. 7 B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUs noTtpedbutenem TpeboBaHUA B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. IToTpebuTensb Bpase NpeabsiBUTH IPEyCMOTPEHHBIE cTaThel 18 HacTodmero 3akoHa TpeboBaHus
K IIPOAaBIy (M3TOTOBHUTENIO, YIIOJTHOMOYEHHOW OpraHn3alui Uil YIOJTHOMOYEHHOMY MHIMBUAYAIbHOMY
MpeINPUHUMATENIO, UMIIOPTEPY) B OTHOIICHUH HEJIOCTAaTKOB TOBapa, €CJIM OHU OOHApY’KEHBI B TEUCHHE
rapaHTUIHOTO CPOKa MU CPOKA TOJAHOCTH.
(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHomeHnn TOBapoB, Ha KOTOpPbIE TapaHTUWHBIE CPOKU MJIM CPOKH T'OJHOCTH HE YCTAHOBJICHBI,
MOTpeOUTENb BIIpaBe NPEIbSBUTh yKa3aHHbIE TPeOOBAaHUS, €CIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBIH CpOK, HO B IpeJiesiax ABYX JIET CO JHS Mepelayd UX MOoTpeOuTeNnto, eciau 6ojee JIUTeNbHbIe
CPOKH HE YCTaHOBJICHBI 3aKOHOM UJIM JOTOBOPOM.

(m. 1 B pen. @enepanbpHoro 3akona ot 17.12.1999 N 212-D3)

2. TapaHTUHHBIM CPOK TOBapa, a TAaKK€ CPOK €ro CIyXKObl MCUHCISAETCS CO JHS Iepefadyn ToBapa
NoTpeOUTENIO0, €CIIM UHOE HE MPeyCMOTPEHO AoroBopoM. Ecinu neHp nepeaun ycTaHOBUTh HEBO3MOXKHO,
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9TH CPOKH UCUYHCIISIFOTCS CO THS M3TOTOBJICHHSI TOBapa.
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jns ce30HHBIX TOBapoB (00YBH, ONEXKIbI W MPOYUX) OTH CPOKH HCUUCISAIOTCS C MOMEHTA
HACTYIUICHUSI COOTBETCTBYIOIIEIO CE30HA, CPOK HACTYIUICHUSI KOTOPOTO OMPEIEISETCS COOTBETCTBEHHO
cyorektamu Poccuiickoit denmepanuu uUCcXoas W3 KIMMATHYECKHUX YCIOBUM MeCTa HaXOXKICHUS
norpeOuTenei.

[Ipu mpopmaxke ToBapoB 1Mo oOpasmam, IO MOYTE, a TAKXKE B CIydasX, €CIIM MOMEHT 3aKIIOUeHHS
JIOTOBOpa KYIUTU-TIPOJA)KM W MOMEHT Iepellaud ToBapa MOTPEOMTENI0 HE COBHANAIOT, 3TU CPOKH
UCUHUCISIOTCA CO JHS JIOCTaBKM ToBapa moTpeOutento. Ecnm moTpeOuTens muIIeH BO3MOXXKHOCTH
MCIIOJIH30BATh TOBAP BCIIEIACTBHE OOCTOSATENBCTB, 3aBUCSIINX OT MPOAaBIIa (B YaCTHOCTH, TOBAp HYKIAETCS
B CIICIIAJIbHOM yCTaHOBKE, MOJKIIOUCHUU HIIH COOpKE, B HEM UMEIOTCSI HEJOCTATKHU ), TAPaHTHHHBINA CPOK
HC TCEUCT MO0 YCTpaHCHHUA MPOJAaBLOOM TaKHUX obcrositenseTB. Ecan ACHb JOCTaBKH, YCTAaHOBKH,
MOJKIIIOYECHUS,, COOPKHM TOBapa, YCTPAaHEHHUS 3aBHCAIIMX OT IPOAABLA OOCTOSTENIBCTB, BCIIEICTBHUE
KOTOPBIX HOTpe6I/ITeJH) HEC MOXCT HCIIOJb30BATh TOBApP [0 HA3HAYCHHIO, OIIPCACINTL HECBO3MOKHO, 3TU
CPOKH UCUHCIISIFOTCS CO THS 3aKIFOUEHHS JOTOBOPA KYIUIA-TIPOJaKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ao03art uckimoueH. - Genepanbhbiii 3aK0H oT 17.12.1999 N 212-D3.

CpoK TOTHOCTH TOBapa OMpPENENseTCs MEPUOO0M, UCUUCISIEMBIM CO JHS M3TOTOBJICHUS TOBapa, B
TE€YeHHE KOTOPOTO OH IIPUTOJIEH K UCIIOJIb30BAaHUIO, HITU JIATOM, 10 HACTYIIJICHUS KOTOPOM TOBap MPUTOJICH
K HUCII0JIb30BAHHUIO.

[TpogomKUTENTPHOCTh CpOKa TOAHOCTH TOBapa JOJKHA COOTBETCTBOBATh  00s3aTENbHBIM
TpeOOBaHUSIM K 0€30MaCHOCTH TOBapa.
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. I'apaHTuiiHbIE CPOKM MOTYT YCTaHABIIMBATHCSA HA KOMIUJIEKTYIOIIME U3JE/INS U COCTaBHbIE YacTU
OCHOBHOTI'0 TOBapa. ['apaHTUIHBIE CPOKU HA KOMILIEKTYIOIIHUE U3JEINSA U COCTABHBIC YACTH UCYUCIIAIOTCS
B TOM K€ MOPSAJKE, YTO U FapAHTUIHBIA CPOK HA OCHOBHOW TOBAp.

I'apaHTHiiHBIE CPOKH HA KOMIUIEKTYIOIUE U3JENIN U COCTaBHBIC YACTH TOBApa CUMTAOTCS PaBHBIMHU
rapaHTUHHOMY CPOKY HAa OCHOBHO€ M3JEIINE, €CIIM MHOE HE YCTaHOBIIEHO AOrOBOpPOM. B ciydae, eciu Ha
KOMIUIEKTYIOIIEE HM3JEJIME U COCTaBHYIO 4YacTh TOBAapa B JOTOBOPE YCTAHOBIEH TapaHTUHHBIA CPOK
MEHbIIEH MPOJOKUTENIBHOCTH, YEM TapaHTUHHBIA CPOK Ha OCHOBHOE M37eNue, NOTpeOuTeNb BIpPaBe
NPEeIbSBUTh TPEeOOBaHU, CBA3aHHBIE C HEJAOCTATKAMU KOMILJIEKTYIOLIETO0 M3JENUsl U COCTAaBHOW YacTH
TOBapa, MpU UX OOHAPYKEHHHM B TEUEHHE TFapaHTUWHOTO CpOKa Ha OCHOBHOE H3JeNue, €Cld MHOE He
IIPETYCMOTPEHO JOIOBOPOM.

(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecnu Ha KOMIUIEKTYOIIee U3/IeIMe YCTAaHOBJIEH rapaHTUHHBINA CPOK OOJIbIIEH MPOAOIKUTETLHOCTH,
YeM rapaHTUHHBIM CPOK Ha OCHOBHOM TOBap, MOTpeOUTENb BIPaBE MPEIbIBUTh TPEOOBAHUS B OTHOILIEHUH
HE/IOCTAaTKOB TOBapa MpPH YCIOBUH, YTO HEIOCTATKM KOMIUIEKTYIOILEr0 U3/eNusi OOHApYKEHbI B TEUEHUE
TrapaHTHIHOTO CPOKa Ha 3TO U3/EIINEe, HE3aBUCUMO OT HCTEUEHHUSI TAPAaHTUHHOIO CPOKA HA OCHOBHOM TOBAp.

4, CpOKI/I, YKa3aHHBIC B HaCTOSIIEH CTaThC, JOBOJATCA O CBCACHUA HOTpe6I/ITCJ'I${ B I/IH(pOpMaI_[I/II/I 0
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TOBape, MPEIOCTaBIAEMON TOTPEOUTETIO B COOTBETCTBUH CO cTaThell 10 HacTosmero 3akoHa.

5. B ciydasx, koraa npeayCMOTPEHHBIN JOrOBOPOM FapaHTUHHBIN CPOK COCTAaBIISET MEHEE ABYX JIET
U HEJI0OCTAaTKU TOBapa OOHApy>KEHbI MOTPEOUTENIEM 110 UCTEUEHUU I'apaHTUHHOIO CpOKa, HO B Mpejenax
JBYX JIET, IOTPEOUTEINb BIPABE MPEABIABUTH NPOAABILYY (M3TOTOBUTENIO) TPEOOBAHNUS, IIPELYCMOTPEHHbIE
cTarbedl 18 Hacrosmero 3akoHa, €CM JOKaXKeT, YTO HEJOCTaTKH TOBAapa BO3HUKIM 10 €r0 Iepenadu
NOTPEOUTEIIO MIIK 110 MPUYMHAM, BO3HUKIIIAM JI0 3TOTO MOMEHTA.
(. 5 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B cny4ae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENb BIpaBe MPEABSBUTH
U3rOTOBUTENIO  (YHOJHOMOYEHHOM  OpraHu3alMd WM YINOJHOMOYEHHOMY  HMHJIUBUAYaJIbHOMY
MpEINPUHIMATENI0, UMIIOPTEpYy) TpeOoBaHWE O OE3BO3ME3IHOM YCTPAaHEHHH TaKMX HEJIOCTATKOB, €CIU
JOKaXKET, 4YTO OHU BO3HUKIIM JI0 IIepeiayy ToBapa MOTPEeOUTEN0 UM M0 IPUYMHAM, BOSHUKILIUM JI0 3TOr0
MOMEHTA. YKa3aHHOE TPeOOBAHUE MOXKET ObITh NMPEABABICHO, €CJIM HEJOCTaTKU TOBapa OOHAPYKEHBI T10
HCTEYCHUH JIBYX JIET CO JIHA Nepejauyd TOBapa MOTPeOUTENI0, B TEUCHHE YCTAaHOBJICHHOIO Ha TOBAp CpOKa
CIIy’KOBI WJIM B TE€YEHHUE JECATH JIET CO AHS MepeJadd ToBapa IOTPEOUTENO B ClIyyae HEYyCTaHOBIICHMS
cpoka ciyxObl. Eciin yka3zaHHoe TpeOoBaHME HE YAOBJIETBOPEHO B TEUEHHE JBA/ALIATH JIHEH cO JIHA ero
IIpEeIbSABICHUS MOTPEOUTENEM WIM OOHApYKEHHBI UM HEJOCTATOK TOBapa SIBISIETCS HEYCTPaHUMBbIM,
OTpeOUTENh [0 CBOEMY BBIOODPY BIIPaBe MPEAbABUTH U3TOTOBUTEINIO (YIOJTHOMOUYEHHOM OpraHu3aiiy UiIu
YIOJHOMOYEHHOMY HWHAMBHUAYAJIbHOMY MNPEANPUHUMATEN0, HMIOPTEPY) HHBIE IPELyCMOTPEHHbIE
nyHKToM 3 cratbu 18 Hactosmiero 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBAp M3TOTOBUTEIIO
(ynOJIHOMO‘-IGHHOﬁ opranu3aiv HJIW YIIOJIHOMOYCHHOMY HWHAUBHUAYAJIbHOMY MNPCANPUHHUMATCIIIO,
UMIOPTEPY) U NOTpeOOBaTh BO3BPATA YIUIAYEHHOM JEHEKHON CYyMMBI.

(. 6 B pea. ®exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 20. YcTpaHeHMe HeAOOCTaTKOB ToOBapa Mu3rotoButenem (npoaaBuLoOM,
YNOSIHOMO4YE€HHOW opraHusauuen unm YNOSTHOMOY€EHHbIM MHAMBUAYalNbHbIM
npeanpuHUMaTesnieM, MMNOPTEPOM)

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. Ecnu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE OMpezesieH B MUCbMEHHON (opMe corjameHneM
CTOPOH, 3TH HEJOCTaTKU JOJIKHBI OBbITh YCTpPaHEHbl M3TOTOBUTENEM (IIPOJABLIOM, YIOJIHOMOYEHHOU
OpraHM3aledl WM  YNOJHOMOYEHHBIM HMHIUBUAYaJIbHBIM  IPEANPUHUMATEIEM, HMIIOPTEPOM)
HE3aMeUINTEIbHO, TO €CTh B MHUHHMAJIbHBIM CPOK, OOBEKTUBHO HEOOXOAMMBIN AJII UX YCTpPaHEHMS C
y4eToM OOBIYHO MNpHMeHseMoro crocoba. Cpok ycTpaHEHHUs HEJOCTaTKOB TOBapa, OIpelessieMbld B
MMCBbMEHHON (hopMe coryalieHueM CTOPOH, HE MOKET MPEBBILIATh COPOK MAThH JHEH.

B ciyuae, ecnu Bo Bpemst ycTpaHEHHsI HEIOCTaTKOB TOBAapa CTAHET OYEBUHBIM, YTO OHU HE OyIyT
YCTpaHEHbl B OIpE/EeIeHHbIH COrJallleHueM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOUWUTH COTJAllleHuE O
HOBOM CpPOKE YCTpaHEHMs HEIOCTAaTKOB, ToBapa. IIpu 3ToM oTCyTCTBHE HEOOXOAMMBIX IJIsi YCTPaHEHUs
HEJ0CTAaTKOB TOBapa 3allacHbIX yacTel (jeraneil, MmaTepuanos), 000pyAOBaHUS WM TOJOOHbBIE TPUUUHBI
HE SBJIAIOTCS OCHOBAaHHMEM ISl 3aKJIIOYECHHUsSI COTJIAIIEHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 32 HAPYLIEHUE CPOKA, ONPEIEJIEHHOrO COMVIAIIEHUEM CTOPOH MEPBOHAYAIIBHO.

(m. 1 B pen. @enepanbpHoro 3akona ot 25.10.2007 N 234-D3)

2. B oTHOmeEHWM TOBapOB IJIUTEIHHOTO TIOJB30BAHHMS HM3TOTOBUTENb, TpojaBell JHOO0
YIOJTHOMOYEHHAs OpPTraHu3allis WU yMOJHOMOYEHHBIM WHAWBUIYabHBIA MpPEANpPUHUMATENb O0S3aHbI
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IpU TPEIbSIBICHUN MOTPEOUTENEM YKa3aHHOro TpeOOBaHUS B TPEXTHEBHBIM CpPOK OE3BO3ME3THO
MPEJOCTaBUTh MOTPEOUTEIIO HA TIEPUO]] PEMOHTA TOBAP UIUTEIBHOTO MOJIb30BaHMSL, 001 a0 AITUMHU
K€ OCHOBHBIMH MOTPEOUTEIHLCKUMHU CBOMCTBAMU, 00€CIeunB JOCTaBKy 3a cBoi cueT. [lepeuenb ToBapoB
JUTUTENILHOTO IOJIb30BaHMA, HAa KOTOPbIE YKa3aHHOE TpeOOBaHUE HE PACIIPOCTPAHSACTCS, YCTaHABINBACTCS
[IpaBuTenscTBOoM Poccuiickoit denepanuu.

(B pen. @enepanbHbIX 3aK0HOB OT 17.12.1999 N 212-@3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N 234-
O3)

3. B cnyyae ycTpaneHHs] HEAOCTATKOB TOBapa TapaHTUIHBIN CPOK HA HETO MPOJUIEBACTCS HA MIEPHOI,
B TEUYEHHE KOTOPOTO TOBAp HE MCIOJIB30BAIICSA. YKA3aHHBIA MEPHOJA HCUYHCISICTCS CO JHS OOpalieHus
notpedurens ¢ TpeboBaHHeM 00 YCTpaHEHWH HEJOCTATKOB TOBapa 0 JHS BBIIaYM €ro M0 OKOHYaHUU
pemonTa. Ilpu BbIaue ToOBapa W3rOTOBUTENb (IPOJABEl, YIOJIHOMOYCHHAS OpraHMW3alus WU
YIOJHOMOYCHHBIN WHINBUIYTBHBIN IPEATPUHIMATEITH, UMIIOPTEP) 00sI3aH MPEIOCTABUTH B MIMCHMEHHOM
dbopme motpebuTento nHpOpMaLKMIO O AaTe oOpalleHus MOTpeOuTens ¢ TpeOoBaHHEM 00 yCTpaHEHHH
OOHapy>KEHHBIX MM HEIOCTAaTKOB TOBapa, O JaTe IepeJadd ToBapa IOTpEOUTENeM sl yCTpaHEHUS
HEJIOCTaTKOB TOBapa, O JIaTe YCTPAHCHHUs HEIOCTATKOB TOBapa C MX OINUCAHHEM, 00 HCIOJIb30BAHHBIX
3alacHBIX YacTsAX (IeTaisx, Marepuajax) W O Jare BBIAAYM TOBapa IOTPEOUTENIO MO OKOHYAHWUHU
yCTpPaHEHUs HEJJOCTATKOB TOBapA.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpn ycTpaHeHHHM HEJOCTATKOB TOBapa IOCPEACTBOM 3aMEHBl KOMIUIEKTYIOLIETO H3/AEIUS HIIH
COCTaBHOM YacTH OCHOBHOTO H3JIENIMs, HAa KOTOpPBHIC YCTAaHOBJICHHI T'apaHTUHHBIE CPOKH, HAa HOBHIC
KOMIUIEKTYIOIIEEe M3/EINE MM COCTABHYIO 4acTh OCHOBHOTO W3JEIHS YCTaHABIMBACTCS TapaHTUHHBIA
CPOK TO¥ K€ MTPOAOJDKUTEITLHOCTH, YTO M Ha 3aMEHEHHBIE KOMIUIEKTYIOIIEe U3eIHe TN COCTaBHYIO YacTh
OCHOBHOT'O U3JI€NUs, €CJIM MHOE He IPEAYCMOTPEHO JOrOBOPOM, U TaPAHTUHHBIN CPOK UCUUCISAETCS CO JHS
BBIJIa4YX IOTPEOUTEIIO 3TOTO TOBAapa 10 OKOHYAHHH PEMOHTA.

(m. 4 B pen. PenepanbpHoro 3akona ot 17.12.1999 N 212-D3)

Cratbs 21. 3amMeHa ToBapa HeHaanexawero Kayecrea

1. B ciiyuae oOHapyskeHUsI MOTpeOUTENeM HEeJIOCTaTKOB TOBapa M MPeAbsSBICHHUS TPEOOBaHHS O €ro
3aMeHe IMpojaBel  (M3rOTOBUTENb, YIOJIHOMOYEHHAas OpraHu3alus WM  yIOJTHOMOYEHHBIN
WH/MBUYaIbHBIA MPEeNpUHIMATENb, UMIIOPTEP) 00s13aH 3aMEHUTh TaKOM TOBAp B TEUEHUE CEMU JIHEH co
JHSL TIPEeIbSBICHUS] yKa3aHHOTO TpeOoBaHMs MOTpeOUTENeM, a MPU HEOOXOJIUMMOCTU JIONOJHUTEIBHOU
MIPOBEPKHM KadyecTBa TaKOTO TOBapa MPOJABLOM (M3rOTOBUTEIEM, YHOJIHOMOYEHHOH OpraHuzaluei uiu
YIOJHOMOYEHHBIM WHIUBUAYATbHBIM MPEANPUHUMATENIEM, UMIIOPTEPOM) - B TEUEHHUE IBALATH JHEN CO
THSI IPEIbSIBICHUS YKa3aHHOTO TpeOOBaHUS.

Ecnim y mpomaBma (W3roTOBUTENS, YIOJIHOMOYEHHOW OpraHW3allid WA YIOJTHOMOYEHHOTO
WHIUBUAYATHHOTO TPEINPUHUMATENS, UMIIOPTEPA) B MOMEHT MPEAbSBICHUS TPEOOBAHHS OTCYTCTBYET
HEOOXOAUMBIM JJIsT 3aMEHBl TOBap, 3aMeHa JOJDKHA OBITh TPOBEJACHA B TEUEHHWE Mecsla CO JTHS
MIPEeIbABICHUS TAKOTO TPEOOBAHUSI.

B paitonax Kpaiinero CeBepa U mpupaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O
3aMeHe TOBapa IMOJIEKUT YJIOBIETBOPEHHUIO 10 €r0 3asBJICHUIO B CPOK, HEOOXOJUMBIN JJIsl OuepeHON
JIOCTaBKM COOTBETCTBYIOILIEIO TOBapa B 3TU pailOHbI, B Clly4ae OTCYTCTBHUS y MpoAaBla (M3rOTOBUTENS,
YIOJHOMOYEHHOM OpraHU3allid WIA  YIIOJTHOMOYEHHOTO HMHJIMBHUAYaJIbHOTO IpEAIPUHUMATEN,
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HMnopTepa) H606XO,Z[I/IMOFO AJId 3aMEHBI TOBapa Ha ACHb IPCABABJICHUA YKa3aHHOI'O Tpe6OBaHI/I${.

Ecnu s 3amensl ToBapa TpeOyeTcst Oonee ceMu JIHEH, o TpeOOBaHHIO MOTPEOUTENS MPOAABELl
(M3roTOBHTENH JIUOO YIONHOMOYCHHAs] OpraHU3alys WM YIOJHOMOYCHHBIH HMHIWBUIYaIbHBIH
NpeaNpuHIMAaTeNb) B TEUYCHUE TPEX AHEW CO JHSA NMpEeAbsSBICHUs TpeOOBaHUS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/IHO IPEJIOCTABUTH MOTPEOUTETI0 BO BPEMEHHOE MOJIb30BAHHE HA IEPUOJ 3aMEHBI TOBap
JJINUTCIIbHOI'O ITIOJIB30BaHMUA, O6HaﬂaIOH_[HI>'I 9TUMHU KE€ OCHOBHBIMHU HOTpe6I/ITCJIBCKI/IMI/I CBOﬁCTBaMH,
00ecIeurB ero JI0CTaBKy 3a CBOM CUeT. DTO MPABUIIO HE PACIIPOCTPAHSIETCS HA TOBAPHI, IIEPeYeHb KOTOPBIX

OIIpEEIIAETCS B COOTBETCTBUM € ITyHKTOM 2 cTtaThy 20 HacTosero 3akoHa.
(B pen. @enepanbHbiX 3akoHOB OT 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCcTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIH TOBAp, TO €CTh HA TOBAp, HE
OBIBIINII B YIIOTPEOJICHUH.

[Tpu 3aMeHe ToBapa rapaHTUMHBIN CPOK UCUUCIISIETCS 3aHOBO CO JIHA IepeAay ToBapa MoTpeOUTENtO.

CraTtbsa 22. CpoKku yAOBNeTBOPEeHUA oTAeNbHbIX TpeboBaHUM NnoTpedbuTtens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

TpeOoBanust mOTpeOUTENST O COpa3MEPHOM YMEHBIICHUU IOKYITHOW LIEHBI TOBapa, BO3MEIIECHHH
pacxos0B HAa HCIPABICHHE HEIOCTAaTKOB TOBapa IOTPEOMTENEM WIM TPETbUM JIMIIOM, BO3BpaTe
yITA4YeHHOU 3a TOBAp JCHEKHOW CYMMBI, a TaK)Ke TPeOOBaHME O BO3MEIICHUU YOBITKOB, MPUYNHEHHBIX
MOTPEOUTENI0 BCIEACTBUE MPOAAXH TOBApa HEHAUIEKAIIEro KadecTBa JHOO IPEIOCTaBICHUS
HEeHaJUIeKalel MHOOpMAUK O TOBape, MNOJJISKAT YAOBJIECTBOPEHHIO IPOJABIOM (M3TOTOBHUTENIEM,
yr[OJIHOMO‘IGHHOﬁ OpFaHI/ISaHI/Ieﬁ WX YIOJIHOMOYCHHBIM HWHJIAUWBUAYAJbHBIM TMPCANPUHUMATCIICM,
UMIIOPTEPOM) B T€UEHHUE JECITU AHEN CO JHS NPEAbIBICHUS COOTBETCTBYIOIEI0 TPEOOBaHMUS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratba 23. OTBeTCTBEHHOCTb npoaaBua (u3rotoBuTens, YMNOJITHOMOYEHHOW
opraHuM3auum unum ynosiHoMO4YeHHOro MHAUBUAYanbLHOro npeanpuHUMmaTens, uMnopTepa)
3a NPOCPOUKY BbINOJSIHEHUA TpeboBaHUN noTpedbuTens
(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymeHue npexycMOTpeHHbIX ctaThsiMu 20, 21 u 22 HacToAEero 3aKOHa CPOKOB, a TaKKe 3a
HEBBINOJIHEHNE (33€PKKY BBIMOIHEHUS) TPEOOBaHUS MOTPEOUTENS O MPEAOCTaBICHUHM €My Ha Mepuoj
PEMOHTa (3aMEHbI) aHAJTOIMYHOTO TOBapa MpojAaBell (M3rOTOBUTENb, YIIOTHOMOUEHHAsI OpraHnu3alus UK
YIOJHOMOYEHHBIH MHIAUBUAYAIbHBIN MpeNpUHUMATENb, UMIIOPTEP), AONMYCTUBIINN TaKUe HapylIEeHUS,
yIJIauMBaeT MOTPEOUTENIO 3a KaX/Ibli IeHb MPOCPOUKH HEYCTONKY (IIEHIO) B pa3Mepe OJTHOTO MPOLIEHTa
LIEHBI TOBapA.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-03)

[lena ToBapa ompedensieTcs, MUCXOIs W3 €ro IIEHBI, CYIIECTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOOBaHUE TOTPEOHUTENsT JOIKHO OBUIO OBITHh YJOBJIETBOPEHO TPOJABLIOM (M3rOTOBUTEINIEM,
VIOJTHOMOYEHHOW OpraHW3anyeil WM YIOJHOMOYEHHBIM WHIWBUAYAILHBIM IPEIIPUHUMATEIEM,
UMIOPTEPOM), B JIeHb JOOpPOBOJBHOTO YIOBIETBOPEHHS TAaKOro TpeOOBaHMSA WU B JIEHb BBIHECEHUS
CyneOHOTO pelIeHus, eciiu TpeboBaHue T0OPOBOIBHO YAOBIETBOPEHO HE OBLIO.

(B pen. denepanbroro 3akona ot 21.12.2004 N 171-03)
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2. B cinyuae HeBbINoMHEHUS TPeOOBaHM TOTPEOUTENS B CPOKH, MMPETyCMOTPEHHBIE cTaThsiMu 20 - 22
HACTOSIIEro 3aKoHa, MOTPeOUTENh BIpaBe MO CBOEMY BBIOOPY MPEABSBUTH HWHBIE TpeOOBaHUS,
YCTaHOBJICHHbIE cTaThel 18 Hacrosuiero 3akoHa.

Cratba 23.1. [llocneactBusa  HapyweHus npoAaBLOM CpoKa nepeaayu
npeaBapuTeribHO OnJfla4YeHHOro ToBapa notpeéurento
(BBenena denepanbHbIM 3aK0HOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIUIM-IPOJIAXKH, MPEAyCMaTPUBAIOIINKA O0S3aHHOCTh MOTPEOUTENS MpeaBAPUTEIHHO
OIJIATUTH TOBAP, JIOJDKEH COJEPKATh YCIOBUE O CPOKE Mepeiaur TOBapa MOTPeOUTEIIO.

2. B cnyyae, ecnu mpojaBell, MOMYYHMBIIUNA CyMMY IPEABAPUTENBHON OIIIATHI B ONpPEACTICHHOM
JIOTOBOPOM KYIUIH-TIPOAAXKH pa3Mepe, He UCIOIHUI 00S3aHHOCTh IO IMepeaade ToBapa IMOTPEOUTEN0 B
YCTaHOBJICHHBIN TaKUM JIOTOBOPOM CPOK, MOTPEOUTENb 110 CBOEMY BBIOOPY BIIpaBe MOTPEOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI IIPEIBAPUTENBHOM OIJIaThl TOBApa, HE NEPEJAHHOTO ITPOJABLIOM.

[Tpu 3 TOM MOTpeduTENb BIIpaBe MOTPeOOBATH TAKKE MOTHOTO BO3MEIICHHS YOBITKOB, IPUYHHEHHBIX
€My BCIEACTBUEC HApyLICHUSA YCTAHOBJIEHHOIO [JOTOBOPOM KYIUIM-IIPOJAXXKU CpOKa Iepenadu
IIPEIBAPUTEIIBHO OIUIAYE€HHOIO TOBapa.

3. B cnyyae HapylleHUS YCTaHOBJIEHHOTO JOrOBOPOM KYIUIM-TIPOJAXHM CpOKa Iepeladyu
MIPEIBAPUTENILHO OIUIAUEHHOTO0 TOBapa MOTPEOUTEN0 MpOoJaBel YIIauuBaeT €My 3a KaXKIbli JeHb
MIPOCPOUYKU HEYCTONKY (II€HH) B pa3Mepe MOJOBUHBI TPOLEHTA CYMMBI IIPEABAPUTENHHON OIIaThl TOBApA.

Heycroiika (neHn) B3bICKMBAETCS CO JHS, KOTJa IO JIOTOBOPY KYIUIM-TIPOAAXKU Mepeaada ToBapa
NOTPeOUTENIO JOKHA ObUla OBITH OCYILIECTBIICHA, IO JHS Mepeiadd ToBapa MOTPeOUTEN0 WM JI0 JTHS
YAOBJIETBOPEHUS TPeOOBAHUSI TOTPEOUTENSI O BO3BpATE €My IPEABAPUTENBHO YIUIAUEHHOW UM CYMMBI.

CymMma B3BICKAHHOW MOTpeOMTENeM HEyCTOWKHM (II€HHM) HE MOXKeT MpPEeBbIaTh CyMMY
MIpeIBApUTENILHOM OILIaThl TOBapa.

4, Tpe60BaHI/I$I HOTpe6I/ITeJ'I$I O BO3Bpare ynnaquHoﬁ 34 TOBAp CYMMBI U O IMOJIHOM BO3MCIICHUU
Y6I>ITKOB nomyIc)Kar yAOBJICTBOPCHUIO IMPOJAaBLIOM B TCUYCHUC JCCATHU I[Hefl CO OHA NPCABABICHUSA
COOTBCTCTBYIOILICTO TpC6OBaHI/I$[.

5. TpeboBanusi mOTpeOUTENSI, YCTAaHOBJIEHHBIE IMyHKTOM 2 HACTOSIIEH CTaThU, HE TOJJIEKAT
YIIOBJIETBOPEHUIO, €CITM TMpOJaBell JJOKaXeT, YTO HapyLIeHHe CpPOKOB TIepelayd MHOTpeOHTeNro
MIpe/IBAPUTENILHO OIUIAUEHHOTO0 TOBapa IMPOU30LUIO BCIEACTBUE HENPEOJIOJIMMOIN CHUJIbI WM IO BHUHE
noTpeOuTens.

Cratba 24. PacuyeTbl ¢ notpebutenemM B criyyae npuobpeTeHUss UM ToBapa
HeHaanexauero KayecTsa

1. IIpu 3aMeHe ToBapa HEHAIJISKAIIETO Ka4eCTBa Ha TOBAP ITOM K€ MapKH (ITUX YK€ MOJIETH U (MITH)
apTHUKYJIa) epepacyueT UEHbl TOBapa HE TPOU3BOAUTCS.
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(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

2. Ilpu 3ameHe ToBapa HEHAIJISKAIIETO KauecTBa HA TAaKOH ke TOBap APYrol Mapku (MOJENH,
apTUKyJa) B CiIy4ae, €Ciy [IeHa TOBapa, IMOJISKAIIET0 3aMeHe, HIKE IICHbI TOBapa, MPEI0CTaBICHHOTO
B3aMeH, NOTPEeOUTENb JODKEH AOIUIATUTh PAa3HUIY B IIEHAX; B CIydae, €CIIH IIeHa TOBapa, MOJUIekKAaIlero
3aMeHe, BBIIIE [IEHBI TOBApPa, MPEJI0CTABICHHOTO B3aMEH, pa3HUIIA B [IEHAX BBITUIAYMBACTCS MOTPEOUTEIIO.
Ilena ToBapa, TOJUIEKAIIETO 3aMEHE, ONpPENEeNsIeTCS Ha MOMEHT €ro 3aMeHbl, a €CiH TpeOOoBaHue
noTpeOuTENsl HEe YIOBJICTBOPEHO MPOABIIOM, IIEHA 3aMEHSEMOI0 TOBapa U IieHa MepeaBaeMoro B3aMeH
TOBapa OMPEACISIOTCS HA MOMEHT BBIHECEHHSI CyJIOM PELICHHS O 3aMEHE TOBapa.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B ciydae mpenbsiBieHUs moTpeOuTeneM TpeOOBaHHUS O COpa3MEPHOM YMEHBIICHUH IMOKYITHOU
IIEHBI TOBapa B pacyeT MPUHUMAETCS IICHA TOBapa Ha MOMEHT MPEIbSIBICHUS MOTPEOUTENIEM TPEOOBAHMSI
00 yIIeHKE WJIH, €CITH OHO JOOPOBOJILHO HE yJIOBIETBOPEHO, HA MOMEHT BBIHECEHHS CY/JIOM PEUICHHS O
COpPa3MEpPHOM YMEHbBIIICHUH ITOKYITHOM IICHBI.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. Ilpu BO3BpaTe TOBapa HEHAJUICIKAIIETO Ka4yecTBa MOTPEOUTENh BIIpaBe TpeOOBATh BO3MEIICHUS
pPa3HUIIBI MEX]y IIEHOM TOBapa, YCTaHOBJIEHHOW TOTOBOPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT JI00pOBOJILHOTO yJIOBJIETBOPEHHS TAaKOTO TpeOOBaHUS WUIIH, €Clid TpeOoBaHHE TOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUSI CYJIOM PEIICHUSI.

(1. 4 BBenen denepanbHbIM 3aK0HOM OT 17.12.1999 N 212-D3, B pen. @enepanbpHoro 3akona ot 21.12.2004
N 171-03)

5. B cnyuae Bo3BpaTa TOBapa HEHAIJIEKAIIEro KauyecTBa, MPOJAHHOTO B KPEAWUT, MOTPEOUTEIIO
BO3BpAIACTCsl yIUTadeHHasl 3a TOBap JEHEXKHAs CyMMa B pa3Mepe IOramleHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeJuTa, a TAK)Ke BO3MEIIAETCS IJI1aTa 3a MPeoCTaBlIeHUe KpeanTa.

(n. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B ciiyuae Bo3BpaTa ToBapa HEHAJIEXKAIIET0 KayecTBa, MPUOOPETEHHOr0 MOTpeOUTeIeM 3a CUeT
MOTPEOUTENBCKOTO KpeauTa (3aiima), mpoaBel 00s3aH BO3BPaTUTh MOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JICHeXKHYI0 CYMMY, a TaKK€ BO3MECTUTh YIJIau€HHbIE MOTPEOUTENIEM MPOLEHTHl U MHBIE IUIATEXXU IO
JIOTOBOPY MOTPEOUTENBCKOTO KpeuTa (3aiima).

(. 6 BBeneH DenepanbHbIM 3akoHOM OT 21.12.2013 N 363-D3)

Cratbs 25. paBo noTpebutens Ha ooOMeH ToBapa Hagnexawero KayecTsa

1. Ilorpeburens BmpaBe OOMEHSATh HEMPOAOBOJIBCTBEHHBIM TOBAap HAaJUIeKAlllero KayecTBa Ha
aHAJIOTUYHBIA TOBap y MpoJaBlia, y KOTOPOro 3TOT TOBap ObUI MpUOOPETEH, €CIM yKa3aHHBIA TOBap HE
nojomen no ¢popme, rabaputam, pacoHy, paciBETKE, pa3Mepy WIH KOMIUIEKTAIUH.

(B pen. ®exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HOTpC6I/ITCJ'IL HMCECT IMPaBO Ha o0MeH HCIIPOAOBOJILCTBCHHOI'O TOBApa HAIJICKAIICTO KAa4Y€CTBa B
TCUYCHHUEC YCThIpHAaAIaTU JIHeﬁ, HC cUuTasd JHA €ro IMOKYIIKH.

OOMeH HepOoI0BOJILCTBEHHOTO TOBapa HAJIEkKAIIIETO Ka4eCcTBA MPOBOIUTCS, €CIIM YKa3aHHBIN TOBap
He OBUI B YyNOTPEOJICHWH, COXpPAaHEHBI €ro TOBAPHBIA BHUJ, MOTPEOUTEITHCKHE CBOWCTBA, TUIOMOBI,
(habpuyHbIe SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK WM KaCCOBBIM YeK MO0 MHOW MOATBEPKTAIOIIHIA
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OIUTaTy YKa3aHHOTO TOBapa JOKyMEHT. OTCYTCTBHE y MOTPEOUTENSI TOBAPHOTO YeKa MJIM KaCCOBOTO YeKa
1100 MHOTO MOATBEPKJAIOLIETO OIUIATy TOBAapa JOKYMEHTA HE JIMIIAET €ro BO3MOKHOCTH CChUIATHCS Ha
CBHJICTEIBbCKUE ITOKA3aHUSI.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeyeHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSAM, yKa3aHHBIM B HAcTOSILIEH cTaTbe,
yrBepxknaerca [IpasurensctBom Poccniickoint denepanun.

2. B cnydae, eciy aHaJIOTHYHBIN TOBap OTCYTCTBYET B MPOJAXKe Ha JIEHb 0OpallieHHsI TOTpeOUTeIs K
MPO/ABIly, MOTPEOUTENb BIPaBE OTKA3aThCS OT MCIOJHEHHS JIOTOBOPA KYIUIM-TIPOAAXKH U MOTPeOOBATh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JEHEXHOW cyMMbl. TpeOoBaHue moTpeOuTesss O BO3BpaTe
YIUIA4EHHOM 32 yKa3aHHBIA TOBApP JECHEXKHOM CYMMBI IOJUIEKUT YAOBIETBOPEHHUIO B TEYEHUE TPEX THEU CO
JTHS BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MoTpeOUTENss € MPOJABLIOM OOMEH TOBapa MOXKET ObITh IMPENyCMOTPEH NpU
NOCTYIJICHUH AaHAJOIMYHOIO TOBapa B mpojaxy. IIpomaBery 00si3aH He3aMeAJIUTEIbHO COOOIINUTH
NOTPEOUTEITIO O OCTYIJICHUH aHAJOTHYHOTO TOBApa B IPOJIAKY.

(m. 2 B pea. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

CraTtba 26. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.

Cratbs 26.1. AnctaHUMOHHBLIN CNOCO6 Npoaaxu ToBapa
(BBeneHa @enepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYIUTU-TIPOJIAXKK MOKET OBITh 3aKJIIOYEH HAa OCHOBAHWU O3HAKOMIICHUS
NoTpeOuTeNs ¢ MPEAJIOKEHHBIM MPOAABIIOM ONKCAHHEM TOBapa MOCPEACTBOM KAaTaloroB, MPOCIEKTOB,
OyKJIeTOB, POTOCHUMKOB, CPE/ICTB CBSI3U (TEIEBU3MOHHOW, TOUYTOBOW, PaIMOCBSI3U U APYTUX) WU UHBIMU
HCKJIIOYAIOUIMMH BO3MOYKHOCTh HENOCPEJICTBEHHOTO O3HAKOMJIEHUS MOTpeOuTeNnss ¢ TOBapoM JMOO
o0pa3loM ToBapa TpH 3aKIIOYEHHH TaKOTO JOroBopa (IUCTAaHIIMOHHBIA CIIOCOO IMPOAAaXKH TOBapa)
CIOCO0aMH.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoaaBLioM 10 3aKJIIOUEHHs TOTOBOPA JOJDKHA OBITH MPEAIOCTaBICHA MOTPEOUTEIN0 HH(POpMALIHS
00 OCHOBHBIX IOTPEOUTENBCKUX CBOMCTBAX TOBapa, 00 ajapece (MecTe HaXxOXKIEHMs) IPOJaBla, O MECTe
M3TOTOBIIEHHSI TOBAPa, O MOJHOM (PUPMEHHOM HaMMEHOBAaHUH (HAaMMEHOBAaHUH ) TPOJIaBIia (M3rOTOBUTES),
0 IIeHe W 00 YyCJIOBHSIX MPUOOpETEeHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYX Obl, CPOKE TOJHOCTU U
rapaHTUHHOM CpOKe, O MOpsSIKE OIJIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOro JEHCTBYET
MIPEUIOKEHUE O 3aKITFOUEHHIH JOTOBOPA.

3. IToTpebuTento B MOMEHT JOCTAaBKU TOBapa JI0JKHA OBITh B MUCHBMEHHOW (hopMe MpeaocTaBieHa
nH(popmalusg o ToBape, npeaycMoTpeHHas crarbeil 10 Hacrosimero 3akoHa, a TakKe MpelyCMOTPEHHAs
MIYHKTOM 4 HacToALIeH cTaTbu MHPOPMALIUS O TIOPSJIKE U CPOKAX BO3BpaTa TOBApa.

4. IMorpebutens BIpaBe 0TKa3aThCs OT TOBapa B JIF000€ BPEeMs JIO €ro Mepeiadu, a mocjie nepeaadu
TOBapa - B TCUCHUE CEMH JIHEH.

B cnyuae, ecniu nHpoOpMaIus o NopsiAKe U CpoKax BO3BpaTa TOBapa HaJJiexkallero kayecTsa He Obuia
MpeIoCTaBlieHa B MUChbMEHHOU (hopMe B MOMEHT JIOCTaBKH TOBapa, MOTPEOUTENb BIpaBe OTKA3aThCs OT
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TOBapa B TCUHCHHUE TPEX MECALICB C MOMEHTA IICPEaAaA4Yn TOBapa.

Bo3sBpar ToBapa Hajnexalero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPaHEHbl €r0 TOBapHBIM BUJ,
OTPeOUTENLCKUE CBOMCTBA, @ TAKXKE JOKYMEHT, OTBEPKAAIOLINHA (GaKT U yCIOBHSI HOKYIIKH YKa3aHHOTO
ToBapa. OTCyTCTBHE Y TOTpeOUTENS JOKYMEHTA, TOITBEPKAAIONIET0 (DAaKT U yCIOBUS TIOKYIIKM TOBapa, He
JMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha Jpyrue J10Ka3aTelbCTBa IPUOOpETEeHHUs ToBapa y JIAaHHOI'O
IPO/aBLA.

[TorpeOuTens He BIpaBe 0TKA3aThCsl OT TOBapa HAIJICKAIIET0 Ka4eCTBa, UMEIOIIET0 WHINBUY TbHO-
OTpe/IeTICHHbIC CBOWCTBA, €CIIM YKa3aHHBIA TOBAP MOXET OBITh WCIOIB30BAaH HCKIIOYUTEIHHO
MPUOOPETAIOIIUM €TO IIOTPEOUTEIIEM.

IIpu oTkaze moTpeduUTENs OT TOBapa MPOAABEL] JOJKEH BO3BPATUTh €MY JACHEKHYIO CyMMY,
yIUIQaU€HHYI0 NOTpeOUTesaeM IO JIOrOBOPY, 3a HCKIIOYEHHUEM pPACXOAO0B IPOJABLA Ha JIOCTABKY OT
noTpeOuTeNsT BO3BPAIIEHHOTO TOBapa, HE TO3JHEE 4YeM dYepe3 JecsITh JHEH €O JHSA TNPeIbsSBICHUS
OTpeOUTENEM COOTBETCTBYIOIIETO TPEOOBAHMSL.

5. IlocnencTBus Mpoaaku TOBapa HEHAJIEKAIIETO KaYeCTBA AUCTAHIIMOHHBIM CIIOCOOOM MPOAAKH
TOBapa yCTAHOBJIEHBI MOJIO)KEHUSAMU, IPETYCMOTPEHHBIMU CTaThIMU 18 - 24 HacTosero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxwu otTAaesbHbIX BUAOB TOBapoB
(BBenena dexnepanbHbiM 3ak0oHOM OT 18.07.2011 N 242-D3)

IIpaBuna npomaku OTIENBHBIX BUAOB TOBAapoOB ycraHaBiuBaroTcs IIpaBurensctBoM Poccuiickoin
denepanuu.

Mnaga lll. 3ALLIUTA NPAB NOTPEBUTEJIEU NMPU BbINONMHEHUU
PABOT (OKA3AHUU YCIYT)

CraTtbsa 27. Cpoku BbINOSIHEHUA paboT (oka3zaHus ycnyr)

1. Hcnonnurens o0s3aH OCYLIECTBUTH BBHINOJHEHHE padOThl (OKa3aHHE YCIYrH) B CpOK,
YCTAQHOBJICHHBIH MPaBUIAMHU BBIIOJHEHUS OTAEIBHBIX BUAOB paboT (OKa3aHUs OTAEIbHBIX BUAOB YCIYT)
WM JIOTOBOPOM O BBIIIOJHEHUH padoT (oka3zaHuu yciyr). B moroBope o BeimonHeHuu padoT (OKa3aHUU
YCIYT) MOKET MpeayCMaTpUBaTbCs CPOK BBINOJIHEHHUS paboThl (OKa3aHUS YCIyIH), €ClIM yKa3aHHBIMHU
MpaBWIaMd OH HE TMPEAyCMOTpPEH, a TaKKe CpPOK MEHbIIEH MPOJOIKUTEIBHOCTH, YEM CpOK,
YCTaHOBJIEHHBIN YKa3aHHBIMU IIPABUJIAMHU.

2. Cpok BbINOJHEHUS Pa0OTHI (OKa3aHHs YCIYTH) MOXKET OINpelNesThbCsl JaToi (mepruoaom), K
KOTOPOH JIOJI’KHO OBbITh 3aKOHYEHO BBIMOJIHEHUE paboThl (OKa3aHUe YCIyTy) WiK (1) JaToi (mepuoaom), K
KOTOPO UCIIOJIHUTENb JTOJIKEH NMPUCTYIUTH K BBIMOJIHEHUIO pabOThl (OKa3aHUIO YCITYTH).

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciyuae, ecnu BbINOJHEHHE pabOThI (OKa3aHHE YCIYT'H) OCYLIECTBISIETCS 10 4acTAM (JOCTaBKa
NEPUOIMYECKON TMeyaTH, TEeXHMYecKoe O0OCIyKMBaHHWE) B TEUYEHHUE CpOKa JeHCTBUS JOTOBOpa O
BBITIOJTHEHUH Pa0oT (OKa3aHUM yCIIyT), JOJHKHBI IPEyCMaTPUBATHCS COOTBETCTBYIOLUE CPOKH (IIEPUOIbI)
BBINOJIHEHUS TaKUX paboT (OKa3aHUs yCIyT).
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[To cornameHuo CTOPOH B JOrOBOpPE MOTYT OBITH MPEILyCMOTPEHbI TaKXKE CPOKH 3aBEpIICHUS
OTIENBHBIX 3TAOB PabOTHI (IPOMEKYTOUHBIE CPOKH).
(. 3 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacrBmMA HapylleHUS UCMOJIHUTENEM CPOKOB BbINOSIHEHMA paboT
(okazaHusa ycnyr)

1. Ecin ucnoiaHUTENs HapyLInU CPOKHU BBIIIOJIHEHUS pa0OThI (OKa3aHUs yCIyru) - CPOKHM Hadaja U
(W) OKOHYAHUS BBITIOJHEHUS paOOThI (OKa3aHUs YCIYry) U (WJIK) MPOMEKYTOYHBIC CPOKU BBHITIOJTHEHUS
paboThI (OKa3aHUS YCIIYTH) WU BO BPEMS BBIMIOTHEHUS PA0OTHI (OKa3aHUs YCIYTH) CTaI0 OYEBHUIHBIM, YTO
OHa He OyJeT BBIIIOJIHEHA B CPOK, MOTPEOUTEIb [0 CBOEMY BBIOOPY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB 0T 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

Ha3HAYUTh MCIOJIHUTEIIO HOBBIH CPOK;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MNOPpYYNUTH BbIIIOJIHCHHUC pa6OTBI (OKaSaHI/Ie yc.]'Iyr‘I/I) TPETbUM JIMIIAM 3a PAa3yMHYIO LCHY WU
BBIIIOJIHUTH €€ CBOMMHU CHJIaMU U HOTpe6OBaTI) OT UCIIOJTHUTCIIA BOSMCIICHHU A ITOHCCCHHBIX PaCX0a0B;

HOTpe6OBaTB YMCHBIICHUS LCHBI 3a BBIIIOJIHCHUC pa6OTI>I (OKaSaHI/IC ycnyrH);

OTKa3aThCsl OT UCIIOJHEHUS JIOTOBOPA O BBHITIOJHEHUHU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. ®exnepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BIpaBe MOTPeOOBATH TAKXKE IMOJHOIO BO3MEIICHUS YOBITKOB, MIPUYUHEHHBIX €MY B
CBSI3U C HApYLICHWEM CPOKOB BBIMOJIHEHUS paboThl (OKa3aHUs yCiIyru). YOBITKH BO3MELIAIOTCSA B CPOKH,
YCTaHOBJICHHbBIE JJIs1 YIOBIETBOPEHUSI COOTBETCTBYIOUINX TPEOOBAHUM MOTPEOUTENS.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Ha3zHaueHHbIe TOTpeOUTEIEM HOBBIE CPOKH BBITIOTHEHHS paOOThI (OKa3aHMs yCIIYTH) YKa3bIBAIOTCS
B JIOTOBOPE O BBIMOJTHEHUH PabOTHI (OKa3aHUH YCIYTH).
(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

B cnydae mpocpoykd HOBBIX CPOKOB MOTPEOUTENb BIpaBe MPEABSIBUTH MCIONHUTEII0 WHBIC
TpeOOBaHUsl, yCTAHOBIICHHBIE TYHKTOM | HaCTOSIIEH CTaThu.

3. Llena BbInoNHEHHON PabOTH (OKa3aHHOM yCiIyru), Bo3Bpaliaemas MmoTpeOuTeNo Mpu OTKa3e OT
WCIIOJIHEHUSI JOTOBOpAa O BBIMOJIHEHUH paboThl (OKa3aHUU YCIYTH), a TakXKe Y4HUTbIBaeMas IIpH
YMEHBIICHUU IIeHbl BBIOJHEHHOM paOoThl (OKa3aHHOM YCIyIrH), ONpEeAensieTcs B COOTBETCTBHU C
nyHkTaMu 3, 4 u 5 cratbu 24 HacToOsIIEro 3akoHa.

(B pen. denepanbhoro 3akona ot 21.12.2004 N 171-03)

4. I1pu oTKa3e OT UCIIOJIHEHUS IOTOBOPA O BBIITOJIHEHUHU paOOThI (OKa3aHUH YCIYTH) UCIIOJTHUTEIb HE
BIIpaBe TpeOOBAaTh BO3MEILEHHUS CBOUX 3aTpar, MPOU3BEIACHHBIX B MPOIECCE BBIMOJHEHHS pPabOThI
(oxa3zaHus yCiIyru), a TakKe IUIaThl 3a BBINOJHEHHYIO PadoTy (OKa3aHHYIO YCIYTy), 3a UCKIJIIOYEHUEM
cllyyasi, €CJIM OTpeOuTeNb MPUHUT BBITOJHEHHYIO paboTy (OKa3aHHYIO YCIYTY).

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
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Ao03art uckimoueH. - Genepanbpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B cnywyae HapylIeHHS yCTAHOBJICHHBIX CPOKOB BBIIOJIHEHHUS Pa0OThI (OKa3aHHS YCIYyTH) WU
Ha3HAYEHHBIX MOTpedUTeNeM Ha OCHOBAaHMU IMyHKTa | HACTOAIIEH CTaTbU HOBBIX CPOKOB HCIOJIHUTENb
yIUIAauMBAET NOTPEOUTEIIO 3a KaX/Iblii IeHb (Jac, €CJIM CPOK OIpEeJIesIeH B 4acax) MPOCPOUYKH HEYCTOUKY
(meHi0) B pa3Mmepe TpexX MPOLEHTOB IEHbl BBHIMOJIHEHHUS PabOThl (OKa3aHWsI yCIyrd), a €clu IieHa
BEITIOTHEHUST Pa0OTHl (OKa3aHUS yCIyrd) JOTOBOPOM O BBIMOTHEHHH pabOT (OKa3aHWUM YCIYTr) HE
ompezeneHa - oOmield LeHbl 3aka3a. J(oroBopoM o BBINOJHEHWH pPabOT (OKa3aHUM YCIYT) MEXIy
MOTPEOUTENIEM M HCIIOJIHUTEIEM MOXKET OBITh YCTAaHOBJICH 00JIee BRICOKUI pa3Mep HEYCTOUKH (TICHH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylleHHE CPOKOB Hayalla BBIIOJHEHUS padoThl (OKa3aHUs yCIIyTH), €€ Tana
B3BICKMBACTCS 33 KaXIBIH JEeHb (4ac, €ClM CPOK OIpEeJesieH B 4acax) MPOCPOYKM BIUIOTH IO Hayaja
BBITIOJIHEHUST pabOThl (OKa3aHWsl YCIYTH), €€ dTala WM TPEeIbsSBICHUS TOTpeOuTeaeM TpeOOBaHMIA,
IPEAyCMOTPEHHBIX TYHKTOM | HACTOSILEH CTaThu.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycrolika (meHs1) 3a HapylIeHUEe CPOKOB OKOHYAHUS BBITIOJHECHHUsSI paOOThI (OKa3aHUsl YCIIyTH), e
JTana B3BICKMBAETCS 3a KaXIbI ICHb (4Yac, eclii CPOK OIpeNeNeH B 4acax) MPOCPOYKH BIUIOTH JO
OKOHYAHUsl BBINOJHEHHUS Pa0OOThI (OKa3aHWs YCIAYTH), €€ dTala WIM TPEAbSBICHHUS MOTPeOUTEIIEM
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIICH CTAThU.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMMa B3bICKaHHOU MOTPEOUTENIEM HEYCTOUKH (IIEHH ) HE MOKET MPEBBIILIATH LIEHY OTAEIBHOIO BUAA
BBINOJIHEHUS paboThI (OKa3aHUs YCIyI'M) UM OOLIYIO IIeHYy 3aKa3a, €ClIM 1I€Ha BBIIOJIHEHUS OTAEIbHOTO
BHJIa pabOThI (OKa3aHUs yCIyTy) HE ONpe/IeIeHa JOrOBOPOM O BBIIIOJHEHUH pa0dOTh (OKa3aHUU YCIyTH).

Pa3zmep HeycTONKH (TT€HH) ONpeesieTcsl, UICXO/s U3 LIEHbI BBITOTHEHUS paOOThI (OKa3aHUs YCIYTH),
a ecJIi yKa3aHHas IIeHa He OIpeIeIeHa, NCXO0/Is U3 0OIIel IIeHbl 3aKa3a, CyIIeCTBOBABIIIEH B TOM MecCTe, B
KOTOpPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBIIIO OBITH YJOBJIETBOPEHO MWCIOJHHUTENEM B JI€Hb
JTOOPOBOJIBHOTO yIOBIETBOPEHHS TAKOTO TPEOOBAHUS WIIM B JCHb BHIHECEHUS Cy/IEOHOTO PEIICHUs, €CITN
TpeOoBaHUE MOTPEOUTEINSE JOOPOBOIBHO YAOBIETBOPEHO HE OBLIIO.

6. TpeOGoBanusi mMOTpPeOUTENSI, YCTAaHOBJIEHHBIE MYyHKTOM | HaCTOSIIEH CTaTbU, HE TMOMJIEKAT
yIOBJIETBOPEHUIO, €CIIA HCIIOTHUTENh JOKAXKET, YTO HApyIIIEHHE CPOKOB BBITTOJIHEHUS paOOThI (OKa3aHUS
YCIIyTH) IPOU30ILIO BCJIEACTBHE HEMTPEOJOTUMON CHIIBI WIIM TIO BUHE MTOTPEOUTETIS.

Cratba 29. lpaBa noTtpedbutens npu OOHapPyXeHMU HEQOCTAaTKOB BbIMNOJIHEHHOMN
paboTbl (OKazaHHOM yCryru)

1. [TorpeduTens npu oOHapyKEHUH HETOCTATKOB BHITOJIHEHHON paboThl (OKa3aHHOW YCIIyTH) BIIPaBe
10 CBOEMY BBIOOPY MOTPeOOBATH:

0€3BO3ME3/IHOT0 YCTPAHEHUs HEJIOCTATKOB BHITIOJHEHHON pa0bOThI (OKa3aHHOW YCIYTH);
COOTBETCTBYIOIIETO YMEHBIIEHHUS 1IEHbI BHITOJTHEHHON padoThI (OKa3aHHOM YCIYTH);

6C3B03M63HHOFO HN3TOTOBJICHUS I[perfI BCIIH U3 OAHOPOJAHOI'O MaTCpUajia TAKOIO KC Ka4C€CTBa UIN
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MTOBTOPHOTO BbIMIONHEHUsS paboThl. [Ipu 3TOM moTpeduTens 00s13aH BO3BPATUTh paHee MepelaHHy0 eMy
WCIIOJTHUTEJIEM Belllb;

BO3MEIICHHS] MOHECEHHBIX MM pacXoJ0B IO YCTPaHEHHIO HEJOCTATKOB BBIMOJIHEHHON pabOThI
(OKa3aHHOM yCIIYTH) CBOMMH CHJIAMH WJIM TPETHUMHU JIMIIAMHU.

Y noBieTBOpeHHE TpPeOOBaHUI MOTPEOUTENsT O OE3BO3ME3JHOM YCTPAHEHWH HEIOCTATKOB, 00
M3TOTOBJICHUH JPYTON BEIIH WM O IIOBTOPHOM BBIIIOJIHEHUH pa0OThI (OKa3aHUU YCIYTH) HE OCBOOOKIACT
WCTIOJIHUTEINS OT OTBETCTBCHHOCTH B ()OPME HEYCTOMKHU 3a HapyIICHHUE CPOKAa OKOHYAHUS BBIIOJTHEHUS
paboThI (OKa3aHUs YCIIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BmpaBe OTKa3aTbCs OT HCIOJHEHHS JOTOBOpA O BBHINOJIHEHWH pabOTHl (OKa3aHHH
yCIIyTH) U TOTPe0OBaTh MOJHOTO BO3MELICHUS YOBITKOB, €CJIM B YCTaHOBJICHHBIN YKa3aHHBIM JOTOBOPOM
CPOK HE/IOCTATKH BBITIOJHEHHOU paboThI (OKa3aHHOW YCITyTH) HE YCTpaHeHbI ucronHuTeneM. [lorpedurens
TaKkKe BIPABE OTKA3aThCs OT MCIIOJIHEHUS JI0TOBOPA O BBHITIOIHEHUH PA0OTHI (OKa3aHUU YCIIyTH), €CIIH UM
OOHapy>KeHbl CYIIECTBEHHBIC HEIOCTATKH BBIOJHEHHOW pabOThl (OKa3aHHOW YCIyr'W) WM HHBIC
CYIIECTBEHHBIE OTCTYIUICHHS OT YCIOBHH JOTOBOPA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[Torpebutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MELICHUS YOBITKOB, IPUYMHEHHBIX €My B
CBSI3W C HEJIOCTATKaMHU BBINOJHEHHON pPa0OThI (OKa3aHHOH yCiIyru). YOBITKM BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIS yJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPeOOBaHUI TOTpEOUTEIS.

2. llena BbIMOSHEHHOW PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpalaemasi moTpeOUTesno mpu OTKa3e OT
UCTIOJHEHUSI JIOTOBOpa O BBINOJIHEHUM paboThl (OKa3aHUM YCIyTd), a TaKXKe Y4HUThIBaeMas IpU
YMEHBIICHUH LIEHbl BBINOJHEHHON paboThl (OKa3aHHON YCIYTH), ONpPENENseTcd B COOTBETCTBHH C
NyHKTamu 3, 4 1 5 cTaTby 24 HACTOSIIETO 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus1, CBsI3aHHbIE C HEJIOCTATKAMH BBIITOJIHEHHOM paOOThI (OKa3aHHOM yCIYTH), MOTYT OBITh
MIpeIbSABIEHBI PU MPUHATHH BBINOJIHEHHON paboThl (OKa3aHHOM yCIIyTH) WK B XO/1€ BHIITOJIHEHUS paOOTHI
(oxazaHust yciyru) jubo, ecid HEBO3MOXKHO OOHApY>KUTh HEIOCTATKU IMPH HPUHSATHM BBINOJIHEHHON
paboThl (OKa3aHHOM yCIIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIIUM ITYHKTOM.

[Torpebutens BIpaBe MPEAbIBIATH TPEOOBAHMUS, CBSI3aHHBIEC C HEIOCTATKAMH BBIITOJIHEHHOW paboThI
(oKa3aHHOW YCIIyTH), €CIIM OHH OOHApPYKCHBI B TCUCHHUE TApaHTUHHOTO CPOKA, a MPHU €ro OTCYTCTBUU B
pa3yMHBIN CPOK, B TIpeeNax ABYX JIET CO JHS MPHUHSITHS BBIMOJTHEHHON paboThI (OKa3aHHOM YCIyTH) WU
IIATH JICT B OTHOICHUH HECJOCTATKOB B CTPOCHUH U HHOM HEBUKMMOM UMYIICCTBE.

(m. 3 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. VcnonHuTenb OTBEYaeT 3a HENOCTaTKH paboThl (YCIyru), Ha KOTOPYK HE YCTaHOBJIEH
rapaHTUHHBIN CPOK, ECITU NOTPEOUTENH JOKAXKET, YTO OHU BO3HUKIIX JIO €€ MPUHATHS UM HITH 0 TPUYHHAM,
BO3HUKIIIAM JIO 3TOTO MOMEHTA.

B ortHomenun paboThl (yciayru), Ha KOTOPYIO YCTAHOBJEH TapaHTUHHBIA CPOK, HMCIOJHHUTENb
OTBEUAET 3a €€ HEeIOCTaTKH, €CIM HEe JOKAXKEeT, YTO OHM BO3HUKIIM IOCJE NPUHATHSA PabOThl (YyCIyTH)
NOTPEOUTENIeM BCJICACTBHE HApYIICHUS MM IPaBWJI HCIOJNB30BaHUS pe3ysibTara paboThl (YCIyTH),
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JEUCTBUM TPETHUX JIMILl WJIA HEMPEOI0IUMOMN CUJIBI.
(. 4 BBennen denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

5. B ciyyasx, korja npeayCcMOTPEHHBIH JJOrOBOPOM IapaHTHITHBINA CPOK COCTaBISET MEHEE ABYX JIET
(TIsITH JIET HAa HEBIXKMMOE MMYIIIECTBO) U HEIOCTATKH PabOTHI (YCIyru) 0OHApYKEHBI MOTPEOUTEIEM 10
WCTEUYCHUU TapaHTUHHOTO CpOKa, HO B Mpejaenax JABYX JeT (MATH JIeT Ha HEABM)KHUMOE HMYLIECTBO),
MOTPEOUTENh BIIPaBe MPEAbSIBUTH TPEOOBAHUS, MIPETyCMOTPEHHBIE MYHKTOM | HACTOSIIEH CTaThH, CIH
JOKQXXEeT, 4TO TaKHUe HEJOCTAaTKU BO3HUKIM 10 MPHUHATUS UM pe3ysibTaTa paboThl (YCIyru) WU IO
MPUYMHAM, BO3HUKIIIHUM JI0 3TOI'0 MOMEHTA.

(. 5 BBennen denepabHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBISBICHHUS CYIIECTBEHHBIX HEIOCTATKOB pabOTHl (YCIYrH) MOTPEOHTENb BIIpaBe
IPEIbSIBUTH UCIIOJHUTEIIO TpeOOBaHUE O OE3BO3ME3ITHOM YCTPAHEHUH HEJOCTATKOB, €CIIH JOKAXKET, YTO
HE/IOCTATKX BO3HUKIIM JI0 TIPUHATHS UM pe3yJibTaTta paboThl (YCIyrd) WM 1O MPHYMHAM, BO3ZHHUKIIIUM 0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET ObITh NMPEABSABICHO, €CIM TaKUe HEJIOCTaTKU OOHApy>KEHBI 110
WCTEUCHHUH ABYX JIeT (TIATH JIET B OTHOIICHUH HEIBMKMMOTO MMYILECTBA) CO JHS MPUHATHS Pe3yibTaTa
paboThl (yciIyru), HO B Mpejesax YCTaHOBICHHOTO Ha pe3yibTaT paboThl (YCIyTH) CpoKa CIy>KObI WK B
TEUYEHHUE JIECATH JIET CO JHS MPUHATHUS pe3yIbTaTa paboThl (YCIyTrH) MOTPEeOUTENEeM, €CITH CPOK CITY>KOBI He
ycraHoBiieH. Ecin naHHOe TpeOGoBaHHE HE YNOBJIETBOPEHO B TEUYEHME IBAALATH JHEH CO JHS ero
MPEIbSBICHHS TOTPEOUTENIEM MM OOHAPYKEHHBIH HEJOCTATOK SBISIETCS HEYCTPAaHUMBIM, TOTPEOUTENH
110 CBOEMY BBIOOpY BIpaBe TpeOOBaTh:

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOIETO YMEHBILIEHHS LIEHBI 32 BHIIIOJHEHHYIO paboTy (0Ka3aHHYIO YCIyTy);

BO3MCHICHUA ITOHCCCHHBIX WM pPAaCXOJ0B II0 YCTPAaHCHHUIO HEAOCTATKOB BBITIOJITHCHHOM pa6OTI>I
(OKaBaHHOﬁ YCJ'IyrI/I) CBOMMHU CHJIaMHU UJIN TPETBUMU JIMLIAMU,

OTKa3a OT MHCIIOJIHEHHUS JIOTOBOpa O BBINOJIHEHUHU pabOThl (OKa3aHUU YCIYTH) U BO3MEIICHUS

yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM yCTpaHeHUss HeAOCTaTKOB BbINOJNIHEHHOW paboTbl (OKa3aHHOW
ycnyru)

Henocratku paboThl (yciayru) OOJDKHBI OBITH yCTPaHEHBl HCHOJHHUTENEM B pa3yMHBIH CpPOK,
Ha3HAYCHHBINA MTOTpeOUTEIEM.
(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

Ao03art uckmoueH. - Genepanbabiid 3aK0H oT 17.12.1999 N 212-D3.

Haznauennsiii HOTpCGI/ITCHCM CPOK YCTPAHCHUSA HEAOCTATKOB TOBAapa YKa3bIBACTCA B 1OIOBOPEC UJIN B
HHOM MOANMHNCBIBACMOM CTOpPOHAMHU OOKYMCHTC b0 B 3a4ABJICHUYN, HAIIPAaBJICHHOM HOTpe6I/ITeJ'IeM

UCTIOJHUTEIIO.
(B pen. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHE MPEAYyCMOTPEHHBIX HAaCTOSALIEH CTaTbell CpPOKOB YCTPaHEHMsI HEIOCTATKOB
BBITIOJTHEHHOW Pa0OThl (OKa3aHHOM YCIYTH) MCHOJHUTENb YIUIAYMBAeT MOTPEOUTENI0 32 KaKIbl JECHb
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IIPOCPOYKH HEYCTOWKY (IIEHIO), pa3Mep U MOPAAO0K HCUUCICHHSI KOTOPOU ONPEIENSIOTCS B COOTBETCTBHH C
IIyYHKTOM 5 cTarbu 28 HAcTOALIET0 3aKOHA.

B cinyuyae HapylieHus yka3aHHBIX CPOKOB IOTPEOUTENb BIpaBe NPEAbSIBUTH MCIIOJHUTEIIO HUHBIE
TpeOoBaHus, MPelyCMOTPEHHbIE MyHKTaMu | U 4 ctaThy 29 HacTosImero 3akoHa.

Cratbsa 31. Cpoku yaoBneTBopeHUs otaeNbHbIX TpeboBaHUM noTpedbuTtens

1. TpeGoBanust moTpeduTesnss 00 yMEHBIIEHUH LIEHBI 32 BBIIOJIHEHHYIO Pa0OTy (OKa3aHHYIO YCIYTY),
O BO3MEILEHUHM PacXoJOB IO YCTPAHEHUIO HEIOCTATKOB BBIIIOJIHEHHOW pPabOThl (OKa3aHHOM yCIIyrn)
CBOMMHU CHJIaMH WJIM TPETHUMH JIMIIAMH, & TAKXKe O BO3BpaTe yIIaueHHOHU 3a paboTy (YCIyry) ACHEKHOH
CYMMBl M BO3MEIIEHHM YOBITKOB, NPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHHs J0roBopa,
IIpelyCMOTpEHHbIE MYHKTOM | craThu 28 u myHkTamu 1 u 4 ctatbu 29 Hacrosiiero 3akoHa, MOAJIEXAT
YIIOBJIETBOPEHUIO B JIECATUAHEBHBIN CPOK CO JHS NPEAbABICHHUS COOTBETCTBYIOILEIO TPEOOBAHMUSL.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi motpeduTens o 0E3BO3ME3THOM H3TOTOBJICHUU IPYrod BeUIM U3 OAHOPOIHOIO
Marepuaia TaKoro K€ KadecTBa WMJIM O MOBTOPHOM BBINOJTHEHUU PAOOTHI (OKa3aHUM YCIYTH) MOJIeKAT
yIOBJIETBOPEHHUIO B CPOK, YCTAHOBJICHHBIN JJIi CPOYHOTO BBIMIOJIHEHUSI pabOThl (OKa3aHUs YCIYyTH), a B
ciy4ae, €ClIid 3TOT CPOK HE YCTAaHOBIICH, B CPOK, IMPETyCMOTPEHHBIN JOTOBOPOM O BBITTOJIHEHHH PabOTHI
(o0Ka3aHUM YCIyTH), KOTOPBIN ObLT HEHaJIekKAaIlle UCIIOTHEH.

3. 3a HapyuieHuEe NPEAyCMOTPEHHBIX HACTOSIIEH CTaTbe CPOKOB YAOBIIETBOPEHUS OTACIBbHBIX
TpeOOBaHUN TOTPEOUTENST HUCHOIHUTENb YIUIAYUBAET MOTPEOUTENIO0 3a KaXIblil JEeHb NPOCPOUKH
HEYCTOMKY (TE€HI0), pa3Mep U MOPSIOK UCUUCITICHHUS KOTOPOI ONPEENSIFOTCS B COOTBETCTBUU C TYHKTOM S
CTaThH 28 HACTOSAIIErO 3aK0OHA.

B ciiygyae HapymieHusi CpOKOB, YKa3aHHBIX B IMMyHKTax | U 2 HACTOAIIEH CTaThU, TOTPEOUTENH BIIpaBe
MIPEeIbIBUTH UCTIOTHUTEIIO HHBIE TPEOOBaHUS, PEAYCMOTPEHHBIE MyHKTOM | cTathu 28 U myHKTamu 1 u 4
craTbu 29 HACTOAIIEr0 3aK0OHA.

Cratbsa 32. [lpaBo noTpebuTensa Ha OoTKa3 OT UCMOJIHEHUA AO0roBopa O BbINOSIHEHUMU
paboT (oka3zaHuu ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIYT)
B J11000€ BpeMs MPH YCIOBUH OIUIATHI UCIIOTHUTENIO (PaKTUUECKU TOHECEHHBIX UM PAacX0JI0B, CBS3aHHBIX
C UCTIOJTHEHHEM 0053aTeNbCTB MO JaHHOMY JIOTOBOPY.

Cratbs 33. CMeTa Ha BbINosfIHeHUe paboTbl (OKazaHue ycryru)

1. Ha BeimonHeHue paboThl (OKa3aHHE YCIyTH), MPEAYyCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOXKET ObITh COCTaBJICHA TBEpAAs WK MPUOIN3UTEIIbHAS CMETa.

CocraBiieHHE TaKOM CMETHI 11O Tpe6OBaHI/IIO HOTpe6I/ITeJ'I${ WJIM UCITOJTHUTENS 00A3aTeNbHO.

2. Hcnonuutenr HE BIIpaBe Tpe60BaTL YBCIUUCHUA TBCpZ{Of/'I CMCThI, a HOTpe6I/ITCHB - €€
YMCEHBIIICHHA, B TOM YHCJIC B CIIy4dac, KOrjga B MOMCHT 3aKJIFOYCHHA JOTOBOpa UCKIIIOYAIaCbh BO3MOXHOCTDH
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MIPEeIyCMOTPETh MOJIHBIA 00BEM MOJIEKALTUX BBHITOJIHEHUIO paboT (0Ka3aHUIO YCIIYT) WK HEOOXOAUMBIX
JUIS TOTO PacXo/0B.

WcnonHuTelh HMMEET TpaBO TpeOOBaTh YBEIWYCHUS TBEPIOW CMEThI TPU CYIIECTBEHHOM
BO3paCTaHUMU CTOUMOCTH MATCpPUAJIOB U O60pyI[OBaHI/I$I, IpeaOCTaBIACMBIX HCIIOJIHUTCIICM, a TaKXC
OKa3bIBaEMbIX €MY TPETHHMH JIUIIAMH YCIYT, KOTOPOE HENb3sl ObUIO MPEIyCMOTPETh MPH 3aKIFOUCHUH
noroBopa. Ilpu oTkaze moTpedutens BBHINOIHHUTH 3TO TPEOOBAHHE HCIIOIHUTENb BIIPABE PACTOPTHYTH
JIOTOBOP B CyIcOHOM TIOPSIIIKE.

(n. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. Eciam Bo3HWKIA HEOOXOAMMOCTh  BBINIOJNHEHHS JIONOJHHUTEIBHBIX PaboOT  (OKa3zaHUs
JOIIOJIHUTCIIBbHBIX YCJIYF) U II0 3TOH MNPUYIUHE CYIICCTBCHHOI'O IMPCBLIIICHUSA HpH6JIPI3I/IT€JH:HOI>i CMCECTHI,
UCTIOJIHUTENb 0053aH CBOCBPEMEHHO MPEAYNPEIUuTh 00 3TOM moTpedutens. Ecnu norpedurtens He man
COryIaCu¢€ Ha IMPEBBINICHUEC HpI/I6JII/I3I/ITCJII)HOI>'I CMCTBI, OH BIIPAaBC OTKAa3aTbCA OT MCIIOJIHCHUA AOTOBOpA. B
ATOM CJIydae UCIIOJIHUTEIb MOKET TpeOOBaTh OT MOTPEOUTENS YIJIaThl IICHBI 3@ BBINOJHEHHYIO PadoTy
(OKa3aHHYIO YCIIYTY).

HcnonHuTenb, CBOEBPEMEHHO HE MPEAYNPEeNnBIINI NOTPeOUTENsI 0 HEOOXOAMMOCTH TPEBBIIICHUS
MPUOTU3UTEIFHON CMETHI, 00s3aH HCIIOJIHUTH JOTOBOP, COXpaHss MPaBO HA OIUIATy pabOTHI (YCIyTH) B
npeenaax NpuOIN3UTEIbHON CMETHI.

(. 3 BBennen denepanibHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbsa 34. BbinonHeHue paboTbl U3 MaTepuana UCNoJsIHUTenNs

1. UcnonuuTenb 00s13aH BBIIIOJIHUTE PaOOTY, ONPEIEICHHYIO0 JOTOBOPOM O BBIMOJIHEHUN PaboThl, U3
CBOET0 MaTepHaja U CBOUMH CPEICTBAMH, €CIIM MHOE HE PEAYCMOTPEHO JOTOBOPOM.
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTenb, MNpeJOCTaBUBIIMN MaTepual [Uuid BBIOJHEHHS paboThl, OTBEYAaET 3a €ro
HEHaJJIe)Kallee KayecTBO MO MpaBWiaM 00 OTBETCTBEHHOCTH IIPOJAaBla 3a TOBAphl HEHAAJIEKAIIETO
Ka4yecTBa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Matepuall UCHOJIHUTEINS OIUIAYMBAETCS MOTPEOUTENEM MPH 3aKIFOUYEHUH YKAa3aHHOTO JI0TOBOPA
MOJHOCTBIO WK B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH PabOThI ¢ YCIOBUEM OKOHYATEIBHOTO
pacueTra HpU MOJYYEHUH MOTPeOUTENIeM BBIMOJIHEHHOW HCIOJHUTENEM paldoThl, €CIM WHOM MOpAIO0K
pacueToB 3a MaTepuai UCIOJHUTENS HE IPEAyCMOTPEH COTIallieHUEM CTOPOH.

(B pen. denepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B ciywasx, mpeayCMOTPEHHBIX JIOTOBOPOM O BBITIOJTHEHHH PAaOOTBI, MaT€pHal MOXKET OBIThH
NPEJOCTaBIEH  MCIOJNHUTENeM moTpeOutento B KkpeauT. llocnenyromiee M3MEHEHHE — IICHBI
MIPEIOCTABIIEHHOTO B KPEJIUT MaTepuaia UCIIOJHUTENS He BJIEYET 3a coO0i nepepacuera.

(B pen. deaepanbHoro 3akona ot 17.12.1999 N 212-03)

4. MaTepHan HUCIIOJTHUTCIIA U H606XOHI/IMI)Ie JJIs1 BBITIOJTHEHUA pa6OTBI TEXHUYCCKHUE CPECIACTBA,
HHCTPYMCHTBI U ITPOYCC NOCTABJIAKOTCA K MECTY BBIIIOJIHCHUA pa60T HUCIIOJTHUTCIIEM.

Cratbsa 35. BbinonHeHue paboTbl U3 maTepuana (¢ Bewbio) noTpedurtens
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1. Ecau paGota BBIMOJIHSAETCS MOJHOCTHIO MJIM YaCTUYHO M3 MaTepuana (C BEIIbI0) MOTPEeOUTENs,
HCIIOJIHUTENb OTBEYAET 32 COXPAHHOCTh 3TOT0 MaTepHalia (Bellr) 1 MPaBUiIbHOE €ro UCTOIb30BaHHE.

Hcnonaurens 00s13aH:

IpeAyNpeIuTh MOTPEOUTENI O HENPUTOJHOCTH WIM HETOOPOKAauYeCTBEHHOCTH IEpPEIaHHOTO
norpeduTeneM MaTepuana (Bem);

NpEaACTaBUTbL OTYET 00 H3pacxXxoa0BaHMH MaT€purajia U BO3BPATUTh €0 OCTATOK.

B ciydae momHoOM miaM 4yacTMYHOM yTpaThl (HOBpPEXAECHMS) Marepuana (BEIIM), HPUHITOIO OT
NoTpeOuTeNs, UCIOJHUTENb O05f3aH B TPEXAHEBHBIH CPOK 3aMEHUTh €ro OJHOPOAHBIM MaTepHUaIoM
(BEILbI0) AHAJIOIMYHOIO KauecTBa M M0 KEJAHUI0 MOTPEOUTENs] U3TOTOBUTH W3JIENHE U3 OJHOPOAHOIO
MaTepuaia (Bely) B pa3yMHBbIH CPOK, a IPU OTCYTCTBUU OJTHOPOJHOIO MaTrepHaia (BEl1) aHAIOTHYHOTO
KayecTBa - BO3MECTUTh MOTPEOUTENIO JIBYKPATHYIO LEHY YTPAu€HHOIO (IIOBPEKIEHHOI0) Marepuania
(Bewy), a TaKXkKe pacxo/ibl, TOHECEHHBIE IOTPEOUTETIEM.

2. llena yrtpayeHHOTO (TOBPEKIECHHOTO) MaTepuayia (BEIIM) OMPENEsAeTCsS, WCXOAS W3 LIEHBI
Matepuana (Beuy), CyleCTBOBABIICH B TOM MECTe, B KOTOPOM TpeOoBaHHE MOTPEOUTENs JOKHO OBLIO
OBITh yJIOBJICTBOPEHO HUCIIOJIHUTEIIEM B JICHb JIOOPOBOJILHOTO YIOBJICTBOPCHHS TAKOTO TPEOOBAHWS WU B
JIeHb BBIHECEHHS CyAeOHOr0 pelIeHus, eclii TpeOoBaHue MOTpeOUuTeNst JOOPOBOIBHO YIOBIETBOPEHO HE
OBLIO.

Ilena maTepuana (Bemu), nepeaBaeMoro UCIOTHUTEI0, OMPEEsieTCs B JOTOBOPE O BBIMOJIHEHUU
paboTHI WM B MHOM JIOKyMEHTE (KBUTAHITUH, 3aKa3e), MOITBEPIKIAIOIIEM €0 3aKITI0YCHHE.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomauTenb OCBOOOXKIACTCSI OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YacTHYHYIO YTpary
(moBpexieHue) Marepuana (Bely), MPUHATOr0 UM OT MOTPEOUTENs, €Clii MOTPEOUTENh MPEILypekKIeH
HCTIOTHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaa (BEIIH), KOTOPbIe MOTYT MOBJIEYb 32 COOOM €ro MOJHYIO
WM YaCTUYHYIO YTpary (MOBpeXAeHHe) J100 eciau yKa3aHHbIe CBOWCTBAa MarepHala (BElld) HE MOTJIH
OBITH OOHAPYKECHBI TIPU HAIISKAIIEH MPUEMKE UCTIOTHUTEIIEM dTOr0 MaTepraia (BEIu).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0O6si3aHHOCTb uUcnonHutensa wuHdopMupoBaTb noTpedbutena o6
ob6cToATeNbCTBAX, KOTOPble MOryT MOBMUATb Ha KayecTBO BbINOSIHAEMOW paboTbl
(okasbiBaemMou ycnyru) unm noeneyb 3a COO60M HEBO3MOXHOCTb €€ 3aBepLUeHUs B CPOK
(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

HcnonauTens 00s3aH CBOEBpEMEHHO HWH(MOPMHUPOBATH MOTPEOUTENS] O TOM, YTO COOJIOACHHUE
yKa3aHUH MOTpeOUTENS U UHBbIE 00CTOSITENbCTBA, 3aBUCSIIUE OT MOTPEOUTENS, MOTYT CHU3UTh KayecTBO
BBITIOJTHSAEMOM pabOTHI (0Ka3bIBAEMOW YCIYTH) WM TOBJIEYb 32 OO0 HEBO3MOXKHOCTH €€ 3aBEepIlEeHUs B
CPOK.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Ecimu l'[OTpe6I/ITC.HB, HECMOTpsA Ha CBOCBPCMCHHOC U 000CHOBAHHOE HH(bOpMHpOBaHHC
HUCIIOJITHUTCIIEM, B paSYMHBIﬁ CpPOK HE€ 3aMCHUT HerHFOJIHBIﬁ NI He}106p0Ka'-IeCTBeHHBII\/'I Marcpuail, HE
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M3MEHUT YyKa3aHWi O CIOCOOE BBIMOJHEHHS Pa0OThI (OKa3aHUsl YCIyrd) JHOO HE YCTPAHUT HWHBIX
00CTOSITETTLCTB, KOTOPBIE MOTYT CHU3HTHh KAadeCTBO BBIOJHIEMON palOTHl (OKa3bIBAEMOU YCIYTH),
WCTIOJTHUTEIb BIIPaBE OTKA3aThCSl OT UCIOJIHEHUS JJOTOBOPA O BBIOJHEHUU PaOOTHI (OKa3aHUH YCIYTH) U
MOTPeOOBATH MOJIHOTO BO3MEIICHHUS YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Cratbs 37. NMopsanok u coopmbl onnaTbl BbINONMHEHHOW paboTbl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbix 3aKk0HOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[ToTpebuTtens 00s13aH OIUIATUTH OKAa3aHHBIE EMY YCIYTU B IOPSJIKE U B CPOKHU, KOTOPBIE YCTAHOBJICHBI
JOTOBOPOM C MCIOJTHUTEIIEM.
(uacTb nepBas B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpebuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO HCIIOJHUTENIEM B IOJHOM 00beMe paboTy mocie ee
npuHATHs notpedureneM. C cornmacus noTpeduTesns padoTa MOKET ObITh OIJIaY€HAa UM IPU 3aKII0YEHUU
JI0TOBOpA B IOJIHOM pa3Mepe UM ITyTeM BbIJauu aBaHCa.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omara OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PabOT) MPOU3BOJUTCS MOCPEICTBOM HAIWYHBIX HIIU
OE3HAJIMYHBIX PACUETOB B COOTBETCTBHH C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.
(uacTb TpeThs BBeneHa DenepanbHbiM 3akoHOM 0T 27.07.2006 N 140-D3)

[Tpr MCNONB30BaHUU HATMYHON (DOPMBI pacdyeToB OIUIaTa TOBAapoB (paboT, yCIIyT) MOTpeOUuTeIIeM
IIPOM3BOJIUTCSL B COOTBETCTBUHM C YKa3aHHEM HpojaBLa (MCIIOJHUTENS) MyTeM BHECEHHs HaJIMYHBIX
JIEHEKHBIX CPEACTB MPOJABIY (MCIIOTHUTENI0), TUO0 B KPEAUTHYIO OPTraHU3aIUio, JTUOO IUIATeKHOMY
areHTy, OCYILIECTBISIONIEMY JIeATeIbHOCTh M0 NMpUeMy IulaTexel (PU3NYecKux JuL, Tu00 0aHKOBCKOMY
IUIAaTeKHOMY  areHTy (cyOareHTy), OCYIIECTBISIIOIIEMY  JIeATENbHOCTh B COOTBETCTBUU  C
3aKOHOJATEIbCTBOM O OaHKax U OaHKOBCKOM JEATENbHOCTH, €CJIM HHOE HE YCTAaHOBIIEHO (e/iepaibHbIMU
3aKOHAaMM WJIM HHBIMA HOPMAaTHBHBIMH IpPaBOBbIMH akTamu Poccuiickont @enepanmu. Ilpum s1OM
o0s13aTeNbCTBa MOTPEOUTENs Mepe NPOAaBLOM (MCIIOJHUTENIEM) MO OIuUlaTe TOBapoB (paboT, yCIiyr)
CUMTAIOTCS MCTIOJHEHHBIMU B pa3Mepe BHECEHHBIX JCHEKHBIX CPEICTB C MOMEHTAa BHECCHHs HaJIMUYHBIX
JICHEeXKHBIX CPEJICTB COOTBETCTBEHHO MPOJABILY (MCIIOJHUTENIO), INOO0 B KPEAUTHYIO OPraHU3alHio, TU00
TUTATEeKHOMY areHTy, OCYLIECTBISIFOIIEMY JIESTeIbHOCT M0 MPUEMY IUIaTexeld (pU3MuecKux Jui, JTu00
0aHKOBCKOMY IUIATEKHOMY areHTy (cyOareHry), OCyLIECTBISIOUIEMY JEATENIbHOCTh B COOTBETCTBUU C
3aKOHOJATENILCTBOM O OaHKaX M OaHKOBCKOH JE€SITEILHOCTH.

(B pen. ®enepanbHbix 3ak0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtbsa 38. YTpaTtuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-®3.
Crtatbsa 39. PerynupoBaHue oka3saHUA oTAesNIbHbIX BUAOB yCcnyr

[TocnencTBust HapyIIEHUS YCIOBHM JOTOBOPOB 00 OKa3aHUU OT/AEIBbHBIX BHIOB YCIYT, €CIU TaKue
JIOTOBOPBI 110 CBOEMY XapaKTepy He MO a0T O/ ACHCTBUE HACTOSIIEH I1aBbl, ONPEAEIISIOTCS 3aKOHOM.

Cratbsa 39.1. lpaBuna okaszaHusa oTAeNbHbIX BUAOB YCIYr, BbIMOMIHEHUSA OTAENbHbIX
BUAOB paboT noTpedutensam
(BBeneHa @enepanbHbIM 3ak0HOM OT 18.07.2011 N 242-D3)
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[TpaBuiia oka3aHus OTIENBHBIX BUIOB YCIYT, BBIMIOTHEHHS OTJCIBHBIX BUIOB pa0dOT MOTPEOUTEISIM
ycranaBiuBaroTca [IpaButensctBoM Poccuiickoin denepann.

nasa IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHASA 3ALLUTA
NPAB NOTPEBUTEJNEN

CraTtbsa 40. ®eaepanbHbIM rOCyAapCTBEHHbIN KOHTPONb (Haa3op) B o6nacTu 3awuThbl
npaB noTpedbutenen
(B pen. @enepanbHoro 3akoHa ot 11.06.2021 N 170-D3)

1. ®enepabHBIN TOCYIAPCTBEHHBIN KOHTPOJb (HAA30p) B OOJIACTH 3alIUTHI NIPaB MOTPEOUTEICH
ocyIiecTBisieTcs (perepalbHbBIM OpraHOM HCIIOJIHUTEIBHON BIACTH, YIOIHOMOYEHHBIM [IpaBuTEIbCTBOM
Poccuiickoit denepanuu (1anee - oprad rocy1IapcTBEHHOTO HaJ[30Pa).

2. IlpeameToM denepalbHOTO TOCYAapCTBEHHOTO KOHTPONA (Haa3opa) B OOJACTH 3allUThI MPaB
noTpeOuTenei IBIsIOTCS:

1) coOmroneHue  M3rOTOBUTENSAIMH,  HMCIOJHUTENSMH, [NpOJaBLAMH,  YIOJIHOMOYEHHBIMU
OpraHu3alMsMU WM YIOJHOMOYEHHBIMH WHAMBUAYAJIbHBIMU IPEANPUHUMATEIIMA, HMIOpTEpaMH,
BJIaJIeJIbLIAaMU arperaTopoB 00s3aTeNIbHBIX TPeOOBAaHUH, YCTAHOBICHHBIX HACTOALUIMM 3aKOHOM, IPYTHMHU
(benepanbHBIMU 3aKOHAMUA W WHBIMH HOPMATHBHBIMU IPAaBOBBIMU akTamMH Poccuiickoit ®enepanuu, a
TaK)K€ aKTaMH, COCTABIIOIIMMU IpaBO EBpazHiiCKOro 3KOHOMHUYECKOIO COH33a, PEryJIUupyOLIMMU
OTHOIIIEHHUS B 00JIACTH 3aIHUTHI TIpaB MOTPEeOUTENEH;

2) coOnoieHre U3rOTOBUTENEM, MCIIONHUTENEM (JIMLOM, BBITOJHSAIOUMM (YHKIIMM HHOCTPAHHOTO
W3TOTOBHTENSI), TPOAABIOM TpPEOOBAHMIA, YCTAHOBIICHHBIX TEXHHUYECKUMH pErilaMeHTaMH, WU
00s13aTeNbHBIX TPeOOBAaHUHM, MOJUIEKAIUX HPUMEHEHHIO A0 JHS BCTYIUIEHHS B CHJIy TEXHHYECKUX
periaamMeHToB B cOOTBETCTBHHM ¢ DenepanbHbiM 3akoHOM OT 27 gexadbps 2002 roma N 184-©3 "O
TEXHUUYECKOM PETYIMPOBaHUU";

3) cobnroeHre MpoAaBIiaMu M BIIAJIENIbIIaMU arperaropoB 00s3aTeIbHBIX TPEOOBAaHUN K MAPKUPOBKE
TOBAPOB CPEJACTBAMHU UACHTUHUKAIMH, K Iepeaaye UH(HOPMAIMK B FOCYIapCTBEHHYIO HH(POPMALIMOHHYIO
CHUCTEMY MOHHUTOpPHHIa 32 00OpPOTOM TOBApOB, MOAJEKAIIUX 00A3aTEIbHOM MapKHUPOBKE CpeACTBAMU
UACHTUGUKAIIMM, U UHBIX TpeOOBaHMM, CBA3aHHBIX C OOOPOTOM TOBapoB, MHPOpPMALUS O KOTOPBIX
MOJJIC)KUT BHECEHUIO B YKAa3aHHYIO IOCYJapCTBEHHYI0 MH(GOPMAIMOHHYIO CHUCTEMY B COOTBETCTBHU C
@enepanbHbM 3akoHOM 0T 28 nekabps 2009 roma N 381-®d3 "OO ocHOBax ToCyJapCTBEHHOTO
peryJMpoBaHus TOProBo AesaTebHOCTH B Poccuiickoit @enepannn’, @enepaibHbIM 3aKOHOM OT 13 utoHs
2023 roga N 203-®3 "O rocygapcTBEHHOM pPeryJIupOBaHUM IPOU3BOJICTBA M 000pOTa TAOAUHBIX U3JIENINH,
Taba4yHOI NMPOAYKINH, HUIKOTHHCOAEpKaIlel TPOAYKIIMH U ChIpbs sl UX pou3BojicTBa", deaepanbHbIM
3akOoHOM OT 22 Hosi0ps 1995 roma N 171-®3 "O rocynapcTBEHHOM pPETYJIMPOBAHUU MPOU3BOJACTBA U
0o00opoTa 3TUJIOBOTO CHHPTA, AJIKOTOJBHOM W CHUpPTOCOJEpKalled NpoAyKIMH M 00 OrpaHU4YeHUU
notpeOieHus (pacuTHs) aTKOTOJIbHOM MPOIYKIMH", 32 UCKIIFOUCHHEM TaKHX 00s3aTeIbHBIX TPeOOBaHUIHA,
OTHOCSIIIUXCS K MIPEIMETY PErHOHAIBHOIO TOCYIapPCTBEHHOI0 KOHTPOJIS (HaA30pa) B 00J1aCTH POZHUYHOU
MIPOAAXKH AJIKOTOJIBHON M CIIUPTOCOIepKalel MPOAYKIUHU U (peepanbHOro rocy1apcTBEHHOI0 KOHTPOJIS
(Ham3opa) B 00J1acTH MPOM3BOJICTBA U 0OOPOTA ITHIIOBOTO CIIUPTA, AIKOTOJBHOW U CIIUPTOCOIEpIKAIIeH
MIPOIYKIIUH.
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(. 3 BBenen denepanbHbiM 3ak0HOM OT 04.08.2023 N 474-D3)

3. Opranuzanusi 1 ocymiecTBieHue (heepaabHOro roCyJapCTBEHHOTO KOHTPOIIS (Ha30pa) B 001acTu
3aIUTHI IPaB noTpeduTenet perynupyrorcs OenepanibabiM 3aKk0HOM OT 31 mross 2020 roma N 248-D3 "O
rocy/1apCTBEHHOM KOHTpoJIe (HaA30pe) U MyHHULMIIAIbHOM KOoHTpoJie B Poccuiickoit denepauun”.

4. Ilonoxenue o (eaepalbHOM IOCYJApCTBEHHOM KOHTpOJIe (HaA30pe) B O0JIACTH 3aLIUTHI IIpaB
notpebuTteneil yrepxnaercs [IpaBurensctBom Poccuiickoit @enepanuu.

5. B nmonoxenun o ¢enepantbHOM rocyIapCTBEHHOM KOHTpoJe (Haa30pe) B 00IacTH 3aIUTHI IIPaB
notpeOuTeneil yka3plBalOTCsl HAMMEHOBAHUE U CTPYKTYPHBIE JIEMEHTHI TEXHUYECKOTO PETJIaMeHTa U (MJIH)
00s13aTeNbHBIX TPeOOBaHWH, MOAJIESKAIIUX MPUMEHEHUIO O JHS BCTYIUICHHS B CHIIy TEXHHYECKHX
periaamMeHToB B COOTBETCTBUM ¢ DenepanbHbiM 3akoHOM OT 27 pnexadbps 2002 roma N 184-©3 "O
TEXHUYECKOM PETyJIHUpPOBaHUH", OIIEHKA COOJIOICHHS KOTOPBIX OCYIIECTBIISETCS B paMKax (eepalbHOro
rOCYJapCTBEHHOTO KOHTPOJs (Haa30pa) B O0JacTH 3allUThl MpaB TOTPEOUTENCH, a TakKe BHJIbI
NPOYKIINH, SBISAIONIHECS 00beKTaMu (eIepabHOr0 rOCyJapCTBEHHOTO KOHTPOIIA (HaA30pa) B 00IacTH
3alUTHI [IpaB MOTPEOUTENEH.

6. OpraH rocyJ1apCTBEHHOTO Ha/130pa €KEr0JIHO TOTOBUT TOCYAAPCTBEHHBIN JI0KJIA]] O 3aIUTE MPaB
norpeduteneit B Poccuiickoii denepanuu B mopsike, ycraHoBiieHHOM [IpaButensctBoM Poccuiickoit
®enepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIpaBe OOpaIiaThCs B CyJ C 3asABICHUSMM B 3aIIUTY IIPaB
NOTpeOUTEeNel M  3aKOHHBIX HMHTEPECOB OTAEIBHBIX TMOTpeOuTeneld (rpymmbel  moTpeOHTenei,
HEOIPEISIEHHOTO Kpyra MoTpeOuTeneii), a TakkKe C 3asBICHHSIMHA O JIMKBUJALWU HM3TOTOBUTEIS
(ucromHUTENS, MPOJABIA, YIIOJIHOMOYEHHOW OpraHM3aluyu, UMIIOpTepa, Biajesblla arperaropa) Jubo o
IMpCKpalCHU ACATCIIBbHOCTH UHAUBUAYAJIbHOT'O NpCAIIPpUHUMATEIIA (YHOHHOMO‘IGHHOFO
WH/IMBUYalIbHOTO NpeANpUHUMATeNs1) 3a rpy0Ooe (MOBIEKIIEe CMEpTh MM MacCoBble 3a00JeBaHUs,
OTpaBJICHHUsI JIIOJIEi1) HapylIeHHe MTpaB NOTPeOUTENEH.

8. OpraH rocy1apCTBEHHOT'O HaJ30pa B NOPAIKE, yCTAHOBIEHHOM 3aKOHOAATENbCTBOM Poccuiickoit
®denepanyi, MOKET ObITh IPUBJIEUEH CY/IOM K YUaCTHIO B JI€JI€, a TAK)KE BIIPABE BCTYMATh B JIEJI0 MO CBOEH
VHULMATUBE WIX 110 MHULUATHUBE JIML, YYaCTBYIOIIMX B JI€J€, Ul AAa4d 3aKJIIOUYEHHUS 10 JIelNy B LEIX
3alUTHI IpaB MOTpeOUTENIeN B paMKaX I'pa)/1aHCKOI0 WM aIMUHUCTPATUBHOTO CYAOIPOU3BO/ICTBA.

9. Opran rocynapCTBEHHOIO HaJ30pa BIPaBE [aBaThb DPAa3bsCHEHMsI IO BOIPOCAM MPHUMEHEHUs
3aKOHOB M MHBIX HOPMAaTUBHBIX NPAaBOBBIX aKTOB Pocculickoit deneparuu, peryInpyronmx OTHOIICHUS B
00JIaCTH 3alUTHI IPaB MOTpeOUTENEH.

10. KoncynpTupoBanue, MpopuiIaKTHIECKU BU3UT, HAOIIOACHHUE 3a COOMIOIEHUEM 0053aTeNbHBIX
TpeOOBaHMII, BBIE3MHOE OOCIEAOBaHHE MOTYT TPOBOAUTHCA (pelepaTbHBIMH TOCYAapCTBEHHBIMU
YUpPEKICHUAMH, ITOABEAOMCTBEHHBIMU OpraHy TIOCYIapCTBEHHOI'O HAA30pa, B IOPSAAKE U ClIy4asx,
YCTaHOBJICHHBIX MOJIOKEHHEM O (peiepalIbHOM TOCYJapCTBEHHOM KOHTpOIIE (Ha30pe) B 00JIaCTH 3aIIUTHI
MpaB MOTpeOUTENEH.

Cratbs 41. O653aHHOCTb U3roToBUTENS (UCNONHUTENS, NpoAaBLUa, yNnofIHOMOYEHHOM
OopraHuM3auum unm yrnosiHOMO4YeHHOro MHAMBUAYaNbLHOro NpeanpuHMMaTens, uMnopTepa,
BnagenbLua arperaTtopa) no npeaoctaBfieHU0 MHgpopmauum opraHy rocynapCTtBeHHOro
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Hags3opa
(B pen. @exnepanbHoro 3akoHa ot 29.07.2018 N 250-D3)
(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

N3rotoBuTens (MCMONHHUTENb, MPOAABEIl, YIIOJHOMOYCHHAS OPraHMU3allds WIM YIOJTHOMOYCHHBIN
WHJMBUIYAIbHBIM TMpeANpUHUMATENb, HMIIOPTEpP, BIAJENIell arperaropa) no TpeOOBaHUIO OpraHa
TrOCyJapCTBEHHOTO HAA30pa, €ro JOJDKHOCTHBIX JIUI] 00s3aH MPEIOCTABUTh B YCTAHOBJICHHBIM UMH CPOK
JIOCTOBEPHBIE CBEJICHUS, TOKYMEHTAINI0, OOBSICHCHHSI B TUCbMEHHOW M (WIM) YCTHOW (hopMe M HHYIO
nHpopManuo, HEOOXOIUMYIO IS OCYIIECTBJICHHS OpPraHOM TOCYAapCTBEHHOTO HaaA30pa M €ro
JIOJDKHOCTHBIMU JIMUAMH MOJIHOMOYHMIA, YCTaHOBIIEHHBIX 3aKOHOATENbCTBOM Poccuiickoit denepannu.

(B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbsa 42. YTpaTtuna cuny. - ®eaepanbHbiv 3aKkoH oT 21.12.2004 N 171-®3.

Cratba 42.1. NloNHOMO4YMA BbLICWMX UCMONHUTENbHbLIX OPraHoOB rocyAapCcTBEHHOW
Bnactu cyobekTtoB Poccunckon ®epepaumm B o6nactu sawmTbl npaB noTpedutenen
(BBenena denepanbHbIM 3ak0HOM OT 21.12.2004 N 171-D3)

1. Bpicummii UCHOTHUTENBHBI OpraH TOCYJapCTBEHHON BIACTH COOTBETCTBYIOIIETO CyOBEKTa
Poccwuiickoit denepanuy OCYIIECTBISICT MEPOIPHUATHS 10 peaH3aliy, 0OCCIICUCHUIO U 3alIUTe TIPaB
noTpeduTenelt u B peenax CBOMX MOJHOMOYUIN MPUHUMAET OMPEICIICHHBIE MEPHI.

2. B nenax coaeicTBUs 3alUTE IpaB MOTpeOUTENel OpraHbl UCIIOJHUTEIBHON BIAaCTU CyObEKTOB
Poccuiickoit @enepannn pa3pabaThiBalOT PErHOHAIBHBIE IPOTPaMMBbI 110 3aIUTE MpaB MOTpeduTenel u
OKa3bIBalOT COJICHCTBUME OpraHaM MECTHOI'O CaMOYIIPaBJIE€HHUS M OOIIECTBEHHBIM OOBEAMHEHUAM
notpeOuTeneil (MX accoranusM, Cor3aM) B OCYIIECTBICHUN UMH 3aIIUThI IPaB NOTpeOUTENEH.

(. 2 BBeneH PenepanbHbIM 3akoHOM OT 18.03.2019 N 38-03)

3. Opras rocy1apcTBEHHOTO HAA30pa YTBEPXKIAET METOJAUYECKHE PEKOMEHAAINH TI0 pa3padoTKe U
peanu3aiuy peruoHabHBIX U MYHUILIUITAIGHBIX MPOTPAMM I10 3alUTe TPpaB MOTpeOuTEeH.
(. 3 BBeneH DenepanbHbiM 3akoHOM OT 11.06.2021 N 170-D3)

Cratba 42.2. lNepepaya ocywecTBNEHUA MOSIHOMOYUMA OpraHa rocyaapcTBeHHOro
Hag3o0pa opraHam UCNOJNTHUTENbLHOWN BnacTn cyobektoB Poccunckon degepauymm
(BBenena denepanbHbM 3akoHOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST opraHa TOCYAapCTBEHHOTO HAA30pa IO  OCYLIECTBICHHMIO  (heaepaibHOro
roCy/IapCTBEHHOI'O0 HaJ30pa B 0OJAacTH 3allMThl MpaB MOTpeOUTeNel MOTryT IepenaBaTbCs JUIs
OCYWIECTBIICHHsI ~ OpraHaM  HUCIOJHMUTENbHOM  Bimacth  cyObekToB  Poccuiickoit  Denepanuu
noctaHoBieHussMu [IpaBurensctBa Poccniickoit @enepannu B nopsake, yctaHoBieHHOM DenepanbHbIM
3aKOHOM OT 6 OkTA0psa 1999 roma N 184-®3 "OO6 o0mMX NPUHIMUIAX OPTaHU3AMHN 3aKOHOAATEIbHBIX
(mpeacTaBUTENbHBIX) U HCIOJHUTENBHBIX OPraHOB TIOCYAAapCTBEHHOW BiacTH cyObekToB Poccuiickoit
Oenepanun".

Cratbs 42.3. Nopa4ya n paccMoTpeHue obpaweHun noTpedurenen
(BBeneHa ®enepanbHbIM 3ak0HOM OT 18.03.2019 N 38-03)
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1. OGpamenne MmoTpeOUTENsT MOXKET OBITH HaIlpaBJICHO B NMUCbMEHHOW (opmMe Ha OyMaKHOM
HOCHTEJNIE WU B DJICKTPOHHOW (OopME B OpraH TOCYIapCTBEHHOTO HAI30pa, WHBIC YIOJTHOMOYCHHBIC
denepanbHbIe OpraHbl UCIIOJHUATEIILHOW BJIACTH, OpPraH MCIOJHHUTEIBHOM BlacTu cyObekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOTO CaMOYTPABJICHUS.

2. OOpamieHue mnoTpeOUTeNs MOXET OBITh HANpPaBICHO [0 HOYTe, C MCIOJb30BaHUEM
MH(POPMALMOHHO-TEIEKOMMYHHUKATMOHHON ceTH "MHTepHeT", B TOM 4Hcie o(UIMalIbHOTO caiiTa opraHa
rOCyJapCTBEHHOT'O HAJ30pa, MHBIX YIIOJHOMOUYEHHBIX (DeepalbHbIX OPraHOB MCIIOJIHUTEIbHON BIACTH,
OopraHa HCIOJHHUTENBbHOW BiacTH cyObekra Poccuiickoit ®enepaumu au00 oOpraHa MECTHOTO
camoympasieHust (B cyobekrax Poccuiickoit @enepanun - ropoaax enepaibHoro 3HadeHus MockBe,
Cankr-IlerepOypre u CeBacTomone ¢ HCIOJB30BaHUEM O(PUIMAIBHOTO caiiTa opraHa MECTHOTO
caMOYIIpaBJIeHHs B CiIydae, €ClId 3TO MPEeayCMOTPEHO 3aKoHaMu cyOwbekToB Poccuiickoii denepanuu -
roposioB (enepanpHoro 3HadeHwss MockBel, Cankr-IleTtepOypra m CeBacTomods), €IMHOTO IopTaia
rOCYJapCTBEHHbIX W MYHUIMMNAIBHBIX YCIYr JIMOO PETHOHAIBHOIO IOpTajlia TOCYJApCTBEHHBIX U
MYHULIUTAIBHBIX YCIYT, a TAK)KE MOXKET OBITh MPUHSTO MPH JIMIHOM MTPUEME 3asIBUTEIIS.

3. B MHOrOYHKIIMOHATBHBIX IIEHTPAX MPEIOCTABICHUS FOCYIaPCTBEHHBIX U MyHHIIUITAIbHBIX YCIyT
MOTYT OCYILIECTBIISITbCS IMpPHEM OOpalleHUid NoTpeduTeneil U KOHCYJbTUPOBaHUE IMOTpeOuTENel IO
BOIIPOCAM  3allUTBl HMX T1paB HAa OCHOBAHMM  COTJIAUIEHUHM O  B3aUMOJCHCTBUHM  MEXAY
MHOTO()YHKIIHOHAJIBHBIMU LIEHTPAaMH TPEAOCTAaBICHHS TOCYIAPCTBEHHBIX W MYHHIHMIAIBHBIX YCIYT U
denepanbHBIMU OpraHaMH HCIIOJTHUTEIBHONW BJIACTH, OpraHaMH TOCYJapCTBEHHBIX BHEOIOKETHBIX
(hOHIOB, OpraHaMu TOCyAapCTBEHHON BIIACTH CyOBeKTOB Poccuiickoit denepamnuu, opraHaMu MECTHOTO
CaMOYIIPaBJICHHUS.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapyLleHue npaB noTpeduTenen, yctaHOBIEHHbIX
3aKOHaMM U MHbIMU HOPMaTUBHbLIMMU NMpaBoBbLIMU akTamu Poccumnckon ®epepauyumn
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylleHMe TMpaB MOTpeOuTeNel, YCTAaHOBJICHHBIX 3aKOHAMU M HMHBIMH HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepannu, npoaasel (MCIOJIHUTENb, U3TOTOBUTENb, YIIOJTHOMOYEHHAS
OpraHu3anysl WIM YIOJHOMOYEHHBI WHAMBUAYAJIbHBIH NOpeANpUHUMATENb, HMMIIOPTEp) HEceT
aAMUHUCTPATUBHYIO, YTOJIOBHYIO WM TPa)XIAHCKO-TIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHH C
3aKoHOaTenbCcTBOM Poccutickon denepanui.

Cratba 44. OcyuwecTBrieHMe 3awuTbl NpaB noTpedbuTernen opraHamMu MeCTHOro
camoynpaBrieHusi
(B pen. denepanbHoro 3akoHa ot 22.08.2004 N 122-03)

B memsx 3amuThl mpaB notpebuTeneld Ha TEPPUTOPUM MYHUIMIAIBHOIO OOpa30BaHMs OpTaHbI
MECTHOT'O CaMOYIIPaBJIEHUs BIIPaBE:

paccMmarpuBaTh OOpalleHHs MOTpeOuTeNel, KOHCYJIbTHPOBATh HMX IO BONPOCAaM 3alIMTHl IIPaB
noTpedurtene;
(B pen. deaepanbHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpaiathecs B Cy/Ibl B 3allIUTY NpaB NoTpeduTesel (HeonpeaeneHHoro Kpyra norpeoureneil);

p8.3pa6aTBIBaTL MYHUIUIIAJIBHBIC TPOTPAMMEI 110 3alIUTC IIpaB HOTpC6PITCJ'I€I>i.
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(a63ar BBenneH denepaibHbIM 3aKk0HOM OT 18.03.2019 N 38-D3)

[Tpu BBIsIBIICHUH IO OOpAIIEHUIO TOTPEOUTENST TOBAPOB (PaboT, YCIIyT) HEHAIJISKAIIIETO KauyecTBa, a
TaKXKe OIACHBIX JUISI JKU3HHU, 3JI0POBbS, MMYIIECTBA MOTPEOUTENICH W OKpY’KAaIOMIeW Cpelbl OpraHbl
MECTHOTO  CaMOYIpaBJICHHs HE3aMEUIMTENIbHO H3BEIAaloT 00 3ToM  (enepaibHble  OpraHbl
WCTIOJTHUTEJIBHOM BJIACTH, OCYIICCTBIISIFOIINE KOHTPOJIb 32 KAYECTBOM U 0E301IaCHOCTHIO TOBApOB (Ppador,
YCIIyT).

(B pen. denepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

Yactb TpeTbs yTpatuia cuiy. - @enepanbubiii 3akoH ot 18.03.2019 N 38-D3.

Cratbsa 45. NpaBa oOwecTBeHHbIX 00beAMHEHUN noTpedbuTtenen (Ux accoumauum,
COHO30B)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. I'paknane BmpaBe OOBEAMHATHCS Ha JOOPOBOJIBLHON OCHOBE B OOIICCTBCHHBIE OOBEIUHEHUS
notpedureneit (MX accolualuu, COI3bl), KOTOPHIE OCYIIECTBIISIOT CBOIO ACSITENILHOCTh B COOTBETCTBHH C
yCTaBaMM YKa3aHHBIX OOBbEAMHEHUHN (WX acconualuid, COI30B) M 3aKOHOAATENbCTBOM Poccuiickoi
®enepanuu.

2. O01mecTBeHHBIE 00BEAMHEHHS TOTPEOUTENeH (MX aCCOIUAIINH, COIO3BI) IJISl OCYIIECTBICHHS CBOMX
YCTaBHBIX IIeJIel BIpaBe:

y4acTBOBaTh B Pa3pabOTKe 00sA3aTeNbHBIX TPeOOBaHUI K ToBapam (paboTam, yciayram), a TaKxKe
MIPOEKTOB 3aKOHOB M HMHBIX HOPMATHUBHBIX MPaBOBBIX akToB Poccuiickoit denepaiinu, perymupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIHUTHI TIPaB MOTPEeOUTENEH;

NPOBOJIUTH HE3aBUCHUMYIO HKCIEPTH3y KauecTBa, O€30MacHOCTH TOBapoB (paboT, yciyr), a Takke
COOTBETCTBUSI TOTPEOUTENHCKUX CBOMCTB TOBAapoB (paboT, ycCiIyr) 3asBI€HHON MNpojaaBLiaMu
(M3rOTOBUTENSAMH, UCTIOJTHUTENIAMHU ) UH(OPMALIMU O HUX;

OCYIIECTBIISATh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHHEM IIpaB MOTpeOuTENeld W HAmpaBisATh B
OpraH TOCYAAapCTBEHHOIO HajJ30pa M OpraHbl MECTHOI'O caMoylpaBieHus HH(opmaiuio o (dakrax
HapylLIeHU npaB moTpedurteneil s NMpoBeACHUsS NPOBEPKU 3TUX (AKTOB U MPUHATUSA B ClIydae HUX
MOJITBEPXK/IECHUS Mep M0 MPECEUYEHUIO0 HapylIeHUuH mpaB MoTpeduteneil B mpeaenax IMOJTHOMOUYUMN
yKa3aHHbBIX OPTaHOB, yUYaCTBOBATh B IIPOBEJICHUU SKCIEPTHU3 O (hakTaM HapyILIEHUI MpaB noTpedurenen
B CBsI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocyiiecTBieHUN 00IECTBEHHOTO KOHTPOJISE O0IIECTBEHHBIE
o0beIMHEHUs MOTpeduTeneil (WX acconualyy, COK3bl) HE BIpaBe TpeOoBaThb OT H3rOTOBUTENEH
(McronHUTENEH, MPOAABLIOB, YIOJIHOMOYEHHBIX OPraHU3alMi WIM YIOJIHOMOYEHHBIX MHAMBHAYaJIbHBIX
MpearpuHUMaTeseii, UMIOPTEPOB) MpPECTaBICHUE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 003aHHOCTh
MPEJCTaBICHUS (BBITOJHEHNS) KOTOPBIX 110 TPEOOBaHUIO MOTPEOUTENSI HE YCTAHOBIIEHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh UHQOPMAIHIO O TpaBax MoTpeduTeNnell 1 0 HEOOXOUMBIX JIEHCTBUAX IO 3allUTe
ITUX TIPaB, O pe3yJIbTaTax CPAaBHUTEIBHBIX HCCIICIOBAHUN Ka4eCTBA TOBAPOB (PadoT, yCIyT), a TAKKE HHYIO
uHpopMaInio, KotTopast OyJIeT criocoOCTBOBATh pPeaIn3alliy IPaB U 3aKOHHBIX MHTEPECOB MOTPEOUTENEH.
[IyOnukyemble OOILIECTBEHHBIMU OOBEIUHEHUSIMH TOTpeOuTene (WX accouuanusiMH, COM03aMH)
pe3yIbTaThl CPABHUTENBHBIX HCCIEIOBAHNI KauecTBa TOBApOB (PaboT, YCIIyT) HE ABISIOTCS PEKIAMO;
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BHOCHUTB B (heiepalibHbIe OpraHbl UCIIOJHUTEIBHOMN BJIACTH, OPraHU3alUU NPEATI0KEHNUS O IPUHATHH
MEp [0 IMOBBIILIEHUIO KadecTBa TOBAapoB (paboT, yciyr), MO INPUOCTAHOBJIEHUIO IPOU3BOJCTBA H
peanu3any TOBapoB (BBIOJHEHUS PabOT, OKa3aHUs YCIyT), IO OT3bIBY C BHYTPEHHErO pbIHKAa TOBApPOB
(pabor, yciyr), He COOTBETCTBYIOIIMX NPEAbSBIIEMbIM K HUM M YCTaHOBJIEHHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PErYJIMPOBAHUU 00s13aTEIbHBIM TPEOOBAHUAM;

BHOCHUTH B OpPTaHbl MPOKYpaTyphl U (heaepaabHble OpraHbl UCIOIHUTEIBHON BIACTH MAaTEPHAIIBI O
MPUBJICYCHUU K OTBETCTBEHHOCTH JIMIl, OCYIICCTBISIONIMX TMPOU3BOJCTBO W PEATU3AIMI0 TOBAPOB
(BBITIOJTHEHUE PabOT, OKa3aHHWE YCIYT), HE COOTBETCTBYIOIIMX MPEIBSBISEMBIM K HUM 00s3aTeIbHBIM
TpeOOBaHUSAM, a TAaKXKE HapYIIAIIMX IpaBa MOTPEOUTEICH, yCTAaHOBJIECHHBIE 3aKOHAMHU W HWHBIMH
HOPMAaTUBHBIMHU IPABOBbIMU akTaMu Pocculickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYypaTypbl C NPOChOAMH TMPUHECTH TMPOTECTHl O MPU3HAHUU
HEJCHCTBUTEILHBIMA aKTOB (DeJepadbHBIX OPraHOB WCIOJHHUTEIHHOW BIIACTH, AaKTOB OpPraHOB
UCIIOJIHUTENBbHON Biactu cyObekToB Poccuiickoit @enmepanii M aKTOB OpPraHOB  MECTHOTO
CaMOYTIpaBJICHHUs, MPOTUBOPEYUAIINX 3aKOHAM U MHBIM PETYJHPYIOIIMM OTHOIICHHUS B 00JACTH 3aIUTHI
IpaB MOTpeOuTeNel HOpMAaTUBHBIM MIPaBOBBIM akTaM Poccuiickoit @enepanuu;

oOpaiatecsi B CyAbl C 3asABJICHUSAMH B 3alllUTy IpaB MOTpeOUTENed M 3aKOHHBIX HMHTEPECOB
OTJIENbHBIX MOTpeOuTENeH (TPyIIbl MOTpeOuTeNell, HEONMPEIEICHHOTO Kpyra noTpeduTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAApCTBEHHOrO Haa30pa B (POPMUPOBAHUU OTKPBITHIX U
OO0IIE0CTYITHBIX FOCYJapCTBEHHBIX MH(MOPMAILIMOHHBIX PECYPCOB B 00JIACTH 3aIlIUTHI IIPaB OTpedUTENEH,
KadecTBa M 0€30IIaCHOCTH TOBApOB (paboT, yciyr).

(a63ar; BBeneH PenepanbHbIM 3akoHOM oT 18.07.2011 N 242-@3, B pen. denepanbHOro 3akoHa OT
25.06.2012 N 93-@3)

Cratba 46. 3awmTta npaB W 3aKOHHbIX WHTEPECOB HeomnpeAerieHHOro Kpyra
notpebutenen
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Opran rocylapCTBEHHOIO HaJ30pa, OpraHbl MECTHOTO CaMOYIIpPaBJIEHUsS, OOIIECTBEHHBIE
00beIMHEHUs TOTpeduTeNel (MX acCOIMalliU, COI03bl) BIPABE MPEIbIBIATE HCKU B CY/Ibl O IPEKPAIIEHUH
MIPOTUBONPABHBIX AEUCTBUN U3TOTOBUTENS (MCIIOTHUTEIA, TPOJIaBLIA, YIIOJTHOMOYEHHON OpraHu3aiy Uiu
YIOJIHOMOYEHHOT0 MHAMBHUIYaJIbHOIO MpPEANPUHUMATENS, UMIIOPTEPA) B OTHOLIEHUN HEOIPEIeIEHHOTO
Kpyra notpeouresnei.

(uactp nepsas B pex. PenepanbHoro 3akona ot 18.07.2011 N 242-D3)

[Ipu ynoBIEeTBOPEHUU TAaKOTO MCKa CyJ OOS3BIBACT MPABOHAPYIIUTEIS JIOBECTH B YCTAaHOBJIECHHBIN
CYJIOM CPOK Yepe3 CpeAcTBa MAacCOBOW MH(OPMAIMH HIIM WHBIM CIIOCOOOM JI0 CBEACHUS MOTpeOuTeNnei
pelieHue cya.

BCTyHI/IBH_ICC B 3dKOHHYIO CUJIY PpCHICHUC Cyla O IPpU3HAHUN ﬂeﬁCTBHﬁ HU3IrOTOBUTCIIA (I/ICHOJ'IHI/ITGJBI,
InmpoaaBua, YHOHHOMOIIeHHOfI opraHnu3alivu Wik YIIOJTHOMOYCHHOI'O MHAWBUAYAJIBHOT'O IPEAIIPUHNUMATEIIA,
I/IMHOpTepa) IMPOTHUBOIPABHBIMU B OTHOIICHHUU HCOIIPECACICHHOTO KpyTa HOTpC6HTCJ’ICfI 00s13aTEILHO JJIA
cyla, pacCMaTpuBarOUIEro UCK HOTpe6I/ITeJ'I$I 0 3alIuTEe €ro IIpaB, BO3HUKIOIHUX BCJIICACTBHUC HACTYIJICHUS
Tpa’xAaHCKO-IIPABOBBIX HOCJ'ICI[CTBPIIZ ,I[CI>'ICTBPII>'I HU3TrOTOBUTCIIA (I/ICHOJIHI/ITGHSI, npoaaBua,
YHOJ'IHOMOIIeHHOI\/'I opramu3aivii HWJIKW  YIIOJJHOMOYCHHOI'0O HWHIWBUAYAJIBHOTO MNPECANPUHHUMATCEIIA,
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HMMIIOpTEPA), B 4YaCTU BOIPOCOB, UMEJH JIM MECTO TaKHe ACHCTBUS U COBEPIICHBI JIU OHU W3TOTOBUTEIEM
(ucnosHUTENEM, IPOJABLIOM, YIIOJHOMOUYEHHON OpraHu3aliei WiM yIoJIHOMOYEHHBIM UHANBUY AJTbHBIM
MpealpUHUMATENIEM, UMIIOPTEPOM).

OOHOBpEMEHHO C YJOBJICTBOPCHHEM FWCKa, MHPEIBSBICHHOIO OOIIECTBEHHBIM OOBEIMHEHUEM
norpebuTeneil (MX accolMaluei, CO30M), OpraHaMH MECTHOTO CaMOYIMpaBJICHUS B HWHTEpEcax
HEOMPEACIICHHOT0 Kpyra MOTpeOuTeNneli, CyJl NMPUHUMAET pPEHICHHE O BO3MEIICHHH OOIIECTBEHHOMY
00bEIUHEHNIO TOTpeOuTENe (MX accolMaluu, CO3Yy), OpraHaM MECTHOTO CaMOYIIPABICHHS BCEX
MMOHECEHHBIX 10 JIey CYJIeOHBIX U3/IEPIKEK, a TAK)KE MHBIX BO3HUKIIUX JI0 OOpAIICHUS B CyJI U CBS3aHHBIX
C pPacCMOTpPEHHUEM JieJia HEeOOXOJAUMBIX PAacXO/0B, B TOM YHCJIE PacXOJl0OB HA MPOBEIACHUE HE3aBUCHMOM
9KCIIEPTH3BI B CITyYae BBISBICHUS B Pe3YJIbTATE MPOBEICHUS TAKOU SKCIIEPTH3bI HAPYIICHHUS 00s13aTEIIbHBIX
TpeboBaHuil K TOBapam (paboTam, yciyram).

[Ipe3naent
Poccniickoit ®enepanuun
b.EJIbIIH

Mockaa, [{lom CoBeToB Poccuu
7 pespans 1992 roga

N 2300-1
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